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Simone Boutin

From: Chandler Crouch < >
Sent: Friday, November 12, 2021 11:28 AM
To: Robert Nino
Subject: Re: [ External Email ] Case# PTC20220001854 Fwd: question about complaint

Hi Mr. Nino, 
Here is my full statement: 
 

Response to Complaint for Property Tax Consultant Violation  
 
There are 3 complaints, dated 10/5/21, 10/19/21, 10/26/21. The questions posed by Mr. Nino focused 
specifically on the complaint dated 10/5/21. 
 
I am limiting my response specifically to answer Mr. Nino’s questions. There are many assertions and 
inaccuracies made in the complaints that I am not addressing in this statement because they seem to be 
outside the focus of the investigation at this point. 
  
If this investigation becomes concerned about any additional comments made in this complaint, I am more 
than happy to answer any question and I am eager to cooperate fully to help with this investigation.  
  
As evidenced by email correspondence I had with Mr. Nino, I originally suspected that someone seeking to 
harm me filed this complaint fraudulently pretending to be the Tarrant Appraisal District (TAD) because certain 
statements demonstrate limited knowledge of the property tax code and contain significant errors and omission 
of certain factual data. 
  
Below you will find 

1. Answers to your questions 
2. Additional factual information relevant to the questions 
3. Relevant background information 

  
Answers to your questions: 
1-What was the outcome of the hearing? What was the property eventually valued at ? 
The Tarrant Appraisal Review Board determined that the value of the account being protested (  
property should be set at $900,000. It was originally proposed at $1,090,164. This account is being offered for 
sale in combination with two additional accounts. I did not represent the property owner or protest on the 
additional two accounts being offered for sale.  
  
2-Do sales values of property in the area need to be presented to the appraisal board?  
No, sales values of properties in the area do not need to be presented to the board. The property tax code Sec 
41.43 (a) clearly states that the burden of proof is on the appraisal district. If the appraisal district doesn't meet 
the burden of proof, the board must rule in the property owner's favor. There is no requirement of the owner (or 
owner’s representative) to present sales comps. 
Page 18 of this document produced by the comptroller states the same in layman's terms: 
https://comptroller.texas.gov/taxes/property-tax/docs/homeowners-protest-guide.pdf 
  
If so, was that done? 
I would need to review the audio recording of the hearing to be certain, but yes, to the best of my memory I 
believe I did present sales comps to the appraisal board. I am also pretty sure that the focal point of my 
testimony centered on a rebuttal of TAD's comps more than anything else. The burden of proof is on the 
appraisal district and I did not feel like their evidence was strong enough to justify the value they were 
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proposing. I will often go to a hearing armed with a significant amount of evidence but choose to only present a 
small amount, so I am uncertain of what I actually ended up presenting. I believe the audio recording of the 
hearing will support my explanation to you.  
  
3-What date did the water damage occur? 
I am not certain of the date that the water damage occurred, however I think it is safe to assume that it 
occurred after January 1, 2021. The only evidence I had showed repair receipts and invoices dated in late 
February and March. I can safely assume that the damage occurred prior to the repairs. Without any additional 
evidence, I will assume that the catastrophic freeze we experienced in February 2021 was the likely cause of 
the damage. 
I believe that the audio recording of the hearing will clearly demonstrate that I did not misrepresent the facts. 
The evidence I submitted clearly shows dates after January 1, 2021 and I think I remember acknowledging 
verbally that the appraisal board likely wouldn't be able to justify any reduction of property value due to this 
damage and I urged the board to focus on other evidence I deemed more credible. I only presented the 
condition evidence because I was honoring the owner's wishes. If the property owner wants me to take certain 
actions, even if I do not agree with them, I will usually honor their wishes. To my knowledge, presenting 
evidence that isn’t effective in achieving a value isn’t illegal. My job is to present evidence without 
misrepresenting facts. The ARB’s job is to determine if the evidence presented should warrant a change in 
value. 
  
Additional factual information relevant to the questions: 
Below are facts pertaining to the investigation and statements in the complaint that made me question whether 
or not the appraisal district truly filed this complaint. 

x The MLS listing and all advertisements for $2.5mil includes three TAD accounts. The protest hearing 
was concerning only one account, which is why it was valued at so much less than my MLS listing 
(and facebook advertising as noted in the complaint). 

o This isn’t an apples to apples comparison. I don't believe that the appraisal district would make 
such a gross error in their complaint. 

o The protest hearing was concerning only one property account number  which is 
7308 John McCain (1.76 acres and a 4,871 sqft house).  

o The property I have listed for sale with an asking price of $2.5mil includes three TAD accounts: 
�  7308 John McCain (2.5 Acres) 
�  7308 John McCain (1.76 acres and a 4,871 sqft house)  
�  7316 John McCain (.46 Acres and a 1,995 sqft house) 

o The protest hearing was concerning what the value of the property was on January 1, 2021. All 
of the properties represented by the advertisements haven't been sold yet. We have no idea 
what the sales price (ie market value) will be. It's been on the market 150+ days and hasn't 
received one offer. So far, we can only assume that all three parcels combined are worth less 
than $2.5mil. If the property sells this year, in 2022 TAD should adjust the market value to 
reflect the purchase price. 

o The seller's disclosure for the property does not contain any inaccurate statements. I'm happy to 
provide a copy if requested. 

x The complaint mentions a violation of the Realtor Code of Ethics. I don't believe anyone at TAD would 
cite something like this in a complaint.  

x The complaint reaches far beyond material facts and includes many subjective statements regarding 
unrelated topics such as "Mr. Crouch will bring shame to the Texas Association of Property Tax 
Consultants..." 

x I can’t help but wonder if the person behind this complaint is the same person that has harassed me 
anonymously in the past. Examples: 
o In 2020 someone anonymously registered a website under the domain name 

chandlercrouchclassaction.org. Everything about the class action lawsuit was fake and the 
website contained false statements. To date, I haven’t been served notice of any lawsuit filed 
against me. The site intended to cause reputation harm and encouraged people to cancel the 
representation agreement between the owner and me.  

� The perpetrator had access to the contact information of property owners I represent. 



3

� An anonymous text message was sent to 300+ of my tax protest clients informing them 
of a hoax class action lawsuit.  

� The domain and site have since been taken down.  
� Before the site was removed, I recorded this short video to preserve the language on the 

site and several details embedded in the code: 
https://www.loom.com/share/769e48d3c5f64e8e937cccda3fdcace3  

o In 2019, someone falsified many Appointment of Agent forms without my permission or 
knowledge. 

� In most cases, the form terminated the representation of another tax agent and 
established a false representation between the property owner and me. 

� I worked cooperatively with the other tax agent, appraisal district, and property owners to 
identify the affected accounts and remedy the situation. 

Relevant Background Information 
 
I noticed that this complaint seems to focus more on an emotional appeal using subjective character attacks 
rather than presenting facts of violations.  
 
I am concerned that the complaint filed against me may be, at least in part, an attempt by Mr. Armstrong to 
serve as retribution because of a personal grievance he has against me. 
 
The following statements provide history illustrating what may have caused this grievance. 
 
Over the last five years, I have made it my personal mission to help homeowners with their property taxes at a 
significant personal cost. My motive is to try to improve the lives of people in my community by bringing about 
solutions.  
 
I have personally protested and represented over 50,000 properties free of charge and helped educate many 
more owners to protest on their own.  
 
There are several points in the complaint that seem to express a disdain for the volume of work I caused his 
department with such statements such as the comment that my protests resulted in “191,000 pages of 
evidence for TAD to process and image.” 
 
I have also worked with lawmakers to help draft and pass legislation to help improve our property tax code in 
an effort to permanently improve the system.  
Among many provisions included in the laws I helped pass, one provision affected Mr. Armstrong directly. 
The law eliminated a conflict of interest by making it illegal for Mr. Armstrong to maintain his employment as a 
top executive at the Tarrant County Appraisal (TAD) district as head of the residential division while 
simultaneously serving as president of the school board for White Settlement ISD. As soon as the law became 
active, Mr. Armstrong stepped down from his position as school board president.  
 
I respect TAD and the Tarrant County Appraisal Review Board (ARB) and have enjoyed a cooperative 
relationship with them. 
Prior to this complaint, I do not recall receiving any complaint or expressed concern that any of my actions 
have been illegal or violated any rules.   
 
In the complaint, Mr. Armstrong states that he is aware of thousands of other violations I have committed. I’m 
not sure if he is speaking on behalf of TAD or for himself personally, but either way I find it very concerning that 
I have been knowingly allowed to continue committing alleged violations. I would assume that it would require 
the involvement of many TAD employees to process such a large volume of protests who would likely become 
alarmed at seeing such a large volume of violations. I personally would be greatly alarmed to learn of anyone, 
much less me personally, committing so many alleged violations without someone intervening and would hope 
that the team of competent professionals TAD I have come to know would likewise become alarmed. 
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210-838-0042 (cell) 

512-539-5694 (fax) 

Robert.Nino@tdlr.texas.gov 

  

WARNING / LEGAL DISCLAIMER- STATE AGENCY SENSITIVE 

  

All information contained in this email is considered the property of the Texas Department of Licensing & Regulation 
(TDLR). It may contain confidential and/or legally privileged information. It is intended to be read only by the individual 
or entity to whom it is addressed or by their designee. Unauthorized interception, review, distribution, use, or 
disclosure to any news media, general public, or unauthorized individual(s) in any form may violate applicable laws 
and/or TDLR policy and subject the violator to civil and/or criminal penalties. In the event you are NOT the intended 
recipient and have received this email in error, any use, dissemination, forwarding, printing, or copying of this email is 
strictly prohibited. You are asked to contact the sender immediately and destroy all copies of this communication. 

  

  

  

  

  

From: Chandler Crouch < >  
Sent: Wednesday, November 10, 2021 12:51 PM 
To: Robert Nino <Robert.Nino@tdlr.texas.gov> 
Subject: Re: [ External Email ] Case# PTC20220001854 Fwd: question about complaint 

  

Mr. Nino, 

This makes much more sense. Thank you for your patience and explanation.  

I completely respect the lines of communication and will continue to focus on purely responding to the allegations and 
answering your questions. 

  

The allegations were pretty broad and covered many different topics.  

I can provide a more thorough response if you would like, but I would need to file an open records request with the 
appraisal district to ask them for a recording of all hearings that were addressed in the allegations as well as all 
evidence they have on file that was presented by both parties. 




















