TEXAS DEPARTMENT OF LICENSING & REGULATION

Enforcement Division « PO Box 12157 « Austin, Texas 78711 « (512) 539-5600 - Fax (512) 539-5698
www.tdlr.texas.gov

November 1, 2021

RANDALL ARMSTRONG
2500 HANDLEY EDERVILLE RD
RICHLAND HILLS TX 76118 6909

Re: Complaint filed against-Chandler B Crouch, case #PTC20220001854/
Tracking #s 123514, 124004, & 124267

Dear Randall Armstrong:

The Texas Department of Licensing and Regulation (the Department) has received the complaint filed
against Chandler B Crouch. The complaint has been opened for investigation under case number
PTC20220001854. This case is assigned to Investigator Robert Nino, who will be contacting you for
information regarding the complaint.

You may contact Investigator Nino by email at Robert.Nino@tdlr.texas.gov, by phone (210) 838-0042, or by
mail at: TDLR-Enforcement Division, P.O. Box 12157, Austin, TX 78711. Please provide the case number
on all correspondence.

A brief description of the Department’s complaint policies and procedures can be found on our website at
http://www.tdlr.texas.cov/investigation.htm. If you cannot access this information or you would like a copy
mailed to you, please call the Enforcement Division at 512-539-5600.

Sincereiy, | e e .
Md/ %ﬂeﬁcy
Jessica Sanchez

Intake Legal Assistant
Enforcement Division




Randz Armstrong e

From: Randy Armstrong

Sent: Tuesday, November 09, 2021 9:30 AM

To: Randy Armstrong

Subject: RE: Complaint PTC20220001854-Chandler Crouch
Mr. Nino,

Sorry | gave you incorrect information in my earlier e-mail. The final valuation for 7308 John
McCain was lowered in the hearing to $900,000. The $882,000 was the value request by Mr.
Crouch.

Also, the original notified value was 51,090,164.

Randy Armstrong

From: Randy Armstrong

Sent; Tuesday, November 09, 2021 9:19 AM

To: 'Robert Nino' <Robert.Nino@tdIr.texas.gov>

Subject: RE: Complaint PTC20220001854-Chandler Crouch

Hi Mr. Nino,

Mr. Crouch protested the notified market value of 51,123,844, the final valuation for 7308
John McCain was lowered in the hearing to $882,000.

Thank you for the communication.

Donector of Residential Appraisal
Tannant Sppraioal Distuict
§17-595-6088

From: Robert Nino <Robert.Nino@tdlr.texas gov>
Sent: Tuesday, November 09, 2021 4:53 AM

To: Randy Armstrong <RArmstrong@TAD.org>
Subject: Complaint PTC20220001854-Chandler Crouch




CAUTION: This email originated from outside of TAD. If it contains attachments and / or embedded links, _please
do not open them unless you (1) recagnize the sender and (2) are certain that the content is safe. For assistance
determining if an attachment or link is safe, please contact Tech Support before opening.

Mr. Armstrong,

| am in receipt of your complaint on Mr. Crouch and his June 16, 2021
hearing of the property at 7308 John McCain. Mr. Crouch has
contacted me by email and | have replied with questions to him
regarding the matter. | will stay in contact with you as he responds.
What was the outcome of the June 16, 2021 hearing regarding the
final valuation of the property?

Thank you

Robert Nino

Investigator

Texas Department of Licensing and Regulation (TDLR)
San Antonio

210-838-0042 (cell)

512-539-5694 (fax)

Robert.Nino@tdlr.texas.gov

WARNING / LEGAL DISCLAIMER- STATE AGENCY SENSITIVE

All information contained in this email is considered the property of the Texas Department of Licensing & Regulation
(TDLR). It may contain confidential and/or legally privileged information. It is intended to be read only by the individual
or entity to whom it is addressed or by their designee. Unauthorized interception, review, distribution, use, or disclosure
to any news media, general public, or unauthorized individual(s) in any form may violate applicable laws and/or TDLR
policy and subject the violator to civil and/or criminal penalties. In the event you are NOT the intended recipient and
have received this email in error, any use, dissemination, forwarding, printing, or copying of this email is strictly
prohibited. You are asked to contact the sender immediately and destroy all copies of this communication.



Randx Armstrong ——

From: Randy Armstrong

Sent: Tuesday, November 09, 2021 12:34 PM
To: 'Rabert Nino'
Subject: RE: [ External Email]  Complaint PTC20220001854-Chandler Crouch

Okay, | understand your question now. No, not that | am aware of, Mr. Crouch should have
been pleased with the decision. Unless he has filed for arbitration or litigation that | am not
aware of the $900,000 is the final value.

Randy

Erom: Robert Nino <Robert.Nino@tdir.texas.gov>

Sent: Tuesday, November 09, 2021 11:27 AM

To: Randy Armstrong <RArmstrong@TAD.org>

Subject: RE: [ External Email ] Complaint PTC20220001854-Chandler Crouch

CAUTION: This email originated from outside of TAD. If it contains attachments and / or er:nbed‘ded links, _please
do not open them unless you (1) recognize the sender and (2) are certain that the content is safe. For assistance

determining if an attachment or link is safe, please contact Tech Support before opening.
Sure-just trying to determine if there was an appeal to that decision by Mr. Crouch.

From: Randy Armstrong <RArmstrong @TAD.org>

Sent: Tuesday, November 9, 2021 11:12 AM

To: Robert Nino <Robert.Nino@tdlr.texas.gov>

Subject: RE: [ External Email ] Complaint PTC20220001854-Chandler Crouch

Mr. Nino,

Sorry, not sure | understand the context of your question? Based on the lowering - “was
there any protest to that figure” Could you expand please.

Thanks
Randy Armstrong

From: Robert Nino <Robert.Nino@tdlr.texas.gov>

Sent: Tuesday, November 09, 2021 10:55 AM

To: Randy Armstrong <RArmstrong@TAD.org>

Subject: RE: [ External Email ] Complaint PTC20220001854-Chandler Crouch

CAUTION: This email originated from outside of TAD. If it contains attachments and / or embedded links, _please
do not open them unless you (1) recognize the sender and (2) are certain that the content is safe. For assistance
determining if an attachment or link is safe, please contact Tech Support before opening.

Mr. Armstrong,
Based on the lowering, was there any protest to that figure. fam thinking probably not,
1




but wanted to make sure. Thank you
Robert Nino

From: Randy Armstrong <RArmstrong@TAD.org>

Sent: Tuesday, November 9, 2021 9:32 AM

To: Robert Nino <Robert.Nino@tdIr.texas.gov>

Subject: [ External Email ] Complaint PTC20220001854-Chandler Crouch

CAUTION: This email originated from outside of the organization! Do not click links, open attachments or reply, unless you
recognize the sender's email address and know the content is safe!

Mr. Nino,

Sorry | gave you incorrect information in my earlier e-mail. The final valuation for 7308 John
McCain was lowered in the hearing to $900,000. The $882,000 was the value request by Mr.
Crouch.

Also, the original notified value was $1,090,164.
Randy Armstrong

From: Randy Armstrong

Sent: Tuesday, November 09, 2021 9:19 AM

To: 'Robert Nino' <Robert.Nino@tdIr.texas.gov>

Subject: RE: Complaint PTC20220001854-Chandler Crouch

Hi Mr. Nino,

Mr. Crouch protested the notified market value of 51,123,844, the final valuation for 7308
John McCain was lowered in the hearing to 5882,000.

Thank you for the communication.

Randy rvmstrony
Denecton of Residential Appraical
Tamnant Appraisal Distnict
§I7-595-6058




From: Robert Nino <Robert.Nino@tdIr.texas.gov>
Sent: Tuesday, November 09, 2021 4:53 AM

To: Randy Armstrong <RArmstrong@TAD.org>
Subject: Complaint PTC20220001854-Chandler Crouch

CAUTION: This email originated from outside of TAD. If it contains attachments and / or embedded links, please
do not open them unless you (1) recognize the sender and (2) are certain that the content is safe. For assistance
determining if an attachment or link is safe, please contact Tech Support before opening.

Mr. Armstrong,

| am in receipt of your complaint on Mr. Crouch and his June 16, 2021
hearing of the property at 7308 John McCain. Mr. Crouch has
contacted me by email and | have replied with questions to him
regarding the matter. | will stay in contact with you as he responds.
What was the outcome of the June 16, 2021 hearing regarding the
final valuation of the property?

Thank you

Robert Nino

Investigator

Texas Department of Licensing and Regulation (TDLR)
San Antonio

210-838-0042 (cell)

512-539-5694 (fax)

Robert.Nino@tdIr.texas.gov

WARNING / LEGAL DISCLAIMER- STATE AGENCY SENSITIVE

All information contained in this email is considered the property of the Texas Department of Licensing & Regulation
(TDLR). it may contain confidential and/or legally privileged information. It is intended to be read only by the individual
or entity to whom it is addressed or by their designee. Unauthorized interception, review, distribution, use, or disclosure
to any news media, general public, or unauthorized individual(s) in any form may violate applicable laws and/or TDLR
policy and subject the violator to civil and/or criminal penalties. In the event you are NOT the intended recipient and
have received this email in error, any use, dissemination, forwarding, printing, or copying of this email is strictly
prohibited. You are asked to contact the sender immediately and destroy all copies of this communication.



but wanted to make sure. Thank you
Robert Nino

From: Randy Armstrong <RArmstrong@TAD.org>

Sent: Tuesday, November 9, 2021 9:32 AM

To: Robert Nino <Robert.Nino@tdlr.texas.gov>

Subject: [ External Email ] Complaint PTC20220001854-Chandler Crouch

CAUTION: This email originated from outside of the organization! Do not click links, open attachments or reply, unless you
recognize the sender's email address and know the content is safel

Mr. Nino,

Sorry | gave you incorrect information in my earlier e-mail. The final valuation for 7308 John
McCain was lowered in the hearing to $900,000. The $882,000 was the value request by Mr.
Crouch.

Also, the original notified value was $1,090,164.
Randy Armstrong

From: Randy Armstrong

Sent: Tuesday, November 09, 2021 9:19 AM

To: 'Robert Nino' <Robert.Nino@tdlIr.texas.gov>

Subject: RE: Complaint PTC20220001854-Chandler Crouch

Hi Mr. Nino,

Mr. Crouch protested the notified market value of $1,123,844, the final valuation for 7308
John McCain was lowered in the hearing to 5882,000.

Thank you for the communication.

Randy rmstrony
Déinecton of Residential Appraioal
Tarnant Appraisal Distiict
§17-595-6088




From: Robert Nino <Robert.Nino@td!r.texas.gov>
Sent: Tuesday, November 09, 2021 4:53 AM

To: Randy Armstrong <RArmstrong@TAD.org>
Subject: Complaint PTC20220001854-Chandler Crouch

CAUTION: This email originated from outside of TAD. If it contains attachments and / or embedded links, please
do not open them unless you (1) recognize the sender and (2) are certain that the content is safe. For assistance
determining if an attachment or link is safe, please contact Tech Support before opening.

Mr. Armstrong,

| am in receipt of your complaint on Mr. Crouch and his June 16, 2021
hearing of the property at 7308 John McCain. Mr. Crouch has
contacted me by email and | have replied with questions to him
regarding the matter. | will stay in contact with you as he responds.
What was the outcome of the June 16, 2021 hearing regarding the
final valuation of the property?

Thank you

Robert Nino

Investigator

Texas Department of Licensing and Regulation (TDLR)
San Antonio

210-838-0042 (cell)

512-539-5694 (fax)

Robert.Nino@tdlr.texas.gov

WARNING / LEGAL DISCLAIMER- STATE AGENCY SENSITIVE

All information contained in this email is considered the property of the Texas Department of Licensing & Regulation
(TDLR). It may contain confidential and/or legally privileged information. It is intended to be read only by the individual
or entity to whom it is addressed or by their designee. Unauthorized interception, review, distribution, use, or disclosure
to any news media, general public, or unauthorized individual(s) in any form may violate applicable laws and/or TDLR
policy and subject the violator to civil and/or criminal penalties. In the event you are NOT the intended recipient and
have received this email in error, any use, dissemination, forwarding, printing, or copying of this email is strictly
prohibited. You are asked to contact the sender immediately and destroy all copies of this communication.
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10/19/21, 3:06 PM Complaint Form
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COMPLAINT FORM

Your Tracking Number is; TRACK0124004

The complaint you filed with the Texas Department of Licensing and Regulation has been received and forwardeq to Enforcement int'ake staff
for review. We appreciate you bringing your concems to our attention, This matter is important to us. Identifying violations of the law is one of
the most essential functions of a regulatory agency. We will contact you again after we have completed our initial review of your complaint.

Additional documentation in support of your complaint may be faxed to (512)539-5698 or mailed to TDLR, P.Q. Box 12157, Austin, Texas
78711. Please include the tracking number shown above on all documentation related to this matter. Please do not send original
documents. All documents you send us will be scanned, electronically saved, and then destroyed.

Type of Complaint: Property Tax Consultant

A.

Would you be willing to testify if this case results in a hearing? Yes

You, as the complaining party:
Name: Randall C. Armstrong
Company: Tarrant Appraisal District
Address: 2500, Handley-Ederville Rd.
City/State/Zip: Fort Worth, TX 76118
Work Phone: 8175956088 Home Phone: Mobile Phone:
Fax: E-mail: rarmstrong@tad.org

October 19, 2027 Complaint — Charge (Also delivered VIA certified mail receipt 7009 3410 0001 2279 6182) Chandler Crouch, Property
The person or firm you are complaining about:

Name: Chandler Crouch
Company Name: Chandler Crouch Realtors
Physical Address: 9500 Ray White Rd.
City/State/Zip: Fort Worth, TX 76244
Mailing Address 9500 Ray White Rd.
City/State/Zip: Fort Worth, TX 76244
Office Phone: 8179284300 Fax: Mobile Phone:
E-mail: License or Registration #: 12363

EXPLANATION: Describe your complaint in detail.

Tax Consultant (TDLR # 12363), through his misrepresentation of facts and abuse of his dual positions as both a Property Tax
Consultant and a Licensed Texas Realtor/Broker continues to intentionally mislead Tarrant County taxpayers and members of the Tarrant
Appraisal Review Board (TARB) with his testimony in 2021 “market value” protest hearings. As authorized agent, Mr. Crouch has filed
22,056 +- protests for Tarrant County property owners in 2021. Of these 22,056 +- accounts he protested, he has appeared in person to
present evidence before the TARB fopasnb« asdeantal. 20 asppodiea—~Lar r#\‘\f-,nm‘ining 21,326 +- properties, Mr: Crouch has filed
sworn affidavits containing more than| [Enter Ariothier Complaint | {: Print’ | Exit_District (TAD) to process and image. Most of the
affidavits submitted by Mr. Crouch contain false testimony accusing TAD of “violating Uniform Standar_d of Professuonal Appraisal
Practice (USPAP) standards”. Mr. Crouch’s only intent is to discredit TAD staff and TAD evidence hoping to mislead and confuse the
TARB into accepting his opinion of value that is usually well below the current market value of the property. As proof of his false
statements of TAD violating USPAP standards, | will provide a small sample of the affidavits for two property records that Mr. Crouch
presented to the TARB in 2021 as examples of these inflammatory and false accusations. There are literally thousands of other
examples that can be provided if requested. 9644 Ben Hogan Ln ~ Account # 40843130 7615 Watercrest Ln — Account # 41(?‘66941 The
Facts The purpose of USPAP is to promote and maintain a high level of public trust in appraisal practice by establishing requirements for
appraisers. Promotion and preservation of the public's trust is an integral part in appraisal practice and an appraiser has an obllgatlon not
to misrenresant his or her rale when neavidina valuatinn senkges that are nutside annraisal nractine _TAD is_in-fact _in fujl cqmplxanqe
with USPAP Standard 5 & 6 that is ur'liversall)-/ identified as th¥ mass appraisal standards rule and is also' in complege compliance with
requirements of the Property Tax Code as well. Should Mr. Crouch be allowed to advertise that TAD Is “violating Uniform Standard of
b Fapen&agarisdlieydhitlRdlisytion 6.05(1) PTC, is the requirement that all appraisal districts must develop a

aRoaMidlaiewide Bearlistrict's scope of work for a mass appraisal assignment. To

canspaeneyrhllexagdetesenso p&eniact TR Roard of directors of an appraisal district shall develop biennially a
written plan (Copy of TAD's Adopted Plan Provided) for periodic reappraisal of all property within the boundaries of the district according
to the requirements Page 1 of Section 25.18 of the Property Tax Code (PTC). Again, should Mr. Crouch be allowed to advertise that TAD
is “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards”? USPAP Standard. Rule 5-4 requires the )
development of models that are essential to credible mass appraisal results as well as the use of recognized techniques for calibrating
mass appraisal models. (Refer to 2020 Mass Appraisal Report, Page 14 to 24) Again, should Mr. Crouch be allowed to advertise that
TAD is “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards"? TAD's Biennial 2019-2020 Reappraisal was

ctananeRara
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10/19/21, 3:06 PM Complaint Form

approved by the TAD Board of Directors on 08/14/2020 and js posted on TAD's website for public view. (Refer to TAD Biennial
Reappraisal Plan approved by the TAD Board of Diregtors 8/14/2020) Additionally, The Texas Comptroller of Public Accoynts, Glen
Hegar, conducts a biennial Methods and Assistance Program (MAP) on all 252 Appraisal Districts in Texas. TAD has historically passed
the MAP review every year it has been conducted. In the most recent MAP Review conducted in 2020, (Copy Provided) TAD passed the
review in accordance with Tax Code 5.102(a) and related Comptroller Rule 9.301. Every single requirement or category of the MAP
review was passed by TAD including the “Appraisal Standards, Procedures and Methodology”. Again, should Mr. Crouch be allowed to
advertise that TAD is “violating Uniform Standard of Professional Appraisal Practice (JSPAP) standards"? As the facts are brought to
light on this situation Mr. Crouch will bring shame to the Texas Association of Property Tax Consultants, Texas Departmgnt of _Llcensmg
and Regulation, Institute for Professionals in Taxation and the Texas Property Tax industry as a whole. Factors for Coqsuderatlor):
Seriousness Misrepresentations of fact in TARB hearings to achieve unwarranted value reductions by Mr. Grouch will likely continue only
to promote his name and real estate brokerage. Along w
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Chandler Crouch TDLR Complaint - TDLR License # 12363 — 9500 Ray White Rd. Fort Worth, TX 76244

October 19, 2021
Complaint — Charge (Also delivered VIA certified mail receipt 7009 3410 0001 2279 6182)

Chandler Crouch, Property Tax Consultant (TDLR # 12363), through his misrepresentation of facts and
abuse of his dual positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker
continues to intentionally mislead Tarrant County taxpayers and members of the Tarrant Appraisal
Review Board (TARB) with his testimony in 2021 “market value” protest hearings.

As authorized agent, Mr. Crouch has filed 22,056 +- protests for Tarrant Coynty property owners in
2021. Of these 22,056 +- accounts he protested, he has appeared in person to present evidence before
the TARB for only approximately 730 properties. For the remaining 21,326 +- properties, Mr. Crouch has
filed sworn affidavits containing more than 191,000 pages of evidence for Tarrant Appraisal District
(TAD) to process and image. Most of the affidavits submitted by Mr. Crouch contain false testimony
accusing TAD of “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards”.
Mr. Crouch’s only intent is to discredit TAD staff and TAD evidence hoping to mislead and confuse the
TARB into accepting his opinion of value that is usually well below the current market value of the
property. As proof of his false statements of TAD violating USPAP standards, | will provide a small
sample of the affidavits for two property records that Mr. Crouch presented to the TARB in 2021 as
examples of these inflammatory and false accusations. There are literally thousands of other examples
that can be provided if requested.

9644 Ben Hogan Ln — Account # 40843130
7615 Watercrest Ln — Account # 41666941

The Facts

The purpose of USPAP is to promote and maintain a high level of public trust in appraisal practice by
establishing requirements for appraisers. Promotion and preservation of the public’s trust is an integral
part in appraisal practice and an appraiser has an obligation not to misrepresent his or her role when
providing valuation services that are outside appraisal practice. TAD is, in-fact, in full compliance with
USPAP Standard 5 & 6 that is universally identified as the mass appraisal standards-rule and is also in
complete compliance with requirements of the Property Tax Code as well. Should Mr. Crouch be
allowed to advertise that TAD is “violating Uniform Standard of Professional Appraisal Practice (USPAP)
standards”?

Section 6.05(i) PTC, is the requirement that all appraisal districts must develop a scope of work, as
required by USPAP. The Biennially Reappraisal Plan is the district’s scope of work for a mass appraisal
assignment. To ensure adherence with generally accepted appraisal practices, the board of directors of
an appraisal district shall develop biennially a written plan (Copy of TAD’s Adopted Plan Provided) for
periodic reappraisal of all property within the boundaries of the district according to the requirements

Page 1



Chandler Crouch TDLR Complaint — TDLR License # 12363 — 9500 Ray White Rd. Fort Worth, TX 76244

of Section 25.18 of the Property Tax Code (PTC). Again, should Mr. Crouch be allowed to advertise that
TAD is “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards”?

USPAP Standard Rule 5-4 requires the development of models that are essential to credible mass
appraisal results as well as the use of recognized techniques for calibrating mass appraisal models.
(Refer to 2020 Mass Appraisal Report, Page 14 to 24) Again, should Mr. Crouch be allowed to advertise
that TAD is “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards”?

TAD’s Biennial 2019-2020 Reappraisal was approved by the TAD Board of Directors on 08/14/2020 and
is posted on TAD’s website for public view. (Refer to TAD Biennial Reappraisal Plan approved by the TAD
Board of Directors 8/14/2020)

Additionally, The Texas Comptroller of Public Accounts, Glen Hegar, conducts a biennial Methods and
Assistance Program (MAP) on all 252 Appraisal Districts in Texas. TAD has historically passed the MAP
review every year it has been conducted. In the most recent MAP Review conducted in 2020, (Copy
Provided) TAD passed the review in accordance with Tax Code 5.102(a) and related Comptroller Rule
9.301. Every single requirement or category of the MAP review was passed by TAD including the
“Appraisal Standards, Procedures and Methodology”. Again, should Mr. Crouch be allowed to advertise
that TAD is “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards”?

As the facts are brought to light on this situation Mr. Crouch will bring shame to the Texas Association of
Property Tax Consultants, Texas Department of Licensing and Regulation, Institute for Professionals in
Taxation and the Texas Property Tax industry as a whole.

Factors for Consideration:

Seriousness

Misrepresentations of fact in TARB hearings to achieve unwarranted value reductions by Mr. Crouch will
likely continue only to promote his name and real estate brokerage. Along with being totally unethical,
Mr. Crouch’s actions do in-fact create equity issues and inconsistent market values for all taxpayers in
Tarrant County. These tactics and his continued mockery and criticism of the property tax system
should not be allowed. | believe these actions warrant a thorough and serious investigation on the part
of your agency. :

Mr. Crouch chose to submit to Tarrant Appraisal District 21,326 sworn affidavits full of false statements
and in my opinion has violated the Code of Ethics for Property Tax Consultants. For your reference lam

including the TDLR Code of Ethics and Professional Responsibility 66.100 (j) that shouIdAalso be a part of
your investigation, :

Page 2



Chandler Crouch TDLR Complaint — TDLR License # 12363 — 9500 Ray White Rd. Fort Worth, TX 76244

66.100. Code of Ethics and Professional Responsibility. (Amended effective February 1,
2006, 31 TexReg 487)

(i) A registrant shall not knowingly furnish inaccurate, deceitful, or misleading informat?on toa
client or employer, a prospective client or employer, or a public agency or representative ofa
public agency.

Respectiully,
Randy rmstrony

Denector of Residential Appraisal
Tarant Appraioal Distiict

S§(7-595-6058

Attachments:

2021 Property Value Notice — 9644 Ben Hogan Ln - 40843130

2021 Property Value Notice - 7615 Wétercrest Ln-41666941

2021 Property Owner’s Affidavit of Evidence — 9644 Ben Hogan Ln. - 40843130

2021 Property Owner’s Affidavit of Evidence — 41666941 — 7615 Watercrest Ln.

2020 Comptroller of Public Accounts Methods and Assistance Progr‘am Report'for Tarrant County
2020 Mass Appraisél Report — Tarrant Appraisal District

2021-2022 Biennial Reappraisal Plan — Tarrant Appraisal District

TDLR License Data — Chandler Crouch

66.100 TDLR Code of Ethics & Professional Responsibility

NAR Code of Ethics for Texas Realtors
Page 3
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66.100. Code of Ethics and Professional Responsibility. (Amended effective February 1, 2006, 31 TexReg
487)

ta} A registrant shall not participate, whether individually, orin cohcert with pther S in 3?"{?" pian scheme or
arangement atierrpting or havinig 85 its purgose the evasion of ahy provision:of the A ot corfimission rule.

(b} A registrant shal! ‘notdivecdior indirectly or in any manner whatsoever fengd hisfher registration of

identification to-any person, firm or gerporation for the purpose of evading any provision of the Actor
cormmission rube.

QA registrant shall exerdise reasonable care and diligence to prevent persons under his/her supervision from
engaging in condud which would violate any provision of the Act or commission rule,

I
(d) Aregistrant shallnot engage inany activigy that constitutes égshcnesty fraud, or gross incompetence while
per?grmmg property tax consuling services..

(e} A vegistranit shall promiptly report to the deparimient any known vielation of the Ack.or cammission rufe:

{f) A registrant shall tooperate fully with the department in the investigation.of an alleged violation of the Act
oF commissian ruls.

(g) Aregistrant shallnot offer or promise gnything of valuewith the infent of inducing 2 person who Is
performing a public duty toperform or fil to perform any act related to such public duty.

th} A registrant shall hot cohtract for & accept Compensation o anythingof value for services not performed.
{i} A registrant shiall not kniowingly or intentionally engage in any false or misleading vonduct or advertising
with respect to dientsoficiation.

{i} A registrant shiaft not kmowingly fum%shf;‘nsﬁwfate, deceitful, or misleadi ngfinfﬁrmaﬁgg'tﬁ 8, :'die'{zmr
employer, a prespeciive client or ermployer, or a public agency or representative of @ public agency.

KA rugistrant shiali not reveal information knovin to be confidantial unless therelease of such information is
a;uthenzeci by the SoUrce.or re{gmﬁd by lawr;

() A registvant shall not siate or imply that the registrant represents a person or firm that the registrant does
not in fafz:t represent.

(m} A registrant shall not solict or advertise property tax consulting services by ¢lai ming & speciﬁz resultor

stating a conclusion regarémg such services without prior analysis-of the facts and drcumistances pertaining
thereto.
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<W 2021 PROPERTY VALUE NOTICE 04-15-2021
ZQ&R::,I&PE';'?Q;;LVEEE?SI\D To file a protest and see additional value,
FORT WORTH, TX 76118 exemption and sales information, go to:
' www.TAD.org
* ACCOUNT NUMBER: 40843130 %

tion{and Address
_F®ORT WORTH BLOCK 100 LOT 22

9500 RAY WHITE RD 2ND FLOOR
FT WORTH TX 76244
OO O 0 R A it
2020 Market Value|For Questions Please Call: 2021 Market Value 2021 Appraised Value Messages
453,741 }values (817) 284-3925 80,000LAND For estimated taxes and rate
2020 Appraised Value|address (817) 284-4063 373,016 IMPR information go to:
g
453,741 |Exemptions _(817) 284-4063 453,016 TOTAL 453,016 TOTAL www.TarrantTaxInfo.com
2020 Taxable Value Taxing Units 2021 Taxable Value
453,741 | TARRANT COUNTY 453,016
453,741 | TARRANT COUNTY HOSPITAL 453,016
453,741 |TARRANT COUNTY COLLEGE 453,016
428,741 |KELLER ISD 428,016| Percent Market Value Change from
362,993 |CITY OF FORT WORTH 362,413 2016 is 12%
453,741 | TARRANT REGIONAL WATER DISTRICT 453,016 ‘

The Texas Legislature does not set the amount of your local taxes, Your property tax burden Is decided by your locally elected officials, and all inquires conceming your tgxes
should be direcled to thase officials,” NOTE; Tamant Appraisal District determines property values, it does NOT set tax rates or bill and collect taxes. If you receive the OVER-65o0r

Disabled Persons exemption for a residence homestead, a participating jurisdiction's taxes may not exceed your established tax ceiling UNLESS "you have added property
improvements since the ceilings were set.

2020 Exemptions Granted Amounts  COUNTY HOSPITAL COLLEGE SCHOOL CITY
Homestead ' 25,000 90,748
2021 Exemptions Granted Amounts COUNTY HOSPITAL COLLEGE SCHOOL cITY
Homestead ‘ 25,000 90,603
Exemptions Cancelled/Reduced COUNTY HOSPITAL COLLEGE SCHOOL  CITY
Homestead = - 145

T you disagiee with the proposed value, contact e TARRANT APPRAISAL DISTRICT (1AD) at (617) 264-3025. If the APPRAISAL DISTRICT cannot resolve the problem, yot
have the right to appeal to the APPRAISAL REVIEW BOARD (ARB). IN ORDER TO APPEAL YOU MUST FILE A WRITTEN PROTEST WITH THE ARB NO LATER THAN MAY
17, 2021. Please refer to the enclosed Instructions for details on how to file a valid protest. A protest form for the subject property has been printed on the reverse side of this notice
The ARB hearings begin May 24, 2021 at 2500 Handiey-Edervile Road and will continue until alt valid protests have been heard, If you file a protest you wil receive notice of you
hearing date and time at least 15 days before the hearing. TAD phone lines are very busy during the time Value Notices are produced. Please keep trying.




Rl

2021 PROPERTY VALUE INFORMATION 03-13-2021
St oo B THIS IS NOT A TAX CODE 25.19 NOTICE*
*  Account Number: 41666941 %
SUSAN M NUSSELL Property Description and Address
MARK J NUSSELL LAKEVIEW WEST Block A Lot 46
7615 WATERCREST LN
May 17, 2021 IS YOUR PROTEST DEADLINE
2020 Market Value| For Questions Please Call: | 2021 Market Value | 2021 Appraised Value Messages
393,557 Value 817-284-3925 70,000 LAND Percent Market Value Change
2020 Appraised Value| Address 817-284-4063 323,557 IMPR from 2016 is 9%
. 393,557| Exemptions 817-284-4063 393,557 TOTAL 393,557 TOTAL
2020 Taxable Value Taxing Units . 2021 Taxable Value
393,557 TARRANT COUNTY 393,557
393,557| TARRANT COUNTY HOSPITAL 393,557
393,557| TARRANT COUNTY COLLEGE 393,557
368,557 MANSFIELD ISD 368,557
354,201|CITY OF GRAND PRAIRIE 354,201

"The Texas Legislature does not set the amount of your local taxes. Your property tax burden is decided by your locally elected officials, 4
should be directed to those officials.” Note: Tarrant Appraisal District determines property values, it does NOT set tax rates or bill and collect taxes. If you receive the QVER-65 or
Disabled Persons exemption for a residence homestead, a participating jurisdiction's taxes may not exce

improvements since the ceilings were set.

and all inquiries concerning your taxes

ed your established tax ceiling UNLESS you have added property

2020 Exemptions Granted Amounts | COUNTY | HOSPITAL | COLLEGE | SCHOOL |  CITY | WATER | muD | SPECIAL
Homestead 25,000 39,356
2021 Exemptions Granted Amounts COUNTY 1 HOSPITAL COLLEGE SCHOOL cITY WATER MUD SPECIAL
Homestead ' 25,000 39,356
Exemptions Cancelled/Reduced COUNTY | HOSPITAL ] COLLEGE SGHOOL oy l WATER MUD SPECIAL

“This property does not qualify for a notice of appraised value this year per Texas Property Tax Code 25.19, however, you may still file a protest with the
Tarrant Appraisal Review Board if you disagree with the value per Texas Property Tax Code 41.41.*

Date Printed: 10/19/2021 12:44:07 PM




Property Owner’s Affidavit of Evidence

Tax Year 2021
Tarrant 40843130
Appraisal District’s Name Appraisal District Account Number (if known)

GENERAL INSTRUCTIONS: This form is for use by a property owner to offer and submit evidence and/or argument for an appraisal review board (ARB) protest
hearing by telephone conference call or written affidavit pursuant to Tax Code Section 41.45.

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be submitted to the ARB either in paper or on a small portable electronic device (such asa
CD, USB flash drive or thumb drive) which will be kept by the ARB.

‘SECTION 1: Property Owner of Lessee -

COLVIN, ANJONETTE (Agent Chandler Crouch #11730)

Name of Property Owner or Lessee

9644 BEN HOGAN LN, FORT WORTH, TX, 76244

Mailing Address, City, State, Zip Code
Contact agent at: 817-928-4300 Contact agent at: protest@chandlercrouch.com

Phone Number (area code and number) Email Address*

* An email address of a member of the public could be confidential under Government Code Section 552.137; however, by inclyding the email address on this form, you are affirmatively
consenting to its release under the Public Information Act.

SECTION 2: Property Description

9644 BEN HOGAN LN
Physical Address, City, State, Zip Code (if different than above)
If no street address, provide legal description.

Mobile Home Make, Model and Identification Number (if applicable)

SECTION 3: Reasons for Protest

To preserve your right to present each reason for your protest to the ARB according to law, be sure to select all boxes that apply. Failure to select the box
that corresponds to each reason for your protest may result in your Inability to protest an issue that you want to pursue.

Incorrect appraised (market) value. D Ag-use, open-space or other special appraisal was denied, modified or cancelled.
Value ts unequal compared with other properties. D Change in use of land appraised as ag-use, open-space or timberland.
i Incorrect appraised or market value of land under special appraisal
Property should not be taxed in . h .
- ~ r special appraisal.
{name of taxing unit) for ag-use, open-space or other sp pp

Property is not located in this appraisal district or otherwise should not D Owner’s name is incorrect.
be included on the appraisal district's record.

D Property description is incorrect.

Incorrect damage assessment rating for a property qualified for
a temporary disaster exemption.

D Failure to send required notice.

(type)
D Exemption was denied, modified or cancelled.

D Other:
D Temporary disaster damage exemption was denied or modified.

SECTION 4: Evidence '

Attach evidentiary materials (such as letters, receipts, deeds, photographs, etc,) to be submitted with this affidavit,

Provide the total number of pages or images submitted as evidence with this afﬁdavit:9

| SECTION 5: Statement of Facts or Arguiments
State all facts or arguments that may help resolve your case.

TAD's proposed market value is incorrect and/or the property is not being equally valued when compared to other properties as

upported by the attached evidence. Attached you will find my opinion of value and supporting evidence for both Market Value
nd/or Unequal protests.

Form developed by: Texas Comptroller of Public Accounts, Property Tax Assistance Division For additional copies, visit:comptroller.texas.gov/taxe;{r;;gpiﬁy;;?:




SECTION 6: Hearing Type

Indicate how you Intend to participate in the ARB hearing regarding your protest (select only one box).

I do not intend to appear at the hearing, either in person or by telephone conference call. )
This affidavit and the evidence and/or argument submitted with it may be used for the hearing if I do not appear in person at the hearing.

lintend to appear in person at the hearing.

This affidavit may not be used for the hearing if | do appear in person at the hearing.

lintend to appear by telephone conference call fqr the hearing.

This affidavit and the evidence submitted with it may be used for the hearing if | do not appear in person at the hearing. ) .
if you decide later to appear by telephone conference call, you must provide written notice to the ARB at least 10 days before the hearing date and submit

your evidence with an affidavit (if not previously done).

NOTE: You may change your mind and appear in person at the ARB hearing. You do not waive the right to appear in person at the hearing by submitting this
affidavit to the ARB. If you indicate that you intend NOT to appear at the hearing or you do not complete this section of the form and you do not elect to appear
by telephone conference call, the ARB is not required to consider the affidavit at a scheduled hearing, and may consider the affidavit at a hearing designed for the

specific purpose of processing affidavits,

'SECTION 7: Name and Signature’

State of Texas
County of Tarra.nt

Before me, the undersigned authority, personally appeared Chandler Crouch , who, being by me duly sworn, deposed as follows:
Affiant Name
1. Mynameis Chandler Crouch .l am of sound mind, capable of making this affidavit, and personally
Affiant Name

acquainted with the facts stated in this affidavit as well as any materials attached to this affidavit. ! am submitting and offering any materials as evidence or
argument to the ARB for consideration at the protest hearing for the property described in Section 2 of this affidavit.

2. Any materials submitted with this affidavit as evidence were generated or collected by me or for me, and are the original or exact duplicates of the original.

3. Any materials | am submitting as evidence comprise a total of 9

pages or images and are described in Section 4 of this affidavit. | am attaching

any materials in paper form or on a small portable electronic device (such as a CD, USB flash drive or thumb drive) onto which images of the materlals have

been loaded as prescribed by the ARB's hearing procedures.

4. The facts contained in this affidavit are true and correct, and the information reflected in any evidentiary materials attached to this affidavit are true and

correct.

Signed on this 28th _ day of May .20 21

P

Affiant Signature

1 JENNIFER JAMESON

[ 1%‘% Notary 1D #132852796

€ ALY #y Commission Expires
T4 January 6, 2025

SWORN TO AND SUBSCRIBED before me on the

Jonder s,

Notary Public, State of Texas

,20 21

January 6, 2025

My Commission Expires

Jennifer Jameson
Notary’s Printed Name

Important Information

GENERAL INFORMATION: This form is for use by a property owner to offer and
submit evidence and/or argument for an appraisal review board (ARB) protest

hearing by telephone conference call or written affidavit pursuant to Tax Code
Section 41.45,

Property owners not appearing in person at a scheduled ARB protest hearing are
required to offer and submit evidentiary materials (such as documents, photo-
graphs, etc.) or argument (such as a written statement that specifies the action
of the appraisal district relating to the property from which relief is sought) by
written affidavit defivered to the ARB before the hearing.

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be sub-
mitted to the ARB either In paper or on a small portable electronic device (such
as a CD, USB flash drive or thumb drive) which will be kept by the ARB. Evidence
should NOT be provided on a smart phone, Review the ARB's hearing procedures
regarding the requirements to properly submit evidence on a small portable
electronic device, Do not file this document with the Texas Comptroller of
Public Accounts,

. DEADLINES: The affidavit and evidence must be submitted to the ARB before

the protest hearing begins.

For additional copies, visit: comptroller.texas.gov/taxes/property-tax

Page 2



Unequal Value Attached Statement of Facts and Evidentiary Materials

Account #:40843130
Property Address: 9644 BEN HOGAN LN

The Owner's Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

After properly adjusting the attached comparable properties, my Opinion of Value for the Unequal Value protest is:
$428,915
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Market Value Attached Statement of Facts and Evidentiary Materials

Account #:40843130
Property Address: 9644 BEN HOGAN LN

The Owner's Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:
Comp value (Exhibit 1 attached): $408,120
Final Market Indicated Value: $408,120

My Opinion of Value for the Incorrect Market Value protest: $408,120

REBUTTAL Of TAD's EVIDENCE:

The following comps used by TAD were found to be deficient for the following reasons:

TAD's Address Reason Deficient
Comp #
#1 4800 BOB « Land values disproportionate to actual lot sizes. Not consistent price per acre
WILLS DR applied, violating USPAP standards.
#4 9645 BEN « Other properties deemed more comperable
HOGAN LN
#5 4801 SAM « Land values disproportionate to actuyal lot sizes. Not consistent price per acre
' BASSCT applied, violating USPAP standards.
» Comp lot is not comparable due to proximity to Cul De Sac
#6 9620 « Other properties deemed more comperable
BIRDVILLE
WAY

TAD and | share these comps:

TAD's Comp# Owner's Comp# Address
2 2 9700 BIRDVILLE WAY
3 6 9600 BIRDVILLE WAY
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Property Owner’s Affidavit of Evidence

Tax Year 2021
Tarrant 41666941
Appraisal District's Name Appraisal District Account Number (if known)

GENERAL INSTRUCTIONS: This form is for use by a property owner to offer and submit evidence and/or argument for an appraisal review board (ARB) protest
hearing by telephone conference call or written affidavit pursuant to Tax Code Section 4145,

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be submitted to the ARB either in paper or on a small portable electronic device (suchasa
CD, USB flash drive or thumb drive) which will be kept by the ARB.

SECTION 1: Property Owner or Lessee !

NUSSELL, MARK (Agent Chandler Crouch #11730)

Name of Property Owner or Lessee

7615 WATERCREST LN, GRAND PRAIRIE, TX, 75054

Mailing Address, City, State, Zip Code .
Contact agent at: 817-928-4300 Contact agent at: protest@chandlercrouch.com

Phone Number (area code and number) Emall Address*

* An email address of a member of the public could be confidential under Government Code Section 552.137; however, by including the email address on this form, you are affirmatively
consenting to its release under the Public information Act.

SECTION 2: Property Description’

7615 WATERCREST LN
Physical Address, City, State, Zip Code (if different than above)
If no street address, provide legal description.

Mobile Home Make, Model and Identification Number (if applicable)
SECTION 3: Reasons for Protest

To preserve your right to present each reason for your protest to the ARB according to law, be sure to select all boxes that apply. Failure to select the box
that corresponds to each reason for your protest may result in your inability to protest an issue that you want to pursue.

Incorrect appraised {market) value. D Ag-use, open-space or other special appraisal was denied, modified or cancelled.
Value is unequal compared with other properties. : D Change in use of land appraised as ag-use, open-space or timberland.
: Incorrect appraised or market value of land under special appraisal
Property should not be taxed in ! > e ecial annraisal.
{name of taxing unft) for ag-use, open-space or other sp PP

Property is not located in this appraisal district or otherwise should not D Owner's name is incorrect.
be included on the appraisal district’s record.

D Property description is incorrect.
D Failure to send required notice,

Incorrect damage assessment rating for a property qualified for
(type) D a temporary disaster exemption.
L—_] Exemption was denied, modified or cancelled.
D Other:
D Temporary disaster damage exemption was denied or modified.

SECTION 4: Evidence .

Attach evidentiary materials (such as letters, receipts, deeds, photographs, etc.) to be submitted with this affidavit.

Provide the total number of pages or images submitted as evidence with this affidavit:9

SECTION 5: Statement of Facts or Arguments:

State all facts or arguments that may help resolve your case.

[TAD’s proposed market value is incorrect and/or the property is not being equally valued when cor_nbared to other properties as
iupported by the attached evidence. Attached you will find my opinion of value and supporting evidence for both Market Value
nd/or Unequal protests.

Form developed by: Texas Comptrolier of Public Accounts, Property Tax Assistance Division For additional copies, visit:comptroller.texas.gov/taxesé;;;gpiﬁy;’s;(
. 5 . -



'SECTION 6: Hearing Type

Indicate how you intend to participate in the ARB hearing regarding your protest (select only one box).

1 do not intend to appear at the hearing, either in person or by telephone conference call. )
This affidavit and the evidence and/or argument submitted with it may be used for the hearing if | do not appear in person at the hearing.

lintend to appear in person at the hearing.

This affidavit may not be used for the hearing if 1 do appear in person at the hearing.

D lintend to appear by telephone conference call for the hearing.

This affidavit and the evidence submitted with it may be used for the hearing if | do not appear in person at the hearing. )
If you decide later to appear by telephone conference call, you must provide written notice to the ARB at least 10 days before the hearing date and submit

your evidence with an affidavit (if not previously done),

NOTE: You may change your mind and appear in person at the ARB hearing. You do not waive the right to appear in person at the hearing by submitting this
affidavit to the ARB. If you indicate that yoy intend NOT to appear at the hearing or you do not complete this section of the form and you do r-\ot elec.:t to appear
by telephone conference call, the ARB is not required to consider the affidavit at a scheduled hearing, and may consider the affidavit at a hearing designed for the

specific purpose of processing affidavits.

SECTION 7: Name and Signature

State of Texas
County of Tarl’ant

Before me, the undersigned authority, personally appeared Chandler Crouch , who, being by me duly sworn, deposed as follows:
Affiant Name
1. Mynameis Chandler Crouch .1am of sound mind, capable of making this affidavit, and personally
Affiant Name

acquainted with the facts stated in this affidavit as well as any materials attached to this affidavit, | am submitting and offering any materials as evidence or
argument to the ARB for consideration at the protest hearing for the property described in Section 2 of this affidavit.

Any materials submitted with this affidavit as evidence were generated or collected by me or for me, and are the original or exact duplicates of the original.

Any materials [ am submitting as evidence comprise a total of 9

pages or images and are described in Section 4 of this affidavit. | am attaching

any materials in paper form or on a small portable electronic device (such as a CD, USB flash drive or thumb drive) onto which images of the materials have

been loaded as prescribed by the ARB's hearing procedures.

4. The facts contained in this affidavit are true and correct, and the information reflected in any evidentiary materials attached to this affidavit are true and

correct.

Signed on this 28th day of May 120 21

R

Affiant Signature

{ & JENNIFER JAMESON
{ (D e
< R “y.hmury 6,2025

SWORN TO AND SUBSCRIBED before me on the

N

Notary Public, State of Texas

,20. 21

January 6, 2025

My Commission Expires

Jennifer Jameson
Notary's Printed Name

Important Information

GENERAL INFORMATION: This form s for use by a property owner to offer and
submit evidence and/or argument for an appraisal review board (ARB) protest

hearing by telephone conference call or written affidavit pursuant to Tax Code
Section 4145,

Property owners not appearing in person at a scheduled ARB protest hearing are
required to offer and submit evidentiary materials {such as documents, photo-
graphs, etc.) or argument (such as a written statement that specifies the action
of the appraisal district relating to the property from which relief is sought) by
written affidavit delivered to the ARB before the hearing.

FILING INSTRUCTIONS; This affidavit and evidence for the hearing may be sub-
mitted to the ARB either in paper or on a small portable electronic device (such
as a CD, USB flash drive or thumb drive) which will be kept by the ARB. Evidence
should NOT be provided on a smart phone. Review the ARB's hearing procedures
regarding the requirements to properly submit evidence on a small portable
electronic device. Do not file this document with the Texas Comptroller of
Public Accounts,

DEADLINES: The affidavit and evidence must be submitted to the ARB before
the protest hearing begins.

For additional copies, visit; comptroller.texas.gov/taxes/property-tax

Page 2



Unequal Value Attached Statement of Facts and Evidentiary Materials

Account #: 41666941
Property Address: 7615 WATERCREST LN

The Owner's Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

After properly adjusting the attached comparable properties, my Opinion of Value for the Unequal Value protest is:
$384,255
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Market Value Attached Statement of Facts and Evidentiary Materials

Account #:41666941
Property Address: 7615 WATERCREST LN

The Owner's Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence,

SUMMARY OF OWNER EVIDENCE:

Comp value (Exhibit 1 attached): _ $370,023
Final Market Indicated Value: $370,023

My Opinion of Value for the Incorrect Market Value protest: $370,023

REBUTTAL Of TAD's EVIDENCE:

The following comps used by TAD were found to be deficient for the following reasons:

TAD's Address Reason Deficient

Comp #

#2 2971 LADOGA « Land values disproportionate to actual lot sizes. Not consistent price per acre
DR applied, violating USPAP standards.

#3 2943 WQOOD « Land values disproportionate to actual ot sizes. Not consistent price per acre
LAKE TR applied, violating USPAP standards.

#5 2927 LADOGA . Land values disproportionate to actual lot sizes. Not consistent price per acre
DR _ applied, violating USPAP standards.

TAD and | share these comps:

TAD's Comp# Owner's Comp# Address
1 2 2952 COOL WATER TERR
4 5 7548 WATERPOINT ST

6 2960 GENEVADR
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. 10/26/21, 11:08 AM Complaint Form

STDLR

e S R

COMPLAINT FORM

Your Tracking Number is: TRAGK0124267

The complaint you filed with the Texas Department of Licensing and Regulation has been received and foryvgdecj to Enforcement int_ake stai;f
for review. We appreciate you bringing your concerns to our attention. This matter is important to us. Identnfqug violations of the law is o_nte Q
the most essential functions of a regulatory agency. We will contact you again after we have completed our initial review of your complaint.

Additional documentation in support of your complaint may be faxed to (512)539-5698 or mailed to TDLR, P.O. Box 12157, Austin, ‘l:e{(asl
78711, Please include the tracking number shown above on all documentation related to this matter. Please do not send origina
documents. All documents you send us will be scanned, electronically saved, and then destroyed.

Type of Complaint: Property Tax Consultant

A.

Would you be willing to testify if this case results in a hearing? Yes

B. You, as the complaining party:
Name: Randall C. Armstrong
Company: Tarrant Appraisal District
Address: 2500, Handley-Ederville Rd.
City/State/Zip: Fort Worth, TX 76118
Work Phone: 8175956088 Home Phone: Mobile Phone:
Fax: E-mail: rarmstrong@tad.org

C. The persOriobBme§oRidt RasppkiningigiauBexiey Dr. CAD account # - 42030283 Complaint — Charge also delivered VIA certified mail receipt
Name: Chandler Crouch
Company Name:
Physical Address: E;SOO Ray White Rd.
City/State/Zip: Fort Worth, TX 76244
Malling Address 9500 Ray White Rd.
City/State/Zip: Fort Worth, TX 76244
Office Phone: 18179284300 Fax: Mobile Phone:

E-mail; protest@chandlercrouch.com License or Registration #: 12363

D. EXPLANATION: Describe your complaint in detail.

7009 3410 0001 2279 6199 Chandler Crouch, Property Tax Consultant (TDLR # 12363), through his misrepresentation of facts and
abuse of his dual positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker intentionally misled members of the
Tarrant Appraisal Review Board (TARB) with his testimony in a “market value” protest hearing on October 11, 2021. The protest hearing
on 10/11/21 referenced above was for the property located at 11913 Bexley Dr. (CAD accoynt number 42030283), in Burleson Texas, At
the time of the TARB hearing the subjeetaranasl ‘ e aroala_ane A-ky Mr. Crouch, the Broker/Realtor, for $352,000 on
05/28/2021. (See attached Trulia Sald ERter:Aniothier Complaint by “Brint- il EXit | agent for all property tax matters for the property
located at 11913 Bexley Dr. (See Attached Appointment of Agent Form). In this hearing the CAD representative presented recent sales
in the subject neighborhood with an indicated market value of $273,045 (See attached CAD Comparables Report). The $273,045 was
easily supported by the sales comps presented by TAD. Despite the fact that Mr. Crouch had full knowledgg that 'ghe propprty sold for
$352,000 he submitted an affidavit to the TARB requesting a reduction in value. His affidavit attempted to dnsc(edlt the eyldence
submitted by TAD by making inappropriate and misleading adjustments for the appearance that 11913 Bexley is an inferior property to
the sales comps presented by TAD and worth only $267,819. His requested value of $267,819 for a property he sold for $3§2.000 is truly
a mockery of Section 23.01(a) of the Property Tax Code, “Except as otherwise provided by this chapter, ‘all taxable property is ap“pralsed
at the market value as of January 1", In the TARB hearing Mr. Crouch, the Property Tax Consultant, testified under oath that the ‘market
valug” of tha nranarty shauld he rediiced ta 8287 819 _(Qes W‘ rhed TARR workshesh He naver ance disslnsed the fact that the home
sold on 05/28/2021 for $352,000 or that he was also the listing agent. This is at best a misrepresentation of the truth and at worst,
unethical and certainly lacks transparency on his part. As the facts are brought to light on this situation Mr. Crouch vgull bring shamg to the
Privacy and Securi i ibilitpidpeen RecordsdPdliowd, Ui igyartment of Licensing and Regulation, Institute for Professionals in Taxation
Compact with Texanad BeptsiBusnesies Fravdiiilaste aar-Abhar| Pexpsyoy HstatewidmSearehperty Tax Gonsultant for 22,000 plus property owners in
Texas Homeland Seauriyt|Jexas, Tansnetetchibiexandtetarensiionatd e cannot possibly responsibly and propery represent. The property
at 11913 Bexley Dr. is only one example of the mockery of the current tax system he continues to make at the expense of other
taxpayers in Tarrant County. There are many other misrepresentations of properties that he serves as poth the tax gonsultant apd the
commissioned broker that will also be disclosed as needed. Factors for Consideration: Seriousness Misrepresentations of fact in TARB
hearings to achieve unwarranted value reductions by Mr, Crouch will likely continue only to promote his name and real estate brokerage.

Mr. Crouch’s actions do in-fact create equity issues and inconsistent market values for all taxpayers in Tarrant County. These tactics and
his continued mockery and criticism of the property tax system should not be allowed. | believe these actions warrant a thorough and




10/26/21, 11:08 AM

Complaint Form

serious investigation on the part of your agency. As a licensed Property Tax Consyltant Mr. Crouch is required tg conduct bysiness -
according to a Code of Ethics as follows: PROPERTY TAX CONSULTANTS CODE OF ETHICS Texas Occupations Codg, Chgpter
requires that registrants read and submit to a code of ethics. This requirement is part of the Propergy Tax Consultants registration )
application. Rule 66.20 (f) reads as follows: (f) Individuals who are registered under Texas Occupations Code, Chapter 1}52 shall certify
that the registrant has read and submits to the code of ethics as follows: () (4) shall not engage in any activity that constitutes
dishonesty, fraud, or gross incompetency while performing property tax consulting services; (f) (10) shall not knov_vmgly furnish
inaccurate, deceitful, or misleading information to a client or employer, prospective client or emp!oyer ortoa pubhg agency or
representative of a public agency; Respectfully, Randy Armstrong, Director of Residential Appraisal Tarrant Appraisal District
rarmstrong@tad.org 817-595-6088 Page 2
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Chandler Crouch TDLR Complaint — TDLR License # 12363 — 9500 Ray White Rd. Fort Worth, TX 76244

October 26, 2021

Property — 11913 Bexley Dr.

CAD account # - 42030283 ?009 3410 0001 2279 L1949

Complaint — Charge also delivered VIA certified mail receipt 7009 3410 0001 2279 6199

Chandler Crouch, Property Tax Consultant (TDLR # 12363), through his misrepresentation of facts and
abuse of his dual positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker
intentionally misled members of the Tarrant Appraisal Review Board (TARB) with his testimony in a
“market value” protest hearing on October 11, 2021.

The protest hearing on 10/11/21 referenced above was for the property located at 11913 Bexley Dr.
(CAD account number 42030283), in Burleson Texas. At the time of the TARB hearing the subject
property had been listed for sale, and sold, by Mr. Crouch, the Broker/Realtor, for $352,000 on
05/28/2021. (See attached Trulia Sale Document) Mr. Crouch is also the aythorized tax agent for all
property tax matters for the property located at 11913 Bexley Dr. (See Attached Appointment of Agent
Form). In this hearing the CAD representative presented recent sales in the subject neighborhood with
an indicated market value of $273,045 (See attached CAD Comparables Report). The $273,045 was
easily supported by the sales comps presented by TAD.

Despite the fact that Mr. Crouch had full knowledge that the property sold for $352,000 he submitted an
affidavit to the TARB requesting a reduction in value. His affidavit attempted to discredit the evidence
submitted by TAD by making inappropriate and misleading adjustments for the appearance that 11913
Bexley is an inferior property to the sales comps presented by TAD and worth only $267,819. His
requested value of $267,819 for a property he sold for $352,000 is truly a mockery of Section 23.01(a) of
the Property Tax Code, “Except as otherwise provided by this chapter, all taxable property is appraised
at the market value as of January 1”.

In the TARB hearing Mr. Crouch, the Property Tax Consultant, testified under oath that the “market
value” of the property should be reduced to $267,819. (See attached TARB worksheet) He never once
disclosed the fact that the home sold on 05/28/2021 for $352,000 or that he was also the listing agent.

This is at best a misrepresentation of the truth and at worst, unethical and certainly lacks transparency
on his part.

As the facts are brought to light on this situation Mr. Crouch will bring shame to the Texas Association of
Property Tax Consultants, Texas Department of Licensing and Regulation, Institute for Professionals in
Taxation and the Texas Property Tax industry as a whole.

Page 1



Chandler Crouch TDLR Complaint - TDLR License # 12363 — 9500 Ray White Rd. Fort Worth, TX 76244

As the Registered Property Tax Consultant for 22,000 plus property owners in Tarrant County, Mr.
Crouch files thousands of protests annually that he cannot possibly responsibly and properly represent.
The property at 11913 Bexley Dr. is only one example of the mockery of the current tax system he
continues to make at the expense of other taxpayers in Tarrant County. There are many other
misrepresentations of properties that he serves as both the tax consultant and the commissioned broker
that will also be disclosed as needed.

Factors for Consideration:

Seriousness

Misrepresentations of fact in TARB hearings to achieve unwarranted value reductions by Mr. Crouch will
likely continue only to promote his name and real estate brokerage. Mr. Crouch’s actions do in-fact
create equity issues and inconsistent market values for all taxpayers in Tarrant County. These tactics
and his continued mockery and criticism of the property tax system should not be allowed. | believe
these actions warrant a thorough and serious investigation on the part of your agency.

‘As a licensed Property Tax Consuyltant Mr. Crouch is required to conduct business according to a Code of
Ethics as follows: PROPERTY TAX CONSULTANTS CODE OF ETHICS Texas Occupations Code, Chapter
1152 requires that registrants read and submit to a code of ethics. This requirement is part of the
Property Tax Consultants registration application.

Rule 66.20 (f) reads as follows: (f) Individuals who are registered under Texas Occupations Code, Chapter
1152 shall certify that the registrant has read and submits to the code of ethics as follows:

(f) (4) shall not engage in any activity that constitutes dishonesty, fraud, or gross incompetency
while performing property tax consulting services;

(f) (10) shall not knowingly furnish inaccurate, deceitful, or misleading information to a client or

employer, prospective client or employer or to a public agency or representative of a public
agency;

Recpectjully,
Randy rtrmdthony, Dicctn of Residential Apgraisal

Tarnaut Appraisal Distuict

§i7-595-6058 , Page 2



Chandler Crouch TDLR Complaint — TDLR License # 12363 — 9500 Ray White Rd. Fort Worth, TX 76244

Attachments:

2021 Audio Disc Recording of TARB Hearing - 10/11/21 — 11913 Bexley Dr.
2021 Property Value Notice — 11913 Bexley Dr.

CAD Comparables Report - Sales

Trulia Sales Information — 11913 Bexley Dr.

CAD Worksheet - TARB Hearing — 11913 Bexley Dr.

Chandler Crouch Affidavit of Evidence — 11913 Bexley Dr.

Chandler Crouch Appointment of Agent Form — 11913 Bexley Dr.

TDLR License Data — Chandler Crouch

TDLR Property Tax Consultants Code of Ethics — Texas Occupations Code Chapter 1152

Page 3
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P 2021 PROPERTY VALUE INFORMATION 03-13-2021
Tamant Appaisl Dt THIS IS NOT A TAX CODE 25.19 NOTICE*
*  Account Number: 42030283 %
STEPHANIE S WACK Property Description and Address
JASON M CARLSON ASHFORD PARK Block 5 Lot 4
11913 BEXLEY DR
May 17, 2021 IS YOUR PROTEST DEADLINE
2020 Market Value| For Questions Please Call: | 2021 Market Valye | 2021 Appraised Value Messages

270,718| Value 817-284-3925 45,000 LAND
2020 Appraised Value| Address 817-284-4063 225,718 IMPR
270,718| Exemptions 817-284-4063 270,718 TOTAL

270,718 TOTAL

2020 Taxable Value Taxing Units

258,718 TARRANT COUNTY 258,718
258,718| TARRANT COUNTY HOSPITAL 258,718
258,718 TARRANT COUNTY COLLEGE 258,718
233,718|BURLESON ISD 233,718
258,718 |FRESH WATER SUPPLY DIST #1 258,718
258,718 |EMERGENCY SVCS DIST #1 258,718

2021 Taxable Value

Percent Market Value Change
from 2016 is 125%

improvements since the ceilings were set,

“The Texas Legislature does not set the amount of your local taxes. Your property tax burden is decided by your locally elected officials, and all inquiries concerning your taxes
should be directed to those officials.” Note: Tarrant Appraisal District determines property values, it does NOT set tax rates or bill and collect taxes. If you receive the OVER-65 or
Disabled Persons exemption for a residence homestead, a participating jurisdiction's taxes may not exceed your established tax ceiling UNLESS you have added property

2020 Exemptions Granted Amounts COUNTY | HOSPITAL | COLLEGE | SCHOOL cry | WATER | MUD | SPECIAL
Disabled Vet 99 12,000 12,000 12,000 12,000 12,000 12,000
Homestead 25,000

2021 Exemptions Granted Amounts COUNTY HOSPITAL COLLEGE SCHOOL cITY WATER MUlD SPECIAL
Disabled Vet 99 12,000 12,000 12,000 12,000 12,000 12,000
Homestead 25,000

Exemptions Cancelled/Reduced COUNTY HOSPITAL COLLEGE I SCHOOL cITY WATER MUD SPECIAL

**This property does not qualify for a notice of appraised value this year per Texas Property Tax Code 25.19, however, you may still file a protest with the
Tarrant Appraisal Review Board if you disagree with the value per Texas Property Tax Code 41.41.*

Date Printed: 10/22/2021 4:48:50 PM
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* Private Data

Valuation Method: ASHFORD PARK Block 5 Lot 4 Oldest Sale Date:

1883268936

Residential Sales Name:

Data Source: ResSalesCompDataSource ApplSitelD: Last Updated Date:

Page Number:

Information is subject to change (Tax Code 41.461). Verify the Information wilhin 14 days of the hearing date. Additional data that
may be used during a hearing is available at the TAD Service Counter including aerials, maps, photos, procedures, etc.

1/1/2018
37712021
Page 10f2




Valuation Date: January 1st 2021

Printed By: TADWeb

Date Printed: 10/21/2021 Ooaﬁm—-mc—mm wovo:
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11800 BELLEGROVE RD
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Actual Area
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Garage Value ! ] $13,792,00 $783.00 $1
R
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.25) 0.50%

6/25/2020
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* Private Data

Valuation Method Reslidential Sales Name: ASHFORD PARK Block 5 Lot 4 Oldest Sale Date: 1/1/2018
Data Source: R lesCompD ApplSitelD: 1883268936 Last Updated Date: 31712021
) Page Number: Page2of 2

information is subject to change (Tax Code 41.461). Verify the information within 14 days of the hearing date. Additional data that
may be used during a hearing is available at the TAD Service Counter inciuding aerials, maps, photos, procedures, efc.




< Burleson trulia =

SOLD MAY 28, 2021

40

11913 Bexley Dr
Burleson, TX 76028

b 4 Beds
@ 4 Baths

£ sellto Zillow

No showings, no staging, no fixing up. Get your cash offer and move when you're ready.

Get Your Offer

Local Information

s g '\
i ap ] Schools Crime Shop & Eat




£ Burleson trulia ==

@ — mins to Commute Destingtion INRIX
N
New Local Information X

Get faster access to local insights and see your commute to anywhere on every listing.

Home Highlights

@ Parking 2 Car Garage

h Outdoor No Info

A/C Heating & Cooling
B HOA $263/monthly

B Price/Sqft No Info
Description

This property is no longer available to rent or to buy. This description is from June 03, 2021

*Multiple offers received. Highest and best due Monday 4-26 by 12pm* Perfectly located with easy access to the city, you
will fall in love with the area. You will love the entertainer's dream kitchen with the open concept allowing everyone to
mingle. The huge island is perfect to host or do projects. Many features including granite counters, recessedllighting, tile
backsplash and stainless appliances. The master suite is the perfect retreat with tons of space, separate shower, garden
tub, walk in closet and dual vanities. Gorgeous wood flooring gives an extra pop to the main areas. The backyard is easy to
care for and is great to relax on the covered patio. The flexible floorplan gives you tons of options.

Home Details for 11913 Bexley Dr

. E= Interior Features

> o+t 4 b ot e ot 2

Interior Details
| * Number of Rooms: 2 « Types of Rooms: Dining Room, Living Room
Beds & Baths
; * Number of Bedrooms: 4 » Number of Bathrooms: 4

* Number of Bathrooms (full): 3 * Number of Bathrooms (half): 1

Last check for updates: 25 minutes ago

ot



£ Burleson trulia h
Kirk Peters

Bought with: Penni Boot, Century 21 A-One Realty
Source: NTREIS, MLS#14559643 &

* TXU Energy Available

Price History for 11913 Bexley Dr
; Date Price Event Source
| 05/28/2021 h Sold NTREIS #14550643 (v} |
| 04/27/2021 $335,000 Pending NTREIS #14559643
| 04/21/2021 $335,000 Listed For Sale NTREIS #14559643
| 03/18/2016 - Sold Public Records ON
!\ .. e e e A ——— 4 o o 0 oo 4 b b 3 W 10 BT ot ot o s S ——--‘/
Property Taxes and Assessment

..... RGN - el o 5 el S e e = T A
| Year 2019 !
| Tax $1,691
| Assessment $270,718
Home facts updated by county records
Price Trends
For homes in 76028 *Based on the Trulia Estimate ©

mE $296,271 $154
Typical home value Typical Home Value by sqgft
This home: $382,200 22% above*
Price trends provided by third party data sources.
Assigned Schools
These are the assigned schools for 11913 Bexley Dr.
gf . R A ‘(,-.... i e o e s e el N {
| Nick Kerr Middle School | | Ann Brock El At Oak Grove %
.
i 5-8 Public 1250 Students , % PK-5 Public 702 Students
Burleson Independent School District , Burleson Independent School District
5o L8 & N g 410 ol
GreatSchools Rating Parent Roting Average ; ‘: GreatSchools Rating Parent Rating Average
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Parent Review

i 3y ago

: 35 Reviews
A,
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GreatSchools ratings are based on test scores and additional metrics when available.

e g e

i
!
i
i
i
i

i
i 7 Reviews

t

sl

8 Parent Review
3y ago

Check with the applicable school district prior to making a decision based on these schools. Learn more.

What Locals Say about Burleson

{

| All

Community Dog Owners Parents

|

{

~

-

8 Shirleyisutton

Resident 1y ago '

. "Old Town Burleson is close with
restaurants, shops and various events. !
. There is a farmers market in old town |
. on Saturday in the summer. "

0 Flag

M caomams sommes soom 2 ¢ s 2 st 4 2ett 0480

Commute

8 Truiia User
Resident 1y ago

"Nice sidewalks, friendly neighbors,
nearby parks! All make for a nice place
for dogs and their owners. "

1 Flag

LGBT Local Legal Protections ()

l
| SeeAll |
{ J

LGBT Legal Protections updated by Movement Advancement Project

Additional Cost
INSURANCE

Great Rates on Home + Auto
Bundle homeowners and auto with GEICO! You could save big!

Start Quote

GE
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Learn More b

nirels

11913 Bexley Dr, Burleson, TX 76028 is a 4 bedroom, 4 bathroom single-family home built in 2015. This property is not currently available for

sale. 11913 Bexley Dr was last sold on May 28, 2021 for $352,000 (5% higher than the asking price of $335,000). The current Trulia Estimate
for 11913 Bexley Dr is $382,200.

Sold > TX > Burleson > 76028 > 11913 Bexley Dr

Nearby Redl Estate

Houses for Sale Near Me by Owner  Open Houses Near Me Land for Saole Near Me  Townhomes for Sale Near Me  More v

Nearby Zip Codes

76087 76065 76048 76179 More v

Burleson Neighborhoods

West North Southwest Southeast More v
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Real Estate Guides

Newest Homes for Sale In Texas Newest Rentals in Texas

Trulia is a registered Trademark of Zillow, Inc. and MLS listings are provided by Zillow, Inc., a licensed real estate brokerage, See here for a list of our real estate
licenses. Contact Zillow, Inc Brokerage

Trulia Corporate  About Zillow Group Fair Housing Guide Careers Newsroom Investor Relations  Advertising Terms Privacy Terms of Use Listings Quality
Policy Subscription Terms Help Privacy Portal Cookle Preference Do Not Sell My Personal Information =

Zillow Group is committed to ensuring digital accessibility for individuals with disabilities. We are continuously warking to improve the accgssibility of our web
experience for everyone, and we welcome feedback and accommodation requests. If you wish to report an issue or seek an accommodation, please let us know.

Copyright © 2021 Trulio, LLC. All rights reserved. Equal Housin: .OpRortunity. Have a Question? Visit our Help Center to find the answer.



Acct
Case#t

Situs Address
City, Zip Code

Owner

Date: 6/14/2071 Scheduled Time: 8:00 AM Panel: 33  Seq: 17577
1o-t1-21 _ Check In Time: ’ Va'lg.e[oe;i.sion by Participant

CHAIRPERSON Wmts s Ay 270,718

PANEL MEMBER _&M‘é;ﬂ '?-7(9 HE

PANELMEMBER |  w\e( gramick i 220,71

TAD REP ' ) ' T

TAD REP WMawegs "}70; 28

OWNER / AGENT e

OWNER / AGENT e e _ 27 89

PANEL DECISION Loy

Authorized Agent
Filing Party
ARB Mail Address

42030283 Dept. Code: Residential 1
21-207091 Prop. Class: A

11913 BEXLEY DR AIN: -1162—-5-—4
TARRANT COUNTY ) NO FID
CARLSON JASON M j=/2| guwin@yr——0 | (R
CARLSON JASONM  Deed Dt No FID _____
CHANDLERCROUCH 583! awy [
9500 RAY WHITE RD 2ND FLOOR

City, State and Zip FT WORTH, TX 76244

MARKET VALUE  $270,718
PROTESTISSUE 1) Incorrect appraised {market) value
PROTEST YEAR 2021

APPRAISAL SITE NUMBER

ASN # |800003688

ASN Notified Value |$270,718

Accounts in ASN

# of Acctsin ASN |1

42030283

lam the duly authorized owner or agent {agent # ) under section 1.111 of the Texas Property Tax Céde and the rules

of the Comptrotler,

N'I‘v signature below signifies that | hereby withdraw this account for all protests for the tax year{s) and cases on this control
sheet.

X

OR

My signature below signifies that, prior to this hearing; 1 have either: (a) signed a settlement with Tarrant Appraisal District;
or (b} presented to the TARB an affidavit, to be considered at a time chosen by the TARB for the account(s) for all protests
for the tax year(s) and cases an this control sheet. If neither of these has occurred,  understand and agree the protest{s)
will be dismissed for failure to appear. 1 walve the right to a hearing other than as described under (b),

X

o3Bgs91

b caes

B b comps y
233 s Y gy sk

Comments, Additional Participant Names

Currently you have do not have authorization on file with the Tarrant Appraisal District to represent this account. Authorization must be provided

by form 50-162 or you may not be able to represent the property at the hearing resulting in a dismissal of the case.

ﬂzcmeﬂz/wﬂ ~ (e 4 Yo |-1-2/ erner —er

ver(12/17/19) Chairperson Control Sheet

TATNERIIAAEY




Date: 6/14/2021 Scheduled Time: 8:00 AM Panel: Seq: 17577
Check In Time:

TAD REP

TAD REP RN

Land Value

Improvement Value or BPP

Total Value of TARB Determination 3 205,77
el

Appraiser Review L

MARKET VALUE ~ $270,718

PROTEST ISSUE 1) Incorrect appraised (market) value
PROTEST YEAR 2021

Acct#

Case#

Situs Address
City, Zip Code
Owner
Authorized Agent
Filing Party

42030283
21-207091

11913 BEXLEY DR
TARRANT COUNTY
CARLSON JASON M
CARLSON JASON M
CHANDLER CROUCH

| are Mail Address 9500 RAY WHITE RP 2ND FLOOR

City, State and Zip FT WORTH, TX 76244

Legal Descr  ASHFORD PARK Block 5 Lot 4

Dept. Code: Residential
Prop. Class: A
AIN: -1162-~-5~-4

NO FID

FID

No FID

Atty

- Neighborhood
Code ' 1A115D
APPRAISAL SITE NUMBER

ASN Notified Valbe 5270,718

ASN # | 800003088

Agﬁcounts in ASN '

#'of Aécts inASN | 1

42030283

District Comments

%799

210745 oc,fo

oy

Currently you have doimdrave au%%o’rlzatlon on file with the Tarrant Appraisal District to represent this account, Authorization

must be provided by form ‘ } ocr you may not be able to represent the property at the hearing resulting in a dismissal of the case.

ver(12/17/19) TAD Appraiser Control Sljeet

(ACS)

4



Datei,ﬁj.wzoz.:' Scheduled Time; 8:00 AM Panel:{) Seq: 17578
lo=11+2) Check In Time: __Value/Decision by Participant
CHAIRPERSON R oo man ol 220,721
PANEL MEMBER \irraeah 5590,
PANELMEMBER |  wrceommic W70,718
TAD REP ' i
TAD REP Mares A0,
OWNER / AGENT ‘ .
OWNER / AGENT Bee o 28 M
PANEL DECISION . 2%.7)8.
MARKET VALUE ~ $270,718 B '
PROTESTISSUE  2) Value is unequal compared to other properties

PROTEST YEAR 2021

Acct#
Caselt

Situs Address
City, Zip Code
Owner

Authorized Agent

. Filing Party

42030283
21-207092

11913 BEXLEY DR
TARRANT COUNTY
CARLSON JASON M
CARLSON JASON M
CHANDLER CRQUCH

Dept. Code: Residential ]
Prop. Class: A
AIN: -1162-~-5—-4

NOFID

FID

fmre—

No FID
Atty

b

SRR

ARB Mail Address 9500 RAY WHITE RD 2ND FLOOR

City, State and Zip FT WORTH, TX 76244

APPRAISAL SITE NUMBER

ASN # lfoooosbaa

ASN Notified Value

$270,718

Accounts in ASN

#of Accts in.ASN 1

{am the duly authorized owner or agent (agent & } under section 1.111 of the Texas Property Tax Code and the rules
of the Comptroller,

I\:I'y signature below signifies that | hereby withdraw this account for all protests for the tax year(s) and cases on this control
sheet.

X

OR

My signature below signifies that, prior to this hearing; ! have either: (a) signed a settlement with Yarrant Appraisal District;
or (b} presented to the TARB an affidavit, to be considered at a time chosen by the TARB for the account(s) for all protests
for the tax year{s) and cases on this control sheet. If neither of these has occurred, | understand and agree the protest(s)
wlll be dismissed for failure to appear. | walve the right to a hearing other than as described under (b).

X

o054 28R s\\

42030283

A camp=.

W Q»q}O\((a qeas UWCO“/

Comments, Additional Participant Names

Currently you have do not have authorization on file with the Tarrant Appraisal District to represent this account, Authorization must be provided

by form 50-162 or you may not be able to represent the property at the hearing resulting in a dismissal of the case.

ver(12/17/19) Chairperson Control Sheet

AIUTARIIRIY




vale., 0/ L4/ ULl Scheduled Time: 8:00 AM Panel: Seq: 17578
Check In Time:
“TAD REP - .
TAD REP '
“Phores,
Land Value
Improvement Value or BPP
Total Value of TARB Determination 775,718
Appraiser Review

Acct# 742030283 Dept. Gode: Residential
Caselt 21-207092 Prop. Class: A

| situs Address 11913 BEXLEY DR AIN; 116250t
City,ZipCode  TARRANT COUNTY NO FID
Owner GARLSON JASON M FID
Authorized Agent CARLSON JASON M No FiD
Filing Party CHANDLER CROUCH . Atty

ARB Mail Address 9500 RAY WHITE RD 2ND FLOOR
City, State and zip FT WORTH, TX 76244

Legal Descr  ASHFOQRD PARK Block 5 Lot 4
Neighborhood

MARKET VALUE  $270,718 1A115D
Code il

PROTESTISSUE  2) Value is unequal compared to other properties APPRAISAL SITE NUMBER Sy

PROTEST YEAR 2021 ASN# | 200003088 | ASN Notified Value | $270,718
Accounfs inASN #of Afcts inASN | 1

G 42030283 i
’
U, 49 P
Q"‘qo! ”2/
e . /
District Comments %

2654

g

Currently you' have do not have authorization on file with the Tarrant Appraisal District to represent this account. Authorization
must be provided by form 50-162 or you may not be able to represent the property at the hearing resulting in a dismissal of the case.

ver{12/17/19) TAD Appraiser Control Sheet
(ACS)

P

L
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Bl R0 '
Property Owner’s Affidavit of Evidence ot
Tax Year =~
Tarrant 42030283
ARpRia DEcrs Nome ! Appraisal District Account Number (if known)

GENERAL INSTRUCTIONS: This form is for use by a property owner to offer and submit evidence and/or argument for an appraisal review board (ARB) protest
hearing by telephone conference call or written affidavit pursuant to Tax Code Section 41.45,

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be submitted to the ARB either in paper or on a small portable electronic device (such as a
CD, USB flash drive or thumb drive) which will be kept by the ARB.

SECTION 1: Property Owner or Lessee

CARLSON, JASON (Agent Chandler Crouch #11730)

Name of Property Owner or Lessee

11913 BEXLEY DR, BURLESON, TX, 76028

Malling Address, Clty, State, Zip Code .
Contact agent at: 817-928-4300 Contact agent at: protest@chandlercrouch.com

Phone Number (area code and number) Email Address*

“ An emall address of a member of the public could be confidential under Government Code Section 552.137; however, by including the email address on this form, you are affirmatively
consenting to its release under the Public Information Act.

SECTION 2: Property Description

11913 BEXLEY DR
Physical Address, City, State, Zip Code (if different than above)
If no street address, provide legal description.

Mobile Home Make, Model and Identification Number (if applicable)
'SECTION 3: Reasons for Protest

To preserve your right to present each reason for your protest to the ARB according to law, be sure to select all boxes that apply. Failure to select the box
that corresponds to each reason for your protest may result in your inability to protest an issue that you want to pursue.

Incorrect appralsed (market) value, D Ag-use, open-space or other special appraisal was denied, modified or cancelled.
Value is unequal compared with other properties. D Change in use of land appraised as ag-use, open-space or timberland.
1 i Incorrect appraised or market value of land under special appraisal
Property should not be taxed in ) 5 .
- cial appraisal.
(name of taxing unit for ag-use, open-space or other special app

D Property is not located in this appraisal district or otherwise should not D Owner’s name is incorrect.

be included on the appraisal district’s record.

D Property description Is incorrect.

Incorrect damage assessment rating for a property qualified for
a temporary disaster exemption.

[! Failure to send required notice.

(type)
I:] Exemptlon was denled, modified or cancelled.

D Other:
D Temporary disaster damage exemption was denied or modified.
SECTION 4: Evidence :

Attach evidentiary materials (such as letters, receipts, deeds, photographs, etc.) to be submitted with this affidavit.

Provide the total number of pages or images submitted as evidence with this affidavit: 13

SECTION 5: Statement of Facts or Arguments -

State all facts or arguments that may help resolve your case,

Please conduct both hearings, TAD's proposed market value is incorrect and this property is not being equally valued yvhen
compared to other properties as supported by the attached evidence. Also, | have seen protests where the owner's opinion of

value was accidentally stated too high and it adversely affected the outcome, To avoid this type of unintentional error please
consider my opinion of the value for each protest to be one dollar ($1.00).

oAy

Form developed by: Texas Comptroller of Public Accounts, Property Tax Assistance Division, For additional copies, visit:comptroller.texas.gov/taxes/| property-t7x
50-283 + 011-19/8




SECTION 6: Hearing Typa ™ -

Indicate how you intend to participate in the ARB hearing regarding yaur protest (select only one box).

I do not intend to appear at the hearing, either in person or by telephone conference call. .
This affidavit and the evidence and/or argument submitted with it may be used for the hearing if | do not appear in person at the hearing.
| intend to appear in person at the hearing.

This affidavit may not be used for the hearing if | do appear in person at the hearing.
D lintend to appear by telephone conference call for the hearing.
This affidavit and the evidence submitted with it may be used for the hearing if | do not appear in person at the hearing.

If you decide later to appear by telephone conference call, you must provide written notice to the ARB at least 10 days before the hearing date and submit
your evidence with an affidavit (if not previously done).

NOTE: You may change your mind and appear in person at the ARB hearing. You do not waive the right to appear in person at the hearing by submitting this
affidavit to the ARB, If you indicate that you intend NOT to appear at the hearing or you do not complete this section of the form and you do not elect to appear

by telephone conference call, the ARB is not required to consider the affidavit at a scheduled hearing, and may consider the affidavit at a hearing designed for the
specific purpose of processing affidavits.

SCTION 7. Name and:Signature:
State of Texas

County of Jarrant
Before me, the undersigned authority, personally appeared Chandler Crouch , who, being by me duly sworn, deposed as follows:
Affiant Name
1. Mynameis Chandler C'_'OUCh .1 am of sound mind, capable of making this affidavit, and personally
Afflant Name

acquainted with the facts stated in this affidavit as well as any materials attached to this affidavit, | am submitting a;md offering any materials as evidence or
argument to the ARB for consideration at the protest hearing for the property described in Section 2 of this affidavit,

2, Any materials submitted with this affidavit as evidence were generated or collected by me or for me, and are the original or exact duplicates of the original.

3. Any materials | am submitting.as evidence comprise a total of i:i_______ pages or images and are described in Section 4 of this affidavit. | am attaching
any materials in paper form or on a small portable electronic device (such as a CD, USB flash drive or thumb drive) onto which images of the materials have
been loaded as prescribed by the ARB's hearing procedures.

4. The facts contained in this affidavit are true and correct, and the information reflected in any evidentiary materials attached to this affidavit are true and
correct.

Signed on this 28th day of May

i

,20 21

Affiant Signature

SWORN TO AND SUBSCRIBED before me on the

28th _gayof May

el Jamegr

Notary Public, State of Texas

,20 21

JENNIFER JAMESON
Notary ID #132852796

My Commission Expires
January 6, 2025

January 6, 2025

My Commission Expires

Jennifer Jameson
Notary's Printed Name

Important Information

GENERAL INFORMATION: This form is for use by a property owner to offer and

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be sub-
submit evidence and/or argument for an appraisal review board (ARB) protest

mitted to the ARB either in paper or on a small portable electronic device (such

hearing by telephone conference call or written affidavit pursuant to Tax Code
Section 4145,

Property owners not appearing in person at a scheduled ARB protest hearing are
required to offer and submit evidentiary materials (such as documents, photo-
graphs, etc.) or argument (such as a written statement that specifies the action
of the appraisal district relating to the property from which relief is sought) by
written affidavit delivered to the ARB before the hearing.

as a CD, USB flash drive or thumb drive) which will be kept by the ARB. Evidence
should NOT be provided on a smart phone, Review the ARB's hearing procedures
regarding the requirements to properly submit evidence on a small portable
electronic device. Do not file this document with the Texas Comptroller of
Public Accounts.

'DEADLINES: The affidavit and evidence must be submitted to the ARB before

the protest hearing begins.

For additional copies, visit: comptroller.texas.gov/taxes/property-tax

Page 2



Instructions for Affidavit Hearing

1. If more than one affidavit is uploaded into TAD’s required dashboard, use the most recently uploaded
affidavit and accompanying evidence.

2. Atthe start of the hearing, please read out loud “Chandler Crouch’s Qpening Statement,” which is

provided in the evidence package. While this statement is included for every protest, it only needs to be

read out loud once at the start of the first hearing in a continuous day of hearings for tax agent 11730.

I am happy for TAD's representative to decide who goes first for each hearing.

When an account includes both an Unequal protest and Market Value protest, the ARB panel only

needs to conduct a single hearing if one of the following criteria is met:

a. The ARB panel's final decision for the market protest is lower than the value Chandler
calculated and listed as the “Indicated Value for the Unequal Value protest’ on the owner’s
evidence cover letter for Unequal Value Attached Statement of Facts and Evidentiary Materials.

b.  The ARB panel's final decision for the unequal value is lower than the value Chandler calculated
and listed as the “Final Market Indicated Value” on the qwner’s evidence cover letter for Market
Value Attached Statement of Facts and Evidentiary Materials.

o

I sincerely appreciate your time, effort, and consideration of the evidence.



Unequal Value Attached Statement of Facts and Evidentiary Materials

Account #: 42030283
Property Address: 11913 BEXLEY DR

The Owner’s Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

After properly adjusting the attached comparable properties, the Indicated Value for the Unequal Value protest is:
$265,241

TAD and I share these comps:

TAD’s Comp# Owner's Comp# Address

2 1 11904 LONG STONE DR
3 2 11901 BEXLEY DR
5 '3 11924 LONG STONE DR
7 4 1600 BASLOW LN



Date Printed
Printed By:

PIN
Address

Improvement Style
|
JCondition

Y

Actual Area
Garage
BEbIVAIE T
O:G::&:m Value

mwmoz«m Year

Excellent

$0.00

($132

L

Notified Value

$265900

$260,000

$259,900

¥k

* Private Data

Valuation Method:
Data Source:

Residential Equity
ResEquityCompDataSource

Name:
ApplSiteld:

ASHFORD PARK Block S5 Lot 4
941634468

Page Number Page 1 of 3




Date Printed
Printed By:

DIMND

41101634

1608 BASLOW LN

£

{lmprovement Style Traditional/Other
b2 7 i § ;
Condition Excellent
4 7 ¢ 1V 3
[ LA 5 S by 4 = 5 e vl
Actual Area 2,672 0.00 (246 $40.00 $17,000.00 2,106 : $40.00 $31,320.00
Garage Value $13,009.00 $13,937.00 $1.00 (5928.00) }$13,329.00 $1.00 ($320.00)
B i = SOI00 SH g e Ena e : ,, gleje 50200 ;
$0.00 $1.00 $0.00 $0.00 $1.00 $0.00
Jr 5 i i M~ ()7 : 2 A0 ) oI [ 3 g ) X : = 2 (0105
Mo.d 6 .50% {$1,300.88) |2015 0.50% $0.00 2015 0.50% $0.00
Notified Value $270,718 $260,176 $250,000 $234,000
: 2 666 65 )
* Private Data
Valuation Method: Residential Equity Name: ASHFORD PARK Block 5 Lot 4 Page Number Page 2 of 3
Data Source: ResEquityCompDataSource ApplSiteld: 941634468




Date Printed
Printed By:

Garage Valu
FoEIalES

Ou

mmm.nn?o

¢

.d.

50,0

»

182

4

R

Lm m

Notified Value

* Private Data

Valuation Method:
Data Source:

$270,718

$233.428

$241

062

Residential Equity
ResEquityCompDataSource

Name:
ApplSiteld:

ASHFORD PARK Block 5 Lot 4
941634468

Page Number

Page 30of 3




Market Value Attached Statement of Facts and Evidentiary Materials

Account #: 42030283
Property Address: 11913 BEXLEY DR )

The Owner's Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

Comp value (attached): $267,819
Final Market Indicated Value: $267,819

TAD and | share these comps:

TAD's Comp# Owner's Comp# Address
1 1 11904 BELLEGROVE RD
2 2 11905 BELLEGROVE RD



42030071

| .4 1905 mmFmoxo<m RD v ,
. : r ._.-ma_:o:m_\oﬁ:m.. . | |
mxom__m.: .
,, - " $12,00000]2,553 B fo.mc mqw‘ﬁo.o.c 1779 _ §40.00 wt.éo..co
i 5 s 3 : 0000 o ;
omawmﬁ___m e 1300900 $12768.00 $1.00  $241.00 [$1303300 $1.00  ($24.00) $12454.00 $1.00 mmmmco
; 2lehi I 1 S0:0C ESTOC DL
.osca_eé«»_m_ﬁ ) “Jsoo0 $0.00 §100 $000  |$0.00 $1.00  $0.00
Effective Year NM:_m_. Ngm, 0.50% $0.00 NSM ) ‘ “...o..mmw mm.aw_ 2015 0.50% w_o.oo
Sale Date 0 06/05/2020 — o7si2020 06/10/2020 .
* Private Data

Name: ASHFORD PARK Block 5 Lot 4

2021 TAD market val: $268,815

AppiSiteld: 941634468

Page Number Page 1 of 2




Actual Area

¢

2,889 $48,600.0041,712 $40.00  $47,080.00{1,556 $40.00  $53,320.00

Landiy : : 000} 1 000100 002800 $45000100- 5551100 80 801000
Garage Value $13,009.00 $629.00 {$13937.00 $1.00  ($928.00) |$12482.00 $1.00  $527.00

e : : S £ : i ‘ a 88 SOEC ATV () X u.,f FQ0EB0 St .“ 200 %00
Outbuilding Value $1.00  $0.00 $0.00 $1.00  $0.00  ]$0.00 $1.00  $0.00
Effective Year 2015 2015 0.50%  $0.00 2016 0.50%  ($1,065.00)}2016 0.50%  ($1,075.00)
Sale Date 0 06/27/2019 03/09/2020 05/11/2020
i - §J1010 {s §148 Y, 3 Ol N7 A0

] S 5

* Private Data

Name: ASHFORD PARK Block 5 Lot 4 ApplSiteld: 941634468

Page Number Page 2 of 2




Date Printed 07/16/2021 wmwc-—l_..>_l —nox m >_lmm Valuation Date: 01/01/2021
Printed By: Chandler Crouch
COMPARABLES

0071

2030518

=4

11905 BELLEGROVE RD

uMI
ay
oA

$40.00
1.00

31/2 05/18/2020
R S R e e B0y, T SR
e.‘.._ﬂ._.: _. ,,@.,,_.?a,ﬁn,,.;‘

o Sqft exceeds +/-20%
¢ Land valueinconsistent.
o Comp Land size: 0.1534
acres.
o TAD calculated fand value
at $293,351/acre.
o Subject Land size: 0.1260
acres. i
o TAD calculated land value
at $357,143/acre.
« UpgradedWoodflooring




Date Printed 07/16/202% REBUTTAL FOR SALES Valuation Date: 01/01/2021
Printed By: Chandler Crouch
COMPARABLES

42068426

o.mcx 000 |20 050%  ($1241.25)|2016 o 0.50%
om\Nm\womc
STt R ,NMVH?W 7
e land <m_=m inconsistent. o mnn mxommam +/-20% o Sqft exceeds +/-20%
o Comp Land size:0.1350  « Land value inconsistent. » UpgradedWoodflooring
acres. o Comp Land size: 0.1400
o TAD calculated land value acres.
at $283,333/acre. o TAD calculated land value
o Subject Land size: 0.1260 at $321,429/acre.
acres. o Subject Land size: 0.1260
o TAD calculated land value acres.
at $357,143/acre. o TAD calculated land value

at $357,143/acre.



INTRODUCTION
PLEASE READ THIS STATEMENT OUT LOUD TO START THE FIRST HEARING OF THE DAY
You have my authorization not to read it out loud after the first hearing of the day

Dear ARB,

This property is among the 20,000 Tarrant County properties | am protesting free of charge as a way to give back.

I felt led to serve our local community because so many people don't understand the process and almost everybody needs help.

Your job is not easy. ) .
Owners often present evidence that isn't adjysted properly, is emotional instead of factual, is confusing, and occasionally degeptlve. ’
I wanted to provide you with clear evidence that is easy to compare, so | worked hard to format my evidence almost exactly like TAD's
using many of the same adjustments and calculations.

| already settled most of my protests informally with TAD, but this property needed a formal protest.

The ARB is a vital part of making our property tax system more fair. i
No matter the conclusion, | appreciate your thoughtful consideration of the evidence and | respect your decision.

Thank you,

Chandler Crouch
Tax Agent & Real Estate Broker
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. ‘Texas Comptrrp‘vi.ler’_of Public Accounts.

Appointment of Agent for Property Tax Matters

This form is for use by a property owner in designating a lessee or other person to act as the owner's agent in property tax matters. You should read all
applicable law and rules carefully, including Tax Code Section 1.111 and Comptroller Rule 9.3044. This desigt
the appropriate appraisal district. Once effective, this designation will be in effect until the earlier of (1) the d
appraisal district by the owner or the owner's designated agent, or (2) the expiration date, if any, deslgnated'

In some cases, you may want to contact your appraisal district or other local taxing units for free informi :
before designating an agent.
83

420302
Tarrant . )
Appraisal District Name i i " Date Received (appraisal district use only}

Jason and Stephanie- Carlson and Wack

Name i il - Telephone Number (incfude area code)

11913 Bexley Or
Address

Burleson, Texas 76028
City, State, Zip Code

S ¢ fé‘ntéd: Ideritify all property fdrf-i&hﬂii:_tj‘ you are granting the agent authority and,_u.‘ | :
ide at'least onie of the property identifiers listed below (appraisal: district accountnumber;.

-appraiser. may, if necessary.to id'entjfy the property, request addiiional_mﬁor
| property:to which:this appointment.applies, denoting the.total nurnber

it

(check one)
[ 1 all property listed for me at the above address

[v] the property(ies) listed below: REC EEVED
JAN 3 0 2020

— EMAIL

42030283 11913 Bexley Dr, Burleson, Texas 76028
Appraisal District Account Number Physical or Situs Address of Property

Legal Description

Appraisal District Account Number Physical or Situs Address of Property

ENTERED

FEB 0 4 2000

Appraisal District Account Number Physical or Situs Address of Property ﬁ M

Legal Description

Legal Description

If you have additional property for which authority is granted, attach additional sheets providing the appraisal district

account number, physical or situs address, or legal description for each property. Identify here the number of
additional sheets attached:

L o, Iy s i o — - = .,-_.__.

. ——em -t ———— —
The Property Tax Assistance Division at the Texas Comptroller of Public Accounts provides For more infonnati/on, :i:}t c:gr ;v.:l;stvt;
property tax information and resources for taxpayers, local taxing entities, appraisal comptroller.texas.gov/taxes/prop

. 50-162 + 12-16/13
districts and appraisal review boards.
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! S Texas Comptroller of Public Accounts |

Chandler Crouch Lic # 11730 8179284300
Name i Sy ) N " Telephone Number (include area
' code)
9500 Ray White Rd, 2nd Floor
Address j ] j !
Fort Worth, TX 76244

City, State, Zip Code

wlige A . Vasdi

The agent identified above is authorized to represent me in (check one):
{v] all property tax matters concerning the property identified

[ ] the following specific property tax matters:

The agent identified above is authorized to receive confidential information pursuant to Tax Code Sections 11.48(b)(2), [/]Yes [ 1No
22.27(bX2), 23.123(c)(2), 23.126(¢c)2) and 23.45(b)(2):

r " A : : : i icipating i isal di iver the documents
I hereby direct, as indicated below, the appraisal district, a praisal review board, and each taxing unit participating in the app(alsal district to deliver t

checked below to the agentidentified abo?/e regarding thepproperty identified. | acknowledge that such documents will be delivered only to the aget;t atthe dag‘ea'zfs
address.indicated above and will not be delivered to me unless the affected offices choose to send me copies or are otherwise required by lav(;'. lun erlsta;'; s

these documents can affect my legal rights and that the appraisal district, appraisal review board and the taxing units are not required to send me coples

them to deliver the documents to my agent.

[v] all communications from the chief appraiser

[/} all communications from the appralsal review board

f-property revokes any previous:desigration of an agentin connection with
‘ i other agentsin.corinection with-the items of propest

L5 ]

. . 4/30/2019

da-—_C\AL-_\J\'J
Signature of Property Owner, Property Manager or Other Person Date Authorized to Act on Behalr of the Property Owner* Date
w My,
~Jason and Stephanie Garlson and Wack Property Owner

Printed Name of Property Owner, Property Manager or Other Person Title Authorized to Act on Behalf of the Property Owner  Title
The'individual signing this form is (check one);

[V] the property owner
[la p(opehg'mf'snager authorized to designate agents for the owner

[} other person authorized to act on behalf of the owner other than the person being designated as agent

- * This form must be signed by the property owner, a property manager authorized to designate agents for the owner or other person authorized to act on behalf of the owner other than the

person being designated as agent. If you are a person other than the Property owner, the appralsal district may request a copy of the document(s) authorizing you to desighate agents or acton
behalf of the property owner. :

If you make a false statement on this form, you could be found guilty of a Class A misdemeanor or a state jail felony under Penal Code Section 37.10.

r —— - . - -— - ——— T e e e o s e v S — —)

0000 = e e v e @ & — —— = st re s e —— ¢ o s e

The Property Tax Assistance Division at the Texas Comptroller of Public Accounts provides Faor more information, visit ourwe'ostite:
Property tax information and resources for taxpayers, local taxing entities, appraisal C°“"Pt"°"e"'texa5‘5°Wta’;%$1';r2°f’$2r_?é,?)3(
districts and appraisal review boards.
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TEXAS DEPARTMENT OF LICENSING AND REGULATION

P.O. Box 12157 * Austin, Texas 78711 * (800) 803-9202 * {512) 463-6599 * (512) 475-2871

www license.state.tx.us ® property.tax.consultants@license.state.tx.us

PROPERTY TAX CONSULTANTS
CODE OF ETHICS

Texas Occupations Code, Chapter 1152 requires that registrants read and subm_it to'a
code of ethics. This requirement is part of the Property Tax Consultants registration

application.

Rule 66.20 (f) reads as follows:

" Individuals who are registered under Texas Occupations Code, Chapter 1152 shall certify that the registrant has
read and submits to the code of ethics as follows:

(m

(2)

(3)

{4}

(8)

(8)

7)

(8)

(9)

(10)

(11

(12)

{(13)

TDOLR O10PTC
Rev. 06/03

shall not participate, whether individually, or in concert with others, in any plan, schem.e, or arrangement
attempting or having as its purpose the evasion of any provision of the Act or commissioner rule;

shall not directly or indirectly or in any manner whatsoever lend his/her registration or ider\tification to
any person, firm or corporation for the purpose of evading any provision of the Act or commissioner rule;

shall exercise reasonable care and diligence to prevent persons under his/her supervision from engaging
in conduct which would violate any provision of the Act or commissioner rule;

shall not engage in any activity that constitutes dishonesty, fraud, or gross incompetency while
performing property tax consulting services;

shall promptly report to the commissioner any known violation of the Act or commissioner rule;

shall cooperate fully with the commissioner or staff in the investigation of an alleged violation of the Act
or commissioner rule;

shall not offer or promise anything of value with the intent of inducing a person who is performing a
public duty to perform or fail to perform any act related to such public duty;

shall not contract for or accept compensation or anything of value for services not performed;

shall not knowingly or intentionally engage in any false or misleading conduct or advertising with respect
to client solicitation;

shall not knowingly furnish inaccurate, deceitful, or misleading information to a client or employer,
prospective client or employer or to a public agency or representative of a public agency;

shall not reveal information known to be confidential unless the release of such information is authorized
by the source or required by law;

shall not state or imply that the registrant represents a person or firm that the registrant does not in fact
represent;

shall not solicit or advertise property tax consulting services by claiming a specific result or stating a

conclusion regarding such services without prior analysis of the facts and circumstances pertaining
thereto.
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12/22/21, 11:36 AM Complaint Form

STDLI

TEXAS DEPARTMENT OF
LICENSING & REGULATION

~ TEXAS DEPAI MENT OF LICENSING & REGULATION

COMPLAINT FORM

’ Your Tracking Number is: TRACK0126372

The complaint you filed with the Texas Department of Licensing and Regulation has been received and forwgrded to !_Enforcement intake staff
for review. We appreciate you bringing your concems to our attention. This matter is important to us. ldentifymg violaglons of the law is one of
the most essential functions of a regulatory agency. We will contact you again after we have completed our initial review of your complaint.

Additional documentation in support of your complaint may be faxed to (512)539-5698 or mailed to TDLR, P.O. Box 12157, Austin, 'I:e)-tas
78711. Please include the tracking number shown above on all documentation related to this matter. Please do not send original
documents. All documents you send us will be scanned, electronically saved, and then destroyed.

Type of Complaint: Property Tax Consultant

A.

Would you be willing to testify if this case results in a hearing? Yes

B. You, as the complaining party:
Name: Randall C Armstrong
Company: Tarrant CAD
Address: 2500 Handley-Ederville Rd.
City/State/Zip: Fort Worth, TX 76118
Work Phone: 8175956088 Home Phone: Mobile Phone:
Fax: E-mail: rarmstrong@tad.org

December 22, 2027 Property — 4648 Timken Tr. CAD account # - 07204027 Complaint — Charge also delivered VIA certified mail receipt
C. The person or firm you are complaining about:

Name: Chandler Crouch
Company Name: Chandler Crouch Realtors
Physical Address: 9500 Ray White Rd.
City/State/Zip: Fort Worth, TX 76244
Mailing Address 9500 Ray White Rd.
City/State/Zip: Fort Worth, TX 76244
Office Phone: 18179284300 Fax: Mobile Phone:

E-mail: protest@chandlercrouch.com License or Registration #:

D. EXPLANATION: Describe your complaint in detail.

7009 3410 0001 2279 6205 Chandler Crouch, Property Tax Consultant (TDLR # 12363), through his misrepresentation of facts and
abuse of his dual positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker intentionally misled members of the
Tarrant Appraisal Review Board (TARB) with his sworn testimony in a “market value” protest hearing on November 3, 2021. The protest
hearing on 11/03/21 referenced above was for the property located at 4648 Timken Tr. (CAD accounft tr;‘umber 0;}2,040‘/2\/7,)3, i\? I;ort Wo(r:h
Texas. Mr. Crouch submitted a false géficositat asdal - ) | iating the owner of the property as W.P. Johnson. (1. -
See attached Property Owner’s Afﬁdij"ter Another Complaint lj Print H Exit_[his Property Tax Consultant, Chandler Crouch, on
04/28/2021 for $256,000. The fact that the property had recently sold to Mr. Crouch was not disclosed by Mr. Crouch in the sworn .
affidavit he submitted to the TARB. (2. - See attached Trulia Sale Document) Mr. Crouch did submit an Appointment of Agent Form listing
himself as the authorized agent for Mr. Johnson for property tax matters (3. - See Attached Appointment of Agent Form). In this hearing
before the TARB the CAD representative presented recent market sales data in the subject neighborhood with an indicated market value
of $236,429 (4. - See attached CAD Comparables Report). The indicated market value of $236,429 for 4648 Timken Tr. was easily
supported by the sales comps presented by the CAD representative. Despite the fact that Mr. Crouch had full knowledge that the
property had recently sold for $256,000 (emphasis added) he submitted an affidavit to the TARB requesting a reduction in the market
value to $214,423. His affidavit attempted to discredit the evidence submitted by TAD by making inappropriate and misleading
adiustments for the annearanca that 4848 Timken Tr_is an iferior nronerty tn the salag camne nrecanted hyv the CAD representative and
worth only $214,423. This is truly a mockery of Section 23.01¥a) of the Property Tax Code (10. - See Attached), “Except as otherwise
provided by this chapter, all taxable property is appraised at the market value as of January 1". In the TARB hearing Mr. Crouch, the

Privacy and SecurifyBakiety et value” of the property should be reduced to $214,423. (5. - See attached

Compact with Texama RBepert Rudofastecoribuse fataxasdey h&igtewidassearah home on 04/28/2021 for $256,000 (emphasis added). This

Texas Homeland Securitykiaxassksansnasenoyn desastiaternsAoptak! GorinatAIDIR certainly lacks transparency on his part (6. - See attached General
Warranty Deed). As the facts are brought to light on this situation Mr. Crouch will bring shame to the Texas Association of Property Tax
Consultants, Texas Department of Licensing and Regulation, Institute for Professionals in Taxation and the Texas Property Tax industry
as a whole. As the Registered Property Tax Consultant for 22,000 plus property owners in Tarrant County, Mr. Crouch files thousands of
protests annually that he cannot possibly responsibly and properly represent. The market value protest he filed for the property locateq at
4648 Timken Tr. is another example of the mockery of the current tax system he continues to make at the expense of other taxpayers in
Tarrant County. Factors for Consideration; Seriousness Misrepresentations of fact in TARB hearings to attempt to achieve unwarranted

https://www.tdIr.texas.aov/comblaints/CamnlaintVarificatinnCnnfirmatinnEarm senv?etrRadinhiitan=Dranarh e TavaSanar ilfant 1/




1212221, 11:36 AM Complaint Form

value reductions by Mr. Crouch will likely continue only to promote his name and real estate brokerage. Mr. Crouch’s actions do in-fact
create equity issues and inconsistent market values for all taxpayers in Tarrant County. Mr. Crouch's tactics and his continued mockery
and criticism of the property tax system should not be allowed. | believe these actions warrant a thorough and serious investigation on
the part of your agency. As a licensed Property Tax Consultant Mr. Crouch is required to conduct business according to a Code of Ethics
as follows (7. - See Attached Code of Ethics) : PROPERTY TAX CONSULTANTS CODE OF ETHICS Texas Occupations Code, Chapter
1152 requires that registrants read and submit to a code of ethics. This requirement is part of the Property Tax Consultants registration
application. Rule 66.20 (f) reads as follows: (f) Individuals who are registered under Texas Qccupations Code, Chapter 1152 shall certify
that the registrant has read and submits to the code of ethics as follows: (f) (4) shall not engage in any activity that constitutes
dishonesty, fraud, or gross incompetency while performing property tax consulting services; (f) (10) shall not knowingly furnish
inaccurate, deceitful, or misleading information to a client or employer, prospective client or employer or to a public agency or
representative of a public agency

hitps://www.tdIr.texas.gov/complaints/ComplaintVerificationConfirmationForm_asnx?strRadiobutton=Pranertv+Tax+Constiltant 22



Chandler Crouch TDLR Complaint - TDLR License # 12363 ~ 9500 Ray White Rd. Fort Worth, TX 76244

December 21, 2021
Property — 4648 Timken Tr.

CAD account # - 07204027
Complaint — Charge also delivered VIA certified mail receipt 7009 3410 0001 2279 6205

Chandler Crouch, Property Tax Consultant (TDLR # 12363), through his misrepresentation of facts and

abuse of his dual positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker

mtentlonally misled members of the Tarrant Appraisal Review Board (TARB) with his sworn testimony in
“market value” protest hearing on November 3, 2021.

The protest hearing on 11/03/21 referenced above was for the property located at 4648 Timken Tr.
(CAD account number 07204027), in Fort Worth Texas. Mr. Crouch submitted a false affidavit of
evidence on May 28, 2021 falsely listing the owner of the property as W.P. Johnson. (1. - See attached
Property Owner’s Affidavit of Evidence) Mr. Johnson sold the property to his Property Tax Consultant,
Chandler Crouch, on 04/28/2021 for $256,000. The fact that the property had recently sold to Mr.
Crouch was not disclosed by Mr. Crouch in the sworn affidavit he submitted to the TARB. (2.-See
attached Trulia Sale Document) Mr. Crouch did submit an Appointment of Agent Form listing himself as
the authorized agent for Mr. Johnson for property tax matters (3. - See Attached Appointment of Agent
Form). In this hearing before the TARB the CAD representative presented recent market sales data in
the subject neighborhood with an indicated market value of $236,429 (4. - See attached CAD
Comparables Report). The indicated market value of $236,429 for 4648 Timken Tr. was easily supported
by the sales comps presented by the CAD representative.

Despite the fact that Mr. Crouch had full knowledge that the property had recently sold for $256,000
(emphasis added) he submitted an affidavit to the TARB requesting a reduction in the market value to
$214,423. His affidavit attempted to discredit the evidence submitted by TAD by making inappropriate
and misleading adjustments for the appearance that 4648 Timken Tr. is an inferior property to the sales
comps presented by the CAD representative and worth only $214,423. This is truly a mockery of Section
' 23.01(a) of the Property Tax Code (10. - See Attached), “Except as otherwise provided by this chapter, all
taxable property is appraised at the market value as of January 1”.

in the TARB hearing Mr. Crouch, the Property Tax Consultant, testified under oath that the “market
value” of the property should be reduced to $214,423. (5. - See attached TARB worksheet) He never
once disclosed the fact that he had purchased the home on 04/28/2021 for $256,000 (emphasis added).
This is at best a misrepresentation of the truth and at waorst, unethical and certainly lacks transparency
on his part (6. - See attached General Warranty Deed).

As the facts are brought to light on this situation Mr. Crouch will bring shame to the Texas Association of
Property Tax Consultants, Texas Department of Licensing and Regulation, institute for Professionals in
Taxation and the Texas Property Tax industry as a whole.



Chandler Crouch TDLR Complaint — TDLR License # 12363 — 9500 Ray White Rd. Fort Worth, TX 76244

As the Registered Property Tax Consultant for 22,000 plus property owners in Tarrant County, Mr.
Crouch files thousands of protests annually that he cannot possibly responsibly and properly represent.
The market value protest he filed for the property located at 4648 Timken Tr. is another example of the

mockery of the current tax system he continues to make at the expense of other taxpayers in Tarrant
County.

Factors for Consideration:

Seriousness

Misrepresentations of fact in TARB hearings to attempt to achieve unwarranted value reductions by Mr.
Crouch will likely continue only to promote his name and real estate brokerage. Mr. Crouch’s actions do
in-fact create equity issues and inconsistent market values for all taxpayers in Tarrant County. Mr.
Crouch’s tactics and his continued mockery and criticism of the property tax system should not be

allowed. | believe these actions warrant a thorough and serious investigation on the part of your
agency.

As a licensed Property Tax Consultant Mr. Crouch is required to conduct business according to a Code of
Ethics as follows (7. - See Attached Code of Ethics) : PROPERTY TAX CONSULTANTS CODE OF ETHICS
Texas Occupations Code, Chapter 1152 requires that registrants read and submit to a code. of ethics.
This requirement is part of the Property Tax Consultants registration application.

Rule 66.20 (f) reads as follows: (f) Individuals who are registered under Texas Occupations Code, Chapter
1152 shall certify that the registrant has read and submits to the code of ethics as follows:

() (4) shall not engage in any activity that constitutes dishonesty, fraud, or gross incompetency
while performing property tax consulting services;

(f) (10) shall not knowingly furnish inaccurate, deceitful, or misleading information to a client or

employer, prospective client or employer or to a public agency or representative of a public
agency;



Chandler Crouch TDLR Complaint — TDLR License # 12363 — 9500 Ray White Rd. Fort Worth, TX 76244

Respectjully,
Randy rbumstrong, Dacan ag Residdential Appraioat

Tarnaut Appraieal Distict
ranunstrong(Qad. ovg

§(7-595-6088

Attachments:

Chandler Crouch Affidavit of Evidence (Form 50-283) — 4648 Timken Tr.

Trulia Sales Information — 4648 Timken Tr.

Chandler Crouch Appointment of Agent Form (Form50-162) — 4648 Timken Tr.

CAD Comparables Report — Residential Sales

CAD TARB Worksheet - TARB Hearing — 4648 Timken Tr.

General Warranty Deed — 4648 Timken Tr.

TDLR Property Tax Consultants Code of Ethics — Texas Occupations Code Chapter 1152
TDLR License Data — Chandler Crouch

2021 Property Value Information Notice — 4648 Timken Tr.
10. Tax Code —23.01 (a)

A Sl SR SO U T



Property Owner's Affidavit of Evidence

Tax Year 2021 .
Tarrant 07204027
Appraisal District’s Name g Appraisal District Account Number (if known)

GENERAL INSTRUCTIONS: This form is for use by a property owner to offer and submit evidence and/or argument for an appraisal review board (ARB) protest
hearing by telephone conference call or written affidavit pursuant to Tax Code Section 41.45.

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be submitted to the ARB either in paper or on a small portable electronic device (such as a
CD, USB flash drive or thumb drive) which will be kept by the ARB.

.SECTION 1: Property,Owner o Lessee

JOHNSON, W P (Agent Chandler Crouch #11730)

Name of Property Owner or Lessee i

4648 TIMKEN TR, FORT WORTH, TX, 76137

Mailing Address, City, State, Zip Code K
Contact agent at: 817-928-4300 Contact agent at: protest@chandlercrouch.com

Phone Number (area code and number) Email Address*

* An email address of a member of the public could be confidential under Government Code Section 552.1 37; however, by including the email address on this form, you are affirmatively
consenting to its release under the Public Information Act.

SECTION 2: Property Description

4648 TIMKEN TR
Physical Address, City, State, Zip Code (if different than above)
If no street address, provide legal description.

Mobile Home Make, Mode! and Identification Number (if applicable)

SECTION 3+ Reasons for Protest

To preserve your right to present each reason for your protest to the ARB according to law, be sure to select all boxes that apply. Failure to select the box
that corresponds to each reason for your protest may result in your inability to protest an issue that you want to pursue,

incorrect appraised {market) value. D Ag-use, open-space or other special appraisal was denied, modified or cancelled.
Value is unequal compared with other properties. D Change in use of land appraised as ag-use, open-space or timberland,
i incorrect appraised or market value of land under special appraisal
Property should not be taxed in . " ial appraisal.
. (name of taxing unit) for ag-use, open-space or other special app!
D Property is not located in this appraisal district or otherwise should not E] Owner’s name is incorrect.
be included on the appraisal district's record.

D Property description Is incorrect.

Incorrect damage assessment rating for a property qualified for
(type) a temporary disaster exemption,

D Failure to send required notice,

D Exemption was denied, modified or cancelled.

D Other:
D Temporary disaster damage exemption was denied or modified.
SECTION 4: Evidence . ;

Attach evidentiary materials (such as letters, receipts, deeds, photographs, etc.) to be submitted with this affidavit.

Provide the total number of pages or images submitted as evidence with this afﬂdavit:g-

SECTION 5: Statement of Facts or Arguiments = -
State all facts or arguments that may help resolve your case,

P’AD’s proposed market value is incorrect and/or the property is not being equally valued when compared to other properties as

Supported by the attached evidence. Attached you will find my opinion of value and supporting evidence for both Market Value
iandlor Unequal protests, : :

|
|

Form developed by: Texas Comptroller of Public Accounts, Property Tax Assistance Division For additional copies, visit:comptroller.texas.gov/taxes/property—tz;x
50-283 « 011-19/8



SECTION 6: Hearing Type -

Indicate how you intend to participate in the ARB hearing regarding your protest (select only one box).

I do not intend to appear at the hearing, either in person or by telephone conference call, )
This affidavit and the evidence and/or argument submitted with it may be used for the hearing if | do not appear in person at the hearing.

lintend to appear in person at the hearing.

This affidavit may not be used for the hearing if | do appear in person at the hearing.

Iintend to appear by telephone conference call for the hearing.

This affidavit and the evidence submitted with it may be used for the hearing if | do not appear in person at the hearing, ) .
If you decide later to appear by telephone conference call, you muyst provide written notice to the ARB at least 10 days before the hearing date and submit

your evidence with an affidavit (if not previously done).

NOTE: You may change your mind and appear in person at the ARB hearing. You do not waive the right to appear in person at the hearing by submitting this
affidavit to the ARB. If you indicate that you intend NOT to appear at the hearing or you do not complete this section of the form ar)d yoy do not elect to appear
by telephone conference call, the ARB is not required to consider the affidavit at a scheduled hearing, and may consider the affidavit at a hearing designed for the

specific purpose of processing affidavits,

SECTION 7: Name and Signature

State of Texas
County of Ta.rl‘ant

Before me, the undersigned authority, personally appeared Chandler Crouch w, being by me duly sworn, deposed as follows:
Affiant Name
1. Mynameis Chandler Crouch -1am of sound mind, capable of making this affidavit, and personally
Afflant Name

acquainted with the facts stated In this affidavit as well as any materials attached to this affidavit. | am submitting and offering any materials as evidence or
argument to the ARB for consideration at the protest hearing for the property described in Section 2 of this affidavit.

2. Any materials submitted with this affidavit as evidence were generated or collected by me or for me, and are the original or exact duplicates of the original.

3. Any materials | am submitting as evidence comprise a total of 9

any materlals in paper form or on a small portable electronic device (such

been loaded as prescribed by the ARB's hearing procedures.

pages or images and are described In Section 4 of this affidavit. | am att'aching
as a CD, USB flash drive or thumb drive) onto which images of the materials have

4. The facts contained in this affidavit are true and correct, and the information reflected in any evidentiary materials attached to this affidavit are true and

correct.

Signed on this 28th _4ay o May 20 21

Ca

Afflant Signature

& Bl B,

IFER JAMESON |

i & ow

7.44?% Notary 10 £1328527%  §
4 %5 My Commiaslon Expires
4 TR January 6, 2023

SWORN TO AND SUBSCRIBED before me on the

28th gy of May

JonndJosan

Notary Public, State of Texas

,20 21

January 6, 2025

My Commission Expires

Jennifer Jameson
Notary’s Printed Name

Important Information

GENERAL INFORMATION: This form is for use by a property owner to offer and
submit evidence and/or argument for an appraisal review board (ARB) protest

hearing by telephone conference call or written affidavit pursuant to Tax Code
Section 41.45,

Property owners not appearing in person ata scheduled ARB protest hea ring are
required to offer and submit evidentiary materials (such as documents, photo-
graphs, etc.) or argument (such as a written statement that specifies the action
of the appraisal district relating to the property from which relief is sought) by
written affidavit delivered to the ARB before the hea ring.

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be sub-
mitted to the ARB either in paper or on a small portable electronic device {such
as a CD, USB flash drive or thumb drive) which will be kept by the ARB. Evidence

should NOT be provided on a smart phone. Review the ARB's hearing procedures

regarding the requirements to properly submit evidence on a small portable
electronic device. Do not file this document with the Texas Comptroller of
Public Accounts.

DEADLINES: The affidavit and evidence must be submitted to the ARB before
the protest hearing begins.

For additional copies, visit: comptrolIer.fexas.gov/taxes/property-tax

Page 2



Market Value Attached Statement of Facts and Evidentiary Materials

Account #: 07204027
Property Address: 4648 TIMKEN TR

The Owner's Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:
Comp value (Exhibit 1 attached): $214,423
Final Market Indicated Value: $214,423

My Opinion of Value for the Incorrect Market Value protest: $214,423



07213573
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* Private Data
Valuation Method: Residential Sales Name: PARK GLEN ADDITION-125-32 Page Number Page 1 of 2

Data Source: ResSalesCompDataSource ApplSiteld: 107204027
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Comp Object Index Value

i

* Private Data

Valuation Method: Residential Sales Name: PARK GLEN ADDITION-125-32 Page Number Page 2 of 2
Data Source: ResSalesCompDataSource ApplSiteld: 107204027




Unequal Value Attached Statement of Facts and Evidentiary Materials

Account #: 07204027
Property Address: 4648 TIMKEN TR

The Owner's Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

After properly adjusting the attached comparable properties, my Opinion of Value for the Unequal Value protest is:
$210,253



Date Printed 06/13/2021 Valuation Date:  -01/01/2021
Printed By: Chandler Crouch

Comparables Report
PIN 07204027 cumcmwom 0721 wm.\w 0721 w.\m.\
° 5 T 4 ; ; 2181 2 7 P 5 i 3 3 2 7 5 e

Address &m.&m TIMKEN ._.n, , ) 8145 KEECHI CREEK n._. 4737 PARK DOWNS DR 4709 PARK ccs__zm DR
1imi Resldeft qle f : ; il g iatia) ] gl Eamil T gentialiSingleiEamill i 3
Improvement Style Traditional/Other .z,mn:.o:m_\oa._m.. ima_ﬁ.o:m_\oﬁmq Traditional/Other
. . 1 - 2 . 5 : : 8 2 ot
e . 3 bt : S g < ; : L g 5
Condition Good Good Good Good

e .w ) ; (Velde o Rateie o A RIVEE Rl R P IValne e R R
Actual Area ._.ﬁw 1,943 w\_o 00 mo oo 1,870 $40.00 m_Nomc.oo d.mﬂ mao 00 mm 880.00
. 2 i < 5 . i y i Wotel 0 30 NEFE ) ; [ 8it ] Q ~ xelh FRHO:00 0 & 0 5

3 8

amaum <m_=a $1.00 wo 00 2 n NB .00 $0.00

oﬁv:_a_su <m__..o

%)

B i B ¥ 9 i ] RN ¥ d
Effective Year. 1999 1999 o.mo_xv wo.oo 1999 o mox mc oo 1999 0.50% mc oo
Notified Value $217,004 $217,000 $210,000 $212,405
: > : T T
X 7 T ] ] : 2 m&. : !
* Private Data
Valuation Method: Residential Equity Name: PARK GLEN ADDITION-125-32 Page Number Page 1 of 3

Data Source: ResEquityCompDataSource ApplSsiteld: 107204027




Garage Value

Valt

e D

RV

* Private Data

Valuation Method:
Data Source:

Residential Equity
ResEquityCompDataSource

Name:
ApplSiteld:

PARK GLEN ADDITION-125-32
107204027

Page Number Page 2 of 3



A 2 8.

Effective Year 70.50% aﬂomo 00) T050%  $000  Jooo o 0B0% 8000

Notified Value . $21 Noah $216,000 ) . $127,408 . $127,408

: 0 . : _ . Sit0] ¢ 125 ] : oA
* Private Data
Valuation Method: Residential Equity Name: PARK GLEN ADDITION-125-32 Page Number Page 3 of 3
Data Source: ResEquityCompDataSource ApplSiteld: 107204027



12/21/21, 10:43 AM ; 4648 Timken Trl, Fort Worth, TX 76137 | Trulia @

IH

£ Fort Worth - trulia

SOLD APR 28,2021

30

4648 Timken Trl

Fort Worth, TX 76137 Park Glen

ks 4 Beds
@ 2 Baths

Local Information

Map : Schools Crime Shop & Eat

®G

[ - mins to Commute Destination ' INRIX

New Local Information X

Get faster access to local insights and see your commute to cnywhere on every listing.

Hnnrlhinini bmalin anra il Fart imdh JARAQ timmlban idd fark uindh v TR427 9NRTT1ERT7

'l



12121121, 10:43 AM 4648 Timken Trl, Fort Worth, TX 76137 | Trulia

£ Fort Worth trulia

Large corner lot featuring a 4 bedroom, 2 bathroom home with character. You will love the floor
plan on this home with split bedroom arrangement. Large master bathroom has a garden tub,
separate shower, double sink vanity and sitting area between the two sinks. There is a separate
dining area and breakfast areq, both spacious , not to mention the long breakfast bar. The
kitchen cabinets feature chalkboard door fronts. The living room has a corner WBFP with gas

starter. The back yard features a Pergola with Plexiglas top cover, storage building, an adorable
playhouse and high wood fencing.

Home Highlights

@ Parking 2 Car Garage
i1 Outdoor Porch, Patio
Heating & Cooling
$6/monthly
No Info |

Home Details for 4648 Timken Trl

B Interior Features

{

Interior Details '

- Number of Rooms: 8 : * Types of Rooms: Dining Room, Living Room
Beds & Baths
i * Number of Bedrooms: 4 ' * Number of Bathrooms: 2

* Number of Bathrooms (full): 2

TN

!

‘ See All

L met mlhAarl, fFAav iimdAtac A iE Y1 lAd e ~~A~

hitps:/www.trulia.com/p/tx/fort-worth/4648-timken-tri-fart-wnrth-tx-78137-2NR7715R27 o1k




12/21/21, 10:43 AM : 4648 Timken Tr, Fort Worth, TX 76137 | Trulia

£ Fort Worth trulia =
Bought with: Chandler Crouch, Chandler Crouch, Realtors
Source: NTREIS, MLS#14521229 &
« Spectrum Available
Price History for 4648 Timken Trl
Date Price Event Source
03/08/2021 $256 000 Pendmg NTREIS #14521229
03/08/2021 $256 000 Listed For Sale NTREIS #14521229
Property Taxes and Assessment
Year 2020
Tax $5 651
: Assessment $21 7,004 /

Home facts updated by cbunty records

Price Trends
For homes in 76137
*Based on the Trulia Estimate ®

E $299,199
Typical home value
This home: $289,800 3% below*

N $298

Typical Home Value by sqft

Price trends provided by third party data sources.

httna:/Aananar tritlia caminfty Fartasnrth IARAR timbran. i fartaanrth_tv_7TR127_2NR771RAR7 37
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Appointment of Agent for Property Tax Matters

This form is for use by a property owner in designating a lessee or other person 1o act as the owner's agent in nnnarv.rax matters. Yoy should read aIL
applicable law and rules carefully, including Tax Code Section 1.111 and Comptrolier Rule 9.3044. This desi \
the appropriate appraisal district. Once effective, this designation will be in effect until the earlier of (1) the|

appraisal district by the owner or the owner’s designated agent, or (2) the expiration date, if any, designatej / I "
0

. N . . | ]
In some cases, you may want to contact your appraisal district or other local taxing units for free inforg

before designating an agent, ' ” ” ” ” !”
' 07204027
Tarrant NN
Appraisal District Name i

Date Received (approisal district usé anly) ~"*

%

W P Johnson I, N M Leger Johnson
Name

Telephone Number (include area code)

4648 Timken
Address

Fort Worth, TX 75137
City, State, Zip Code

T N oy ]

(check one)
[ ) all property listed for me at the above address

[/] the property(ies) listed below:

07204027 4648 Timken Tr, Fort Worth, TX, 76137
Appraisal District Account Number Physical or Situs Address of Property
< = T b
o 14
Legal Description . RE%“"EQ
JuL 17 2020
Appraisat District Account Number Physical or Situs Address of Property j EMA i
¥ owm

ek ke§§f\°”ﬂl§"~°'}‘.,,
SN S R IR

Appraisal District-Account Number Physical or Situs Address of Property

. 0
Ragave

S LI
Legal Déscription :

If you have additional property for which authority is granted, attach additional sheets providing the appraisal district

account number, physical or situs address, or lega! description for each property, Identify here the number of R M
additional sheets attached:

H PR . e ¥ } e ’ ) "
. "~'49.," D -:ﬂ% FT Y r'.s' ROV .
v . A . ~

The Property Tax Assistance Division at the Texas Comptroller of Public Accounts provides For more information, visit our websitae:
property tax in‘ormation and resources for taxpayers, local taxing entities, appraisz! ComP"O"e"-'5‘3"35~3°V/"a’;%sng°.pf;¥6 /12
districts arid appraisal review boards. ’



LS

.. .7 Texas Comptroller of Public Accounts

11730 i 8179284300

Telephone Number (include area
code)

Name

9500 Ray White Rd, 2nd Floor
Address

* Fort Worth, TX 76244
Clty, State, Zip Code ; o

The agent identified above s aythorized to represent me In (check one):

[ all property tax matters concerning the property identified

['] the following specific property tax matters:

s . e = o+ e

IR, ~.:~.The.agent.idenUﬁed.above.-is-authorized.to-receWe~(onhden(Ial'information’-pursuan't to-T4%-Code*Sectivns 11748(b)2)-— =~ —[v]Yes™~ ["ING
22.27(b)(2), 23.123(c)2), 23.1 26(c)(2) and 23.45(b)(2):

: P— i i i deliver the documents
| hereby direct, as indicated below, the appraisal district, appraisal review board, and each taxing unit participating inthe appraisal district to
checkez below to the agent identified abo?/e regarding the property Identified. | acknowledge that such documents will be delivered only to the '889';'5 ?tg‘: datghear:rs
address indicated above and will not be delivered to me unless the affected offices choose to send me copies or are otherwise required by Iavg. un oe i:s At
these documents can affect my legal rights and that the appraisal district, appraisal review board and the taxing units are not required to send me copl
them to deliver the documents to my agent,

{1 all communications from the appraisal review board

{1 all communications from all taxing units participating in the appraisal district

: R 711612020

Signature of Property Owner, Property Manager or Other Person Date Authorized to Act on Behalf of the Property Owner™ Date
¢ .
Jennifer Janieson’

Printed Name of Property Owner, Property Manager or Other Person Title Authorized to Act on Behalf of the Property Owner  Title
The individual signing this form is (check one);

RECEIVED
JuL. 1.7 2020

] the probe‘rt'ybvyf\er' .

0 a property manager;authorized to designate agents for the owneF

[/} other person,authorized to act on behalf of the owner other than the person being designated asagent _ . _. .. _._.... -[-- A ..EMA ! !__- e
M R I ST LRSS SRR AR AL ) R LR AL 4 > —

* This form must be signed by the property owner, a property manager authorized to designate agents for the owner or other person authorized to act on behalf of the owner other thal: a,_:

person beig designated as agent. If you are a person other than the property owner, the appraisal district may request a copy of the document(s) authorizing you to designate agents or acton

behalf of the property owner,

If you make a falsg’;{t,atement on this form, you could be found guilty of a Class A misdemeanor or a state jail felony under Penal Code Section 37.10.

- - -

e v T e e e e re it wmew e = vy e - e em e T TmeS i te mereew et teai et v ¢

e s el tee e . o — tiemme wer e et weme . . LR L I

The Property Tax Assistance Division at the Texas Comptroller of Public Accounts provides For more information, visit aur Webstitae;
property tax information and resources for taxpayers, local taxing entities, appraisat comptroller.texas.gov/ta);:q%g{pfzr_t%g”3
districts and appraisal review boards.




Date Printed: 11/8/2021
Printed By: TADWeb

Valuation Date: January 1st 2021

Comparables Report

IR ARy
ey )

BBl

FRe [ SR e] i3
L

4617 SENECA DR

T i e
VGG o S o D [k o R R

Traditional/Other Traditional/Other Traditional/Other
e e | e
S %%u Fo ) il e
Condition Good
i SR o
s iR ey
A 2 @w\ M.me» r
= b o L
Actual Area | 1943 $40.00 $0.00

$2,920.00

Fd e LS M A e KA R A AN e Sl
L 000:00. F v%m : %
|Garage Value $12,338.00 $1.00

R R e T P

R

$1.00 $0.00

S

00 0.50%  ($1,136.75)

¢

1,155.00)

i

Comp Object Index Value

* Private Data

Valuation Method: Resldential Sales Name: PARK GLEN ADDITION-125-32 Oldest Sale Date: 1/1/2018
Data Source: R lesCompDataS ApplSitelD: 214408054 Last Updated Date: 212712021
Page Number: Page 1of 2

Information Is subject to change (Tax Code 41.461). Verify the information within 14 days of the hearing date. Additional data that
may be used during a hearing Is available at the TAD Service Counter including aerials, maps, photos, procedures, etc.



Date Printed: 11/8/2021
Printed By:

Valuation Date: January 1st 2021

Comparables Report

£ A
TSB!

07212690

R R .

w 07204027 0720176
&ﬁ% R i ‘w.m@,mmm«w@x S
e %Mm“m% e s
J 4648 TIMKEN TR 7862 PARK FALLS CT
Kectegbed iy [ s S s gy TELA [P p o SR S EEEp AT s
b A 2 A 15 k R B BRRT 3
‘JImprovement Style Traditional/Other Traditional/Other Traditional/Other
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Condition i Good
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$40.00
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 $12,279.00 4 $12,279.00

g 5] ,kbl 028 ...\5.,
R oo

JN s

$359,

e e

1130

.50%

($1,200.00) 0.50% $0.00

&

* Private Data

Valuation Method: Residential Sales Name: PARK GLEN ADDITION-125-32 Oldest Sate Date: 1112018
Data Source: ResSalesCompDataSource ApplSitelD: 214408054 Last Updated Date: 2/27/12021
Page Number: Page 2 of 2

Inf ion is subject to change (Tax Code 41.461). Verify the information within 14 days of the hearing date. Additional data that
may be used during a hearing Is avallable at the TAD Service Counter Including aerials, maps, photos, procedures, etc.



Date: /442021

|94l

Scheduled Time: 8:00 AM

Panel: D/‘/ Seq: -32090
Chegck In Time: Value/Decision by Participant

CHAIRPERSON | L}/ 917,004
PANEL MEMBER M - :
‘ _ 21) 004
PANEL MEMBER i 21009
¢ AN 20
TAD REP
TAD REP e 710,004 .
OWNER / AGENT , i e
OWNER / AGENT EF 44,422
PANEL DECISION 21, oy
MARKET VALUE  $217,004 TETT
PROTESTISSUE 1} Incorrect appraised (market) value

PROTEST YEAR 2021

1amthe duly authorlzed owner or agent (agent 4 ) under section 1,111 of the Texas Property Tax Code and the rules
of the Comptroller. i

'»:'v signature below signifies that ! hereby withdraw this account for all protests for the tax year{s) and cases on this control
sheet.

X

OR

My signature below signifies that, prior to this hearing; | have either: {a) signed a settlement with Tarrant Appralsal District;
or {b) presented to the YARB an affidavit, to be considered at 3 time chosen by the TARB for the account(s) for all protests
for the tax year(s) and cases on this control sheet, If neither of these has occurred, | understand and agree the protest{s)
will be dismissed for fallure to appear. | waive the right to a hearing other than as described under (b).

X

AFFIDAVIT

— '\;"2 ' T

Acct# 07204027 > Dept. Code: Residential ]

Case# 21-173635 ﬁ Prop. Class: A

Situs Address 4648 TIMKEN TR ) AIN: 31565-125--32

City, Zip Code FORT WORTH 76137 -NOFID
| owner joHnsonwpl Oa e izl i~

Authorized Agent JOHNSON WP l| No FiD

Filing Party CHANDLER CROUCH Atty

ARB Mail Address 9500 RAY WHITE RD 2ND FLOOR

City, State and Zip  FT WORTH, TX 76244

APPRAISAL SITE NUMBER

ASN# |07204027 ASN Notified Value |$217,004

Accounts in ASN ' of Accts in ASN |1

07204027 )

= %/ Chondte
. (L0~
T [ 9l Updy Yo Crich
§| 255 o0
Nl beops
L) e . . N
Comments, Additional Participant Names Lo Caiv/
pu——

Taerant Appraisdl R

Currently you have do not have authorization on file with the Tarrant Appraisal District to represent this account. Authorization must be provided

by form 50-162 or you may not be able to represent the property at the hearing resulting in a dismissal of the case.
J .73
j ver(12/17/19) Chairperson Control Sheet
bc ~ v = - -

(R

Ut



D221121335 04/30/2021 01:41 PM Page: 1of2 Fee: $23.00 Submitter: Fair Texas Title, LLC (CM)
Electronically Recorded by Tarrant County Clerk in Official Public Records - Ve

MARY LOUISE NICHOLSON
COUNTY CLERK

Fair Texas Title GF# FW214883

NOTICE OF CONFIDENTIALITY RIGHTS: IF YOU ARE A NATURAL PERSON,
YOU MAY REMOVE OR STRIKE ANY OR ALL OF THE FOLLOWING
INFORMATION FROM ANY INSTRUMENT THAT TRANSFERS AN INTEREST IN
REAL PROPERTY BEFORE IT IS FILED FOR RECORD IN THE PUBLIC RECORDS:
YOUR SOCIAL SECURITY NUMBER OR YOUR DRIVER'S LICENSE NUMBER.

_ General Warranty Deed

Date: April 28, 2021

Grantor: William P. Johnson I and Nicole Marie Johnson (f/k/a Nicole Marie Leger), a
married couple

Grantee: Chandler Crouch and Meghan Crouch, a married couple

Grantee's Mailing Address:

Chandler Crouch and Meghan Crouch
4648 Timken Trail
Fort Worth, TX 76137

Consideration:

Cash and other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged.

Property (including any improvements):

Lot 32, Block 125, of PARK GLEN ADDITION, an Addition to the City of Fort Worth,

Tarrant County, Texas, according to the Plat and Dedication recorded in Cabinet A, Slide
4687, Plat Records, Tarrant County, Texas.

Reservations from Conveyance:
None

Exceptions to Conveyance and Warranty:

Validly existing restrictive covenants common to the platted subdivision in which the
Property is located; standby fees, taxes, and assessments by any taxing authority for the year
2021 and subsequent years, and subsequent taxes and assessments by any taxing authority for
prior years due to change in land usage or ownership; validly existing utility easements created
by the dedication deed or plat of the subdivision in which the Property is located; any
discrepancies, conflicts, or shortages in area or boundary lines, or any encroachments or
protrusions, or any overlapping of improvements; homestead or community property or
survivorship rights, if any, of any spouse of Grantee; and any validly existing titles or rights
asserted by anyone, including but not limited to persons, the pubiic, corporations, governments,
or other entities, to (1) tidelands or lands comprising the shores or beds of navigable or perennial
rivers and streams, lakes, bays, gulfs, or oceans, (2) lands beyond the line of the harbor or
bulkhead lines as established or changed by any government, (3) filled-in lands or artificial
islands, (4) water rights, including riparian rights, or (5) the area extending from the line of mean

low tide to the line of vegetation or the right of access to that area or easement along and across
that area,

Grantor, for the Consideration and subject to'the Reservations from Conveyance and the
Exceptions to Conveyance and Warranty, grants, sells, and conveys to Grantee the Property,

together with all and singular the rights and appurtenances thereto in any way belonging, to have
and to hold it to Grantee and Grantee's heirs, successors, and assigns forever. Grantor binds

Grantor and Grantor's heirs and successors to warrant and forever defend all and singular the




D221121335

- COUNTY OF TARRANT

Property to Grantee and Grantee's heirs,
whomsoever lawfully claiming or to claim
Reservations from Conveyance and the Excep

When the context requires, singular nouns and pronouns include the plural.

successors, and assigns against every person
the same or any part thereof, except as to the
tions to Conveyance and Warranty.

Page 2 of 2 2

Willigm P_d6hnson 11 .

Nicole M’a{/k/bhnsoﬁ'

STATE OF TEXAS )

)

This instrument was acknowledged before me on Apﬂ\ i% » 2021, by

William P. Johnson IT and Nicole Marie Johnson.

iy

~
TN

’§ Comm. Expires 01-21-2022 {
¥ Notary ID 128162862 ;

My

PREPARED IN THE OFFICE OF:

Philip H. Trew PC
100 8. Lakeshore Dr.
Weatherford, TX 76087

AFTER RECORDING RETURN TO:

Chandler Crouch
4648 Timken Trail
Fort Worth, TX 76137.

Ndary Pyblic,

Sﬁagxas\)
ission expi




TEXAS DEPARTMENT OF LICENSING AND REGULATION

P.O. Box 12157 * Austin, Texas 78711 ® (800) 803-9202 * (512) 463-6599 * (512) 475-2871

www.license.state.tx.us ® property.tax.consultants@license.state.tx.us

PROPERTY TAX CONSULTANTS
CODE OF ETHICS

Texas Occupations Code, Chapter 1152 requires that registrants read and subnjit to'a
code of ethics. This requirement is part of the Property Tax Consultants registration

application.

Rule 66.20 (f) reads as follows:

(f) Individuals who are registered ynder Texas Occupations Code, Chapter 1152 shall certify that the registrant has
read and submits to the code of ethics as follows:

(1

(2)

(3)

(4)

()

(8)

7)

(8)

(9)

(10)

(1)

(12)

(13)

TOLR 010PTC
Rev, 06/03

shall not participate, whether individually, or in concert with others, in any plan, soht'-:m.e, or arrangement
attempting or having as its purpose the evasion of any provision of the Act or commissioner rule;

shall not directly or indirectly or in any manner whatsoever lend his/her registration or ideptification to
any person, firm or corporation for the purpose of evading any provision of the Act or commissioner rule;

shall exercise reasonable care and diligence to prevent persons under his/her supervision from engaging
in conduct which would violate any provision of the Act or commissioner rule;

shall not engage in any activity that constitutes dishonesty, fraud, or gross incompetency while
performing property tax consulting services;

shall promptly report to the commissioner any known violation of the Act or commissioner rule;

shall cooperate fully with the commissioner or staff in the investigation of an alleged violation of the Act
or commissioner rule;

shall not offer or promise anything of valye with the intent of indycing a person who is performing a
public duty to perform or fail to perform any act related to such public duty;

shall not contract for or accept compensation or anything of value for services not performed;

shall not knowingly or intentionally engage in any false or misleading conduct or advertising with respect
to client solicitation;

shall not knowingly furnish inaccurate, deceitful, or misleading information to a client or employer,
prospective client or employer or to a public agency or representative of a public agency;

shall not reveal information known to be confidential unless the release of such information is authorized
by the source or required by law;

shall not state or imply that the registrant represents a person or firm that the registrant does not in fact
represent;

shall not solicit or advertise property tax consulting services by claiming a specific result or stating a

conclusion regarding such services without prior analysis of the facts and circumstances pertaining
thereto.



TR m_ﬁmﬁm

i Seproh Hipait | Baoll

Please be aware that m: .ﬁu _.m licensees 5&: arenewable license expiting onor after
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12/22/21, 11:10 AM TAX CODE CHAPTER 23. APPRAISAL METHODS AND PRQGCEDURES

TAX CODE
TITLE 1. PROPERTY TAX CODE
SUBTITLE D. APPRAISAL AND ASSESSMENT
CHAPTER 23. APPRAISAL METHODS AND PROCEDURES
SUBCHAPTER A. APPRAISALS GENERALLY

Sec. 23.01. APPRAISALS GENERALLY. (a) Except as otherwise provided
by this chapter, all taxable property is appraised at its market value as
of January 1.

(b) The market value of property shall be determined by the
application of generally accepted appraisal methods and techniques. If the
appraisal district determines the appraised value of a property using mass
appraisal standards, the mass appraisal standards must comply with the
Uniform Standards of Professional Appraisal Practice. The same or similar
appraisal methods and techniques shall be used in appraising the same or
similar kinds of property. However, each property shall be appraised based
upon the individual characteristics that affect the property's market
value, and all available evidence that is specific to the value of the
property shall be taken into account in determining the property's market
value.

(c) Notwithstanding Section 1.04(7) (C), in determining the market
value of a residence homestead, the chief appraiser may not exclude from
consideration the value of other residential property that is in the same
neighborhood as the residence homestead being appraised and would otherwise
be considered in appraising the residence homestead because the other
residential property:

(1) was sold at a foreclosure sale conducted in any of the three
years preceding the tax year in which the residence homestead is being
appraised and was comparable at the time of sale based on relevant
characteristics with other residence homesteads in the same neighborhood;
or

(2) has a market value that has declined because of a declining
economy.

(d) The market value of a residence homestead shall be determined
solely on the basis of the property's value as a residence homestead,
regardless of whether the residential use of the property by the owner is
considered to be the highest and best use of the property.

https://statutes.canbitol.texas.aov/Nocs/TX/Mtm/TX 93 him 1198
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10/5/21, 3:19 PM Complaint Form

HTDLR i e

TEXAS BEPARTMENY OF [
LICENSING & REGHLATION =

COMPLAINT FORM

Your Tracking Number is: TRACK0123514

The complaint you filed with the Texas Department of Licensing and Regulation has been received and forwarded to Enforcement intake staff
for review. We appreciate you bringing your concerns to our attention. This matter is important to us. Identifying violations of the law is one of
the most essential functions of a regulatory agency. We will contact you again after we have completed our initial review of your complaint.

Additional documentation in support of your complaint may be faxed to (512)539-5698 or mailed to TDLR, P.O. Box 12157, Austin, Texas
78711. Please include the tracking number shown above on all documentation related to this matter. Please do not send original
documents. All documents you send us will be scanned, electronically saved, and then destroyed.

Type of Complaint: Property Tax Consultant

A.

Would you be willing to testify if this case results in a hearing? Yes

B. You, as the complaining party:
Name: Randall C. Armstrong
Company: Tarrant Appraisal District
Address: 2500, Handley-Ederville Rd.
City/State/Zip: Fort Worth, TX 76118
Work Phone: 817-595-6088 Home Phone: Mobile Phone:
Fax: E-mail: rarmstrong@tad.org

October 5, 2027 Property — 7308 John McCain Rd. CAD account # - 07721064 Complaint — Charge Chandler Crouch, Property Tax
C. The person or firm you are complaining about:

Name: Chandler Crouch
Company Name: Chandler Crouch Realtors
Physical Address: 9500 Ray White Rd.
City/State/Zip: Fort Worth, TX 76244
Mailing Address 9500 Ray White Rd.
City/State/Zip: Fort Worth, TX 76244
Office Phone: 817-928-4300 Fax: Mobile Phone:
E-mail: License or Registration #: 12363

D. EXPLANATION: Describe your complaint in detail.

Consultant (TDLR # 12363), through his misrepresentation of facts and abuse of his dual positions as both a Property Tax Consultant
and a Licensed Texas Realtor/Broker intentionally misled members of the Tarrant Appraisal Review Board (TARB) with his testimony in a
“market value” protest hearing on June 16, 2021. The protest hearing on 6/16/21 referenced above was for the property located at 7308
John McCain Rd, (CAD account number 07721064), in Colleyville Texas. At the time of the TARB hearing the subject property was listed
for sale by Mr. Crouch, the Broker/RaﬂM—‘ﬁM“M—%‘Etr&“-ﬁI, Td'ﬂ'-’—‘-I uch Facebook listing) Mr. Crouch is also the
authorized tax agent for all property t_Enter Another Complaint Print Exit l1cCain Rd. (See Attached Appointment of Agent
Form). In this hearing the CAD representative presented recent sales in the subject neighborhood with an indicated market value of

- $1,123,844 (See attached CAD Comparables Report). In the TARB hearing Mr. Crouch, the Property Tax Consultant, testified under oath
that the “market value” of the property was $882,000. (See attached TARB worksheet) He never once disclosed the fact that the home
was currently listed for sale for $2,530,000 by Mr. Crouch, the Realtor, during his sworn testimony before the TARB (See attached
Facebook listing). This is at best a misrepresentation of the truth and at worst, unethical and certainly lacks transparency on his part.
One of the basic principles of the National Association of Realtors Code of Ethics is: “avoid exaggeration, misrepresentation, and
concealment of pertinent facts” (See attached Basic Principles of the NAR Code of Ethics). In the TARB hearing Mr. Crouch did present
misleading testimony that 7308 John McCain Rd. suffered $31,812 of “water damage” as his justification for requesting a value reduction
to $&R2 000 fram the 2021 CAD natified valie of $1 000 154k 00 attached Pronarhy Value Natica\ far a nronerhy, wanrth more than
$2,000,000. This alleged water damage he presented as just¥cation for a value reduction to the TARB is not listed in the seller's
disclosure docum_enlg thﬁz:aé as the listing broker, Mr. Crouch had privy to during the June 2021 TARB hearing. It is also my opinion that any

Privacy and Security-feligy frAscassibility tHapendResonds RaliewitbintZalienary 1, 2021 assessment date and should not have been presented or
Compact with TexansridRésre TR reiding aste (AN seas TeaBsgeid ose instead to mislead the TARB panel that the water

& S

Texas Homeland Segunifyé Eaies engy|, ot Yeigsana Pevetd Goatadh FRIER to light on this situation Mr. Crouch will bring shame to the Texas
Association o ax Consultants, Texas Department of Licensing and Regulation, Institute for Professionals in Taxation and the
Texas Property Tax industry as a whole. As the Registered Property Tax Consultant for 20,000 plus property owners in Tarrant County,
Mr. Crouch files thousands of protests annually that he cannot possibly responsibly and properly represent. The property at 7308 John
McCain is only one example of the mockery of the current tax system he continues to make at the expense of other taxpayers in Tarrant
County. There are many other misrepresentations of properties that he serves as both the tax agent and the commissioned broker that
will also be disclosed as needed. Factors for Consideration: Seriousness Misrepresentations of fact in TARB hearings to achieve

https:/iwww.tdIr texas.gov/icomplaints/ComplaintVerificationConfirmation Form.aspx?strRadiobutton=Property+Tax+Consuitant 1/2



10/5/21, 3:19 PM

Complaint Form

unwarranted value reductions by Mr. Crouch will likely continue only to promote his name and real estate brokerage. Mr. Crouch’s
actions do in-fact create equity issues and inconsistent market values for all taxpayers in Tarrant County. Additionally, 7308 John McCain
will most likely sell at a value far greater than the $882,000 Mr. Crouch testified to before the TARB and will potentially harm Tarrant CAD
in the annual property value performance study conducted by the Texas Comptroller's Office. These tactics and his continued mockery
and criticism of the property tax system should not be allowed. | believe these actions warrant a thorough and serious investigation on
the part of your agency. 66.100. Code of Ethics and Professional Responsibility. (Amended effective February 1, 2008, 31 TexReg 487)
(j) A registrant shall not knowingly furnish inaccurate, deceitful, or misleading information to a client or employer, a prospective client or
employer, or a public agency or representative of a public agency. Respectfully, Randy Armstrong Director of Residential Appraisal
Tarrant Appraisal District rarmstrong@tad.org 817-595-6088 Page 2 Attachments: 2021 Property Value Notice — 7308 John McCain Rd.
Recording of Tarrant ARB Hearing — 7308 John McCain Rd. CAD Worksheet - TARB Hearing — 7308 John McCain Rd. Chandler Crouch
Affidavit of Evidence — 7308 John McCain Rd. Chandler Crouch R

https://www.tdIr.texas.gov/complaintleompIaintVeriﬁcationConﬂrmationForm.aspx?strRadiobutton=Property+Tax+Consultant
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Chandler Crouch TDLR Complaint — TDLR License # 12363 ~ 9500 Ray White Rd. Fort Worth, TX 76244

October 5, 2021

Property — 7308 John McCain Rd.
CAD account # - 07721064

Complaint - Charge

Chandler Crouch, Property Tax Consultant (TDLR # 12363), through his misrepresentation of facts and
abuse of his dual positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker
intentionally misled members of the Tarrant Appraisal Review Board (TARB) with his testimony in a
“market value” protest hearing on June 16, 2021.

The protest hearing on 6/16/21 referenced above was for the property located at 7308 John McCain Rd,
(CAD account number 07721064), in Colleyville Texas. At the time of the TARB hearing the subject
property was listed for sale by Mr. Crouch, the Broker/Realtor, for $2,530,000. (See a_ttached Chandler
Crouch Facebook listing) Mr. Crouch is also the authorized tax agent for all property tax matters for the
property located at 7308 John McCain Rd. (See Attached Appointment of Agent Form). In this hearing
the CAD representative presented recent sales in the subject neighborhood with an indicated market
value of $1,123,844 (See attached CAD Comparables Report).

In the TARB hearing Mr. Crouch, the Property Tax Consultant, testified under oath that the “market
value” of the property was $882,000. (See attached TARB worksheet) He never once disclosed the fact
that the home was currently listed for sale for $2,530,000 by Mr. Crouch, the Realtor, during his sworn
testimony before the TARB (See attached Facebook listing). This is at best a misrepresentation of the
truth and at worst, unethical and certainly lacks transparency on his part. One of the basic principles of
the National Association of Realtors Code of Ethics is: “avoid exaggeration, misrepresentation, and
concealment of pertinent facts” (See attached Basic Principles of the NAR Code of Ethics).

In the TARB hearing Mr. Crouch did present misleading testimony that 7308 John McCain Rd. suffered
$31,812 of “water damage” as his justification for requesting a value reduction to $882,000 from the
2021 CAD notified value of $1,090,164 (See attached Property Value Notice) for a property worth more
than $2,000,000. This alleged water damage he presented as justification for a value reduction to the
TARB is not listed in the seller’s disclosure document that as the listing broker, Mr. Crouch had privy to
during the June 2021 TARB hearing. It is also my opinion that any damage from water to the property
occurred after the January 1, 2021 assessment date and should not have been presented or considered
in the TARB hearing. Mr. Crouch was fully aware of this fact and chose instead to mislead the TARB
panel that the water'damage existed on January 1, 2021,

Page 1



Chandler Crouch TDLR Complaint — TDLR License # 12363 - 9500 Ray White Rd. Fort Worth, TX 76244

As the facts are brought to light on this situation Mr. Crouch will bring shame to the Texas Association of
Property Tax Consultants, Texas Department of Licensing and Regulation, Institute for Professionals in
Taxation and the Texas Property Tax industry as a whole.

As the Registered Property Tax Consultant for 20,000 plus property owners in Tarrant County, Mr.
Crouch files thousands of protests annually that he cannot possibly responsibly and properly represent.
The property at 7308 John McCain is only one example of the mockery of the current tax system he
continues to make at the expense of ather taxpayers in Tarrant County. There are many other
misrepresentations of properties that he serves as both the tax agent and the commissioned broker that
will also be disclosed as needed.

Factors for Consideration:

Seriousness

Misrepresentations of fact in TARB hearings to achieve unwarranted value reductions by Mr. Crouch will
likely continue only to promote his name and real estate brokerage. Mr. Crouch’s actions do in-fact
create equity issues and inconsistent market values for all taxpayers in Tarrant County. Additionally,
7308 John McCain will most likely sell at a value far greater than the $882,000 Mr. Crouch testified to
before the TARB and will potentially harm Tarrant CAD in the annual property value performance study
conducted by the Texas Comptroller’s Office. These tactics and his continued mockery and criticism of
the property tax system should not be allowed. ! believe these actions warrant a thorough and serious
investigation on the part of your agency.

66.100. Code of Ethics and Professional Responsibility. (Amended effective February 1,
.2006, 31 TexReg 487)

() A registrant shall not knowingly furnish inaccurate, deceitful, or misleading information to a

client or employer, a prospective client or employer, or a public agency or representative of a
public agency.

Resppectfully,
Dinector of Residential Appraisal
Tamant ppraieal Distict

§l7-595-6058 - Page 2



Chandler Crouch TDLR Complaint — TDLR License # 12363 — 9500 Ray White Rd. Fort Worth, TX 76244

Attachments:

2021 Property Value Notice — 7308 John McCain Rd.
Recording of Tarrant ARB Hearing — 7308 John McCain Rd.
CAD Worksheet - TARB Hearing — 7308 John McCain Rd.
Chandler Crouch Affidavit of Evidence — 7308 John McCain Rd.

Chandler Crouch Realtors Facebook Listing - 7308 John McCain Rd.

Chandler Crouch Appointment of Agent Form — 7308 John McCain Rd.

TDLR License Data — Chandler Crouch
66.100 TDLR Code of Ethics & Professional Responsibility

NAR Code of Ethics for Texas Realtors

Page 3



TEXAS DEPARTMENT OF LICENSING AND REGULATION

P.O. Box 12157 ® Austin, Texas 78711 ® (800) 803-9202 ® (512) 463-6599 °® (512) 475-2871

www.license.state.tx.us ® property.tax.consultants@license.state.tx.us

PROPERTY TAX CONSULTANTS
CODE OF ETHICS

Texas Occupations Code, Chapter 1152 requires that registrants read and submit to a
code of ethics. This requirement is part of the Property Tax Consultants registration

application.

Rule 66.20 (f) reads as follows:

(f) Individuals who are registered under Texas Occupations Code, Chapter 1152 shall certify that the registrant has
read and submits to the code of ethics as follows:

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8

(9)

(10)

(11)

(12)

(13)

TDLR 010PTC
Rev. 06/03

shall not participate, whether individually, or in concert with others, in any plan, scheme, or arrangement
attempting or having as its purpose the evasion of any provision of the Act or commissioner rule;

shall not directly or indirectly or in any manner whatsoever lend his/her registration or identification to
any person, firm or corporation for the purpose of evading any provision of the Act or commissioner rule;

shall exercise reasonable care and diligence to prevent persons under his/her supervision from engaging
in conduct which would violate any provision of the Act or commissioner rule;

shall not engage in any activity that constitutes dishonesty, fraud, or gross incompetency while
performing property tax consulting services;

shall promptly report to the commissioner any known violation of the Act or commissioner rule;

shall cooperate fully with the commissioner or staff in the investigation of an alleged violation of the Act
or commissioner rule;

shall not offer or promise anything of value with the intent of inducing a person who is performing a
public duty to perform or fail to perform any act related to such public duty;

shall not contract for or accept compensation or anything of value for services not performed;

shall not knowingly or intentionally engage in any false or misleading conduct or advertising with respect
to client solicitation;

shall not knowingly furnish inaccurate, deceitful, or misleading information to a client or employer,
prospective client or employer or to a public agency or representative of a public agency;

shall not reveal information known to be confidential unless the release of such information is authorized
by the source or required by law;

shall not state or imply that the registrant represents a person or firm that the registrant does not in fact
represent;

shall not solicit or advertise property tax consulting services by claiming a specific result or stating a
conclusion regarding such services without prior analysis of the facts and circumstances pertaining
thereto.



3/14/22, 4:00 PM

Property Tax Consultants Penalties and Sanctions

#'l nl R LICENSE TYPES  APPLY/RENEW DRIVER EDUCATION
W ST B TR R T N PR PRI Rty ST
TEXAS DEPARTMENT OF
LICENSING & REGULATION coust EACOMPLAN ~

TDLR ADMINISTRATION
Property Tax Consultants Penalties and
Sanctions

Property Tax Consultants (PTC)

Texas Occupations Code, Chapter 1152

16 Texas Administration Code, Chapter 66

Class A:

1st Violation, $500 to $3,000 and/or up to 6-month probated suspension

2nd Violation, $1,500 to $5,000 plus 1-year probated suspension to 1-year full suspension

3rd Violation, $3,000 to $5,000 per day not corrected plus 1-year full suspension to revocation

o Offered an educational program or course for pre-registration or upgrade credit without approval from
the Department - 66.21(c)

o Failed to retain a copy of the certificate of completion for a course of continuing education for one year
after the date of completion - 66.25(e)

o Failed to notify service recipients of the name, mailing address, and telephone number of the
Department where required - 66.70(b)

o Failed to report to the Department a change of address within 30 days of the change - 66.70(c), 66.70(f)
o Failed to allow the Department to examine and copy pertinent records - 66.71(a)

o Failed to maintain client records for at least three years - 66.71(b)

o Failed to use required language on all advertising and registration forms - 66.72(a)

o Failed to retain student attendance records for three years or make copies available to former students
or provide copies to the Department - 66.72(b)

o Failed to provide a certificate to a participant which includes actual hours attended - 66.72(c)

o Failed to fully assist the Department in the performance of an audit or investigation of complaint or
provide requested information within the time frame set by the Department - 66.72(e)

Class B:

1st Violation, $1,000 to $5,000 and/or 1-year probated suspension up to revocation

2nd Violation, $2,000 to $5,000 plus 1-year probated suspension to revocation

3rd Violation, $3,500 to $5,000 per day not corrected plus revocation
o Performed services for compensation without certificate of registration - 1152.151(a), 66.20(a)
e Represented to be registered without registration - 1152.151(b)

o Failed to be employed by or associated with, and under the direct supervision, of a senior Property Tax
Consultant - 1152.152(a), 66.70(e)

https://www.tdlr.texas.gov/enforcement/ptcsanctions.htm
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3/14/22, 4:00 PM Property Tax Consultants Penalties and Sanctions

Engaged in an activity that constitutes dishonesty, fraud, or gross incompetency while performing
property tax consulting services - 1152.251(2), 1152.251(3), 66.100(d)

Violated the standards of ethics adopted by the Commission, specifically: 1152.251(4)
Participated in an evasion of the Act or Rules - 66.100(a)
Lent his/her registration or identification for the purpose of evading the Act or Rules - 66.100(b)

Failed to exercise reasonable care and diligence in the supervisionof employees to ensuretheir conduct
does not violate the Act or Rules - 66.100(c)

Failed to promptly report to the commissioner any known violation of the Act or Rules - 66.1 00(e)

Failed to cooperate with Department staff in the investigation of an aileged violation of the Act or Rules -
66.100(f)

Offered somethingof value to a person who is performing a public duty with the intent of inducing that
person to perform or fail to perform an act related to such public duty - 66.100(g)

Contracted for or accepted compensation for services not performed - 66.1 00(h)
Engaged in false or misleading conduct with respect to client solicitation - 66.1 00(i)
Knowingly furnished inaccurate, deceitful, or misleading information - 66.100()
Revealed information known to be confidential - 66.100(k)

Stated or implied that the registrant represents a person or firm that the registrant does not in fact
represent - 66.100(1)

Solicited property tax consulting services by claiming a specific result - 66.100(m)

Offered educational programs or courses for pre-registration or upgrade credit without being recognized
by the Department - 66.21(a)

Cheated on an examination - 66.61(h)

Allowed an employee or associated to perform tax consulting services without first obtaining registration
- 66.70(a)

Performed property tax consulting services for compensation in connection with a property that is not
real property when registered under section 1152.158 - 66.70(d)

Class C:

1st Violation, Revocation

2nd Violation, Revocation

3rd Violation, Revocation

Failed to comply with previous order of Commission / Executive Director - 51.353(a) and 66.90
Obtained a registration by fraud or false representation - 66.20(d), 60.63(b)

Failed to pay the Department for a dishonored check - 60.82

Privacy and Security Policy Compact with Texans Texas Homeland Security
Accessibility Report Suspected Fraud, Waste, or Abuse Texas Transparency
Open Records Policy Texas.gov Texas Veterans Portal
Link Policy Statewide Search Contact TDLR

https://www.tdir.texas.gov/enforcement/ptcsanctions.htm
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7308 John McCain Rd :E:@ﬂl,ié‘@iﬁ;ike, TX 76034 has reduced its pricel
Mow at $2,530,0001!




s ; ~ . Texas ‘Comptroller of Public Accounts [

Appointment of Agent for Property Tax Matters

This form is for use by a property owner in designating a lessee or other person to act as the owner's agent in prgp_eny tax matters. You s'hould rgad all
applicable law and rules carefully, including Tax Code Section 1.111 and Comptroller Rule 9.3044. This desigr’ B Y et uptll_ﬁ.le;guvv‘xfll"
the appropriate appraisal district. Once effective, this designation will be in effect until the earlier of (1) the ¢
appraisal district by the owner or the owner's designated agent, or {2) the expiration date, if any, designated

In some cases, you may want to contact your appraisal district or other local taxing units for free inforr

before designating an agent. '

Tarrant

Appraisal District Name T 1 AR s i ) ’ Datemees v mma

LARRY ETAL ANN R EPPERSON (817) 239-5819
Name i i i ERAE N M Telephone Number (include area code}

7308 JOHN MCCAIN ROAD
Address P i N . .

COLLEYVILLE, Texas 76034

City, Sta'te. Zip Code '

(check one)
.U Jall property listed for me at the above address

[v] the property(ies) listed below: ‘ . :

07721064 B ’ 7308 JOHN MCCAIN ROAD, COLLEYVILLE, Texas 76034
Appraisal District Account Number Physical or Situs Address of Property '

: Legal Description

Appraisal District Account Number Physical or Situs Address of Property

Legal Description

) RECEIVED
5/15/2020
Legal Description A ‘ . ‘ e T EM-AEL

If you have additional property for which authority is granted, attach additional sheets providing the éppraisal district

account number, physical or situs address, or legal description for each property. Identify here the number of
additional sheets attached: el

Appraisal District Account Number Physical or Situs Address of Property

. R ) . . . s :
v 1 - Lol L o2 ‘ : L

The Property Tax Assistance Division at the Texas Comptroller of Public Accounts provides For mere information, visit our webstitae;
property tax information and resources for taxpayers, local-taxing entities, appraisal com ptroller.texas.gov/ta);%s:%rzo'pfﬁ;”3
districts and appraisal review boards.




L e )

Chandler Cro

8179284300

uch Lic # 11730 ‘ . ]
Name ' T ' X . " Telephone Number (include orea
code)
9500 Ray White Rd, 2nd Floor -
Address ’ ’ ’ ) j

Fort Worth, TX 76244

City, State, Zip Code ' . g ' ' | '

TEP 4: Specify the Agents Al

The agent identified above is'authon‘zed to represent me in (check one):
(V] all property tax matters concerning the property identified

[ 1 the following specific property tax matters:

The agent identifled above is aﬁthorized to receive confidential information pv.frsuant to Tax Code Sections 11.48(b)(2), [(v1Yes [ ]No
22.27(b)(2), 23.123(c)(2), 23.1 26(c)(2) and 23.45(b)(2):

R _ A . . ici i isal distri liver the documents
Uhereby direct, as indicated below, the appraisal district, appraisal review board, and each taxing unit participating in the appraisal district to del

checked below to the agent identified above regarding the property identified. | acknowledge that such doguments will be dgllvered onlyto the agerét at tt:\:da&z?fs
address indicated above and will not be delivered to me unless the affected offices choose to send me copies or are otherwise required by law. I un e'is iF1 divect

these documents can affect my legal rights and that the appraisal district, appraisal review board and the taxing units are not required to send me copies

them to deliver the documents to my agent.

{v] all communications from the chief appraiser

vy alt communicat?ons from the appralsal review board

[ ] all communications from all taxing units participating in the appraisal district

that item of pr

town on the fc

51212020

Aonn ¢ pnperm

Signature of Property Owner, Property Manager or Other Person Date Authorized to Act on Behalf of the Property Owner* Date
LARRY ETAL ANN R EPPERSON

Printed Name of Property Owner, Propersty Manager or Other Person Title Authorized to Act on Behalf of the Property Owner  Title
The individual signing this form is (check one):

[v] the property owner
{1 a property manager authorized to deslgnate agents for the owner

0 other person authorized to act on behalf of the owner other than the person being designated as agent

* This form must be signed by the property owner, a property manager authorized to designate agents for the owner or other person authorized to act on behalf of the owner other than the

person being designated as agent. If Yyou are a person other than the property owner, the appraisal district M3y request a copy of the document(s) authorizing you to designate agents or act on
behalf of the property owner. .

If you make a false statement on this form, you could be found gulity of a Class A misdemeanor or a state jail felony under Penal Code Section 37.10,

The Property Tax Assistance Division at the Texas Comptroller of Public Accounts provides For more information, visit our website:
property tax infermation and resources for taxpayers, local taxirg entities, appraisal comptro"e"-tean-SOV/ta*;%Sg %;0'3313;(1!/;?’;
districts and appraisal review boards. )




Fanpany CAD Comps
| fhessuTED 18 HeARIN G
(ffefar

Dato Printed: 10/5/2021 Valyation Dato: January 15t 2021

Printod By: TADWeb Comparables Report

a8 i‘“,
ﬁ“ o

e

raditional/Gther

G Pl A
Good

L
B PRSI

EB

($41,400,00)
o
15,0620

NSRS
I $81,822.00

R RS
i g
”M’MV SRR 5

3 gy C

($5,631.00) 808500 |

AL ATl SAY, v ; - e ‘\“i, (\sz(\ "‘ﬂ"i,-‘h:»

S z:g i 3 ﬁ XX S ,ﬁbﬁﬁgmﬁ:‘g
Effective Year $50,700.00 0.50% $17,000.00

fale Date i

S Resayn) PR 3 AT SN 5 A i
Comp Object Index Value

* Private Data

Valuation Method: Residentlal Salas Name: EPPERSON ADDITION-1-1 Oldost Sale Date: 1112018
Data Sourco: ResSalesCompDataSource AppiSitelD: 107721064 Last Updated Date: 3021
Page Number; Page 1 0f 1

Information Is subject to change (Tax Code 41.461). Verify the Information within 14 days of the hearing date. Additional data that
may be used during a hearing is avallable at the TAQ Service Counter including aerials, maps, photos, procedures, etc.



Tm 2021 PROPERTY VALUE NOTICE 04-15-2021

;2;?:;&;?@5&%2 ';'(C,ZD To file a protest and see additional valye,
e i i ation, go to:
FORT WORTH, TX 76118 exemption and sales inform g

www.TAD.org
* ACCOUNT NUMBER: 07721064 *

iption{and Address
THGN BLOCK 1LOT 4

9500 RAY WHITE RD 2ND FLOOR
FT WORTH TX 76244

MAY 17, 2021
Y 0 OO

IS YOUR PROTEST DEADLINE

2020 Market Value

For Questions Please Call: 2021 Market Value 2021 Appraised Value ] Messages

1,090,164 |Values (817) 284-3925 415,200LAND i For estimated taxes and rate
2020 Appraised Value|address (817) 284-4063 674,964 IMPR l information go to:

1,052, 630 |exemptions (817) 284-4063 1,090,164 TOTAL 1,090,164 TOTAL _ www.TarrantTaxInfo.com
2020 Taxable Value Taxing Units i 2021 Taxable Value |

1,052,630 | TARRANT COUNTY 1,090,164 !

1,052,630 [ TARRANT COUNTY HOSPITAL 1,090,164 |

1,052,630 [TARRANT COUNTY COLLEGE 1,090,164

1,027,630 | GRAPEVINE-COLLEYVILLE ISD 1,065,164| Percent Market Value Change from

1,052,630 {CITY OF COLLEYVILLE 1,090,164 2016 is 12%

|
1
1
|
i
i
i
i

|
|
‘The Texas Legisiature does not set the amount of your local taxes, Your propedj/ lax burden is decided by your locally elected) officials, and all inquiries conceming your laxes
should be directed to those officials.” NOTE: Tarrant Appraisal District determines property values, it does NOT set tax rates or bill 'and collect taxes. If you receive the OVER-65or

Disabled Persons exemption for a residence homestead, a participating jurisdiction's taxes may not exceed your established tax ceiling UNLESS you have added property
improvements since the ceilings were set, :

2020 Exemptions Granted Amounts _ COUNTY HOSPITAL COL;LEGE' _SCHOOL ___CITY

Homestead 25,000

2021 Exemptions Granted Amounts COUNTY HOSPITAL COLLEGE SCHOOL CITY
Homestead o ' 25,000 '
Exemptions Cancelled/Reduced COUNTY HOSPITAL COLLEGE SCHOOL CITY

If you disagree with the proposed value, contact the TARRANT APPRAISAL DISTRICT (TAD) at W 284-3925. If the APPRAISAL DISTRICT cannot resolve the problem, you
have the right to appeal to the APPRAISAL REVIEW BOARD (ARB). IN ORDER TO APPEAL YOU MUST FILE A WRITTEN PROTEST WITH THE ARB NO LATER THAN MAY
17, 2021. Please refer to the enclosed instructions for details on how to file a valid protest. A protest form for the subject property has been printed on the reverse side of this notice.
The ARB hearings begin May 24, 2021 at 2500 Handley-Ederville Road and will continue until all valid protests have been heard. If you file a protest you will receive notice of your
hearing date and time at least 15 days before the hearing. TAD phone lines are very busy during the time Value Notices are produced. Please keep trying.




66,100, Code of Ethics and Professional Responsibility. (Amendeq effective Febiuary 1, 2006, 31 TexReg
487}

{2) A regisirant shallnot participate, whether individually, or in concert with ethers th any plan, schemg; or
arrangement atiénrgpting or having s its purpose the avasion of ahy provision:of the At or icorfimission rule.

(b} A registrant shall notdirectlyor ndirectly o in any manner whatsoever Jend hisfher registration or

identification to-any perser, firm or corporation for the purpess of evading.any provision of the Adter
commission rde.

{c) A registrant shall exercisereasonable cave and diligence to prevent persons under his/her supervisiondrom
engaging in condurd which would violate any provision of the Act or commission rule,

(d) A registrant shall not engagein any activity that constitutes dishonesty, frausi, or gross incompetence while
performing property tax consuliing services..

e} Aregistrarit shall préﬁfpﬁy report to the department any known vielation of thie Ackor commission rule:
Lo . . . g oot e Dy A

(f) A registrant shall cooperate fully with the deparimart in the investigatioh of an alleged violation of the Act

or commissien ruls.

(g} Aregistrant shali\not offer or promise anything of value with the intent of indudng 2 g’éfs@ﬂ who'is

performing s puliiic duty topérfonm or fail to parform. atyy act related to such public duty.

{h} A registrant shall hot cohtract for or accept compensation or anythifg of value for services not performed.

(i} A registeant shall nof knipwingly or intentionally éngage in any false or misleading vonduct or advertising

with respett to dientsofidtation,

§) A registrant shiall not kmovingly furnish inaceurate, deceitful, or misteading information to '-,&ﬁieﬁi”.ﬂ’f

employer, a prospective clientor employer, or a public agency or representative of a public agency.

{lg Arecistranz shall not roveal information knovwn to be confidential unless the' release of such information is
&nﬁmraed hy the source.or reguired by faw

(l) A regismant shall not state or imply that the registrant represents a person or firm that the regisirant does
not in fact represent.

(m} A registrant shall not solidt or advertise property tax consultihg servces by daiming & specsﬁc resultor

stating a conclusion regareimv such services without prior analysis of the facts and drcumstances peftaining
thereto. :



.BASIC PRINCIPLES OF THE NAR CODE OF ETHICS

B 3 qumﬁ msa Eosoma «oc.. client’s _2«35 buit be -_o:ma with a__ parties. . -

2. ><ea eammmszg. ammauamgsﬁay and S_.ag_sez 3 pertinent facts. 5 .
co ot reveglfacts that are, 8232&3 Eae the msza of your agengy a_%s.mav )

. w... Qo%sa with-other real gstafe professionals to advayiee.your client’s best interests, . L
4: When buying or selling; make your pusition in the transaction; o Interest knowh - e

5. Disclose present or vontemplated interest in any property to all parties. - - )

-6 Avoid m_% deals without your a_azﬁw Informed, Bagn =l

7. - Accept 85833_3 from: only one paity, except with full.disclosure m.a 5353 gsu_wa ot

8. :Keep the funds$ of clients and 2«352“,5.@23& G .m = g L Lk
m. Assure, s=m=w<2 possible, .53 :%.82_ vl details 2 =§==m. . )

g wo _uas% 85-838 to all %Qam w_a gmaswa. = - E

-~ ¥1. Be knowledgeable and competent:

-the fields of: Em%no in ss_% you oasazq a:mmnm. B o
_© Obtain-assistance or Emo_owa Jack-of sam%_am it =m$m«m€, B . )

- * 12. Communicate honestly- sa present:a true picture-in your- m%«;w.sm. R P .
" marketing, and.other public repyesentations.- N . . .

" (.continued on back) . S -

L e e ,%E%E_..aa




:Date: 6/14/2021 Scheduled Time: 8:00 AM Panel: P  seq: 96 Acct# 07721064 Dept. Code: Residential
) Check In Time: Value/ Decision by Pamcupant Case#t 21-176271 Prop. Class; A
CHAIRPERSON Johnsors 7 90, /7 Situs Address 7308 JOHN MCCAIN RD AIN;: 12859H—1—-1
gf"ANEl. MEMBER | Ucoledr o // 4;‘;] 770 City, ZipCode  COLLEYVILLE 76034 o
PANELMEMBER | .\ T /. fﬂﬂ/ ‘QOZ) | owner EPPERSON LARRY ETAL ANN R I
TAD REP ’ Authorized Agent CHANDLER CROUCH NoFD|
TAD ReP et Ol /) 090, OO¢) | Filing party CHANDLER CROUCH Ay | -
OWNER / AGENT S Al N ' ARB Mail Address 5500 RAY WHITE RD 2ND FLOOR
OWNER /AGENT: CrouM S ENOR City, Stateand Zip FT WORTH, TX 76244
PANELDECISION : 7/5, 170
IMARKET VALUE ~ $1,090,164
§v'>norssr ISSUE 1) Incorrect appraised (market) value APPRAISAL SITE NUMBER
PROTEST YEAR 2021 ASN # 107721054 ASN Notified Value |$2,180,328 ]
' Accounts in ASN # of Accts in ASN |1

07721 _ 7S 4’% s ” M

1 am the duly authorized owner or agent (agent ¥ ) under section 1.112 of the Texas Property Tax Code and the rules

of the Comptrolier.

\My signature below signifies

shee‘

i

that I hereby withdraw this account for all protests for the tax year(s) and cases on this control

i
OR

i

X

My signature below signifies that, prior to this hearing;
or (b) presented to the TARB an affldavit, 10 be considered 3t a time chosen by the TARB for the account(s} for all protests
for the tax vear(s) and cases on this control sheet, IF neither of these has occurred, { understand and agree the protest(s)
will be dismissed for failure to appear. | waive the right to 2 hearing other than as described under (o).

W /awZ? 6;?':/ =

{ have either: (3) signed 3 settlement with Tarrant Appraisal District;

TGHA

Comm?nts, Iwonal Participant Names ; ) = ‘&é coriimrioll

1 2=

ﬂggﬁggzﬂwafzff:iﬁ?i%zzéga

1N 177 202

l?"’

Tarront AFIEiST:

R # 42077570

watnict

ARV

ver(12/17/19) Chairperson Control Sheet




Date: 6/14/2021 Scheduled Time: 8:00AM Panel: Seq: 96 Accté 07721064 Dept.Codé: Residential

: Check In Time: Caselt 21-176271 Prop. Class: A
[EeRER | f;% | | situs Address 7308 JOHN MCCAIN RD AIN: 12859H~1—1
TAD REP D City, Zip Code  COLLEVVILLE 76034

' R o " Owner EPPERSON LARRY ETAL ANN R D
Land Value : Authorized Agent CHANDLER CROUCH NoFID |
élmProvement Value or BPP ' | Filing Party CHANDLER CROYCH Atty
Total Value of TARB Determination ZB§ 0080 ARB Mail Address 9500 RAY WHITE RD 2ND FLOOR

‘ Appraiser Review | City, State and zip FT WORTH, TX 76244

‘ " LegalDescr  EPPERSON ADDITION Block 1 Lot 1

MARKET VALUE ~ $1,090,164 Neighborhoad 3 o0,

PROTESTISSUE 1) Incorrect appraised (market) value APPRAISAL SITE NUMBER

PROTEST YEAR 2021 ASN# | 07721066 | ASN Notified Value | $2,180,328

) Accountsin ASN # of Accts in ASN | 1

l . 07721064 ) i

District Comments : : j

! ?@2((9@» / II 0’301090

ver(12/17/19) TAD Appraiser Control Sheet
{ACS)




Unequal Value Attached Statement of Facts and Evidentiary Materials

Account #:07721064
Property Address: 7308 JOHN MCCAIN RD

The Owner's Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENGE:

After properly adjusting the attached comparable properties, my Opinion of Value for the Unequal Value protest is:
$1,024,814




Date Printed 06/13/2021 Valuation Date:  01/01/2021
Printed By: Chandler Crouch

i

Address
|mprovemantx1yp N
Improvement Style
Q‘u:a. i
Condmon

LandiValue SRR I

" 1$16,751.00 L
: S o e B TG B e S v‘ S 100911527000
Eﬁectwe Year 2000 2013 0.50% ($73 937.50) {1997 0.50%  $1 3,875 OD 1987 0 50% SSO 050 00

15608500

¥ Private Data

Valuation Method: Residential Equity Name; EPPERSON ADDITION-1-1 Page Number Page1of3
Dats Source: ResEquityCompDataSource Applsiteld: 107721064



Date Printed 06/13/2021 Veluation Date:  01/01/2021
Printed By: Chandler Crouch

Comparables Report

01 978 et '%'13%:“3 ‘.m

$60. 00. : 363960 0Q

S| o4 ss}oujuf 00z {o:oEwgfsnfpuo:o:t»‘ !

$1.00 $46474. 00

0.50%

$18.250. 00

s 0.50%

S2a70595 |Tove “0.50% 1984 "$74219.44
Notified Value $991, 430 $927.743
CompIOBIeet Ingax Vaah B ;
Vaiie]

2 "‘6';,2{3 M”‘"ﬂ&?&%& e E&m

Matt Resldential Equity Neme: EPPERSON ADDITION-1-1 Page Numbar Page2of 3
Data Source: ResEquityCompDataSource AppiSiteld: 107721064



Date Printed
Printed By:

i Jﬁ%ﬂm._ 3

- |improvementType

lvemem Style

06/13/2021
Chandler Croych

COmparables Report

T(Wﬁf;:“f: »» e

050% | $7070007  |1993

Veluation Date:  01/§1/2021

B
nﬁ;:;

2.376 $60.00 S1 49.700. 00
0)5162,000:003455 1200 253,200:00!
3.0( $1.00  $44079. co

050% s1e,s7s %0 (1987 050% 85063804

* Private Data

Valuation Method:
Data Source:

Residentla! Equity
ResEquityCompDataSource

Name:

ApplSiteld;

3525 000

EPPERSON ADDITION-141
107721064

$533032 )
Ak T

Paga Number Page 3of 3



Date Printed 06/13/2021 Valuation Date:  01/01/2021
Printed By: Chandler Crouch |

COmparabIes Report
o ;

Nelghborhood rateny
Addms

‘l provamentivyy pe Ral
ImprovemmtStyle
Quality R T

il

Condition

YearBu(ky

Bl

Actual Area $60 00 (842780 00)
| BRSO B S 1652001008

4 $0.00

Garage Value smgsm sse«zoo so.oo _ szs,s.o
[RANEI s e S0 R S0.00 S| S75000 GO S0'00 B S0 DO
Qutbuilding Value $0.00  $8085.00 |$0.00 ; 8000 $8085.00

- | OtherEedture Valuo i 3| Sai527:00 e 191523 :00 AL ; 1 SC.00¢ IS0IG0 e § 752700 | SO:00SESEING 50 00 BEEd S1:5 27,00
Effective Vear 2000 1998 0.00% sa 096 oo 1999 0.00%  $3850.00 }2000 . 000%  $0.00

06/28/2019 08/06/2020 08/ 05/2020
Y 600.00. 7 iz e q . .

* Private Data”

Valustion Mathod: Residential Sales Name: EPPERSON ADDITION-1-1 | Page Number Page T of 2
Data Source: ResSalesCompDataSource AppiSiteld: 107721064




Date Printed 06/13/2021 Vsluation Date:  01/01/2021
Printed By: Chandler Crouch

Comparables Report

1532 HAVERHILLLN
i | ReSen A SIhg e E AT Bt
Tritlonal/Other

s | ResIdential Single EamA| Re
lmpmvemen! Style ' Tradmonallmh r

Condlﬁon .
Year,BUlEEE

4871 . 4541' ssooo swsoo'oo 4,757

i 5415.200-00«. $298,800:0053 ODD 38116 400'00 $2]8750.00..

TS000 833 836, 0
: szs,noo wm T

SO 00 SO 00 $8,085. 00

AL C 104144 KL EvAd HH 2 AT 7 TR i i ._-“,. i >
Ef{ectlveYear " {2000 1998 0.00% $7,130.00 2008 0.00% (332,600 DO) 2005 0.00% (319750 00)

‘Saiebate 0 ' i ~]06/05/2020 i ' 09/24/2019

* Private Data

Valuation Method: Residential Sales Name; EPPERSON ADDITION-1+1 Page Number Page20f2
Data Source: ResSalesCompDataSource AppiSheld: 107721064
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CAD.Account#: 07721064
Address: 7308 JOHN MCCAIN RD

Date Report Generated: Jun 11 2021
Agent#: 11730

Condition Issues

Repair Issues
Issue : . Photos  Estimate/Involce Expense
Burst Pipe Damage Photos Costs B;alow | 7 ‘ | . ﬁo _ | | $9584
Estimate To Repair Cracks, Dn'/wéll & Pa;nf 0 Y;'s ) | $12644
Repairs
Burst Pipe Damage Cost ' . A 0 . Y?s $414
Burst Pipe Damage Cost B 0 Yes | $2435
Burst Pipe Damage Ins Est Minus Plu@ing 0 ' Yés; ' ' $6735
Repairs ’
Totak - P = - s

Repalr & Cosmetic Issue Total: $31812
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I

25852
Mar11

7308 John Mctain Rd
Colleyville, TX 76834
#F
rice Date:

invoice

ST ANR AR A e W mpet @l A - SR L s

2

§75
Pags 1o

$1'15\11_6
$3.30
130

312, SS1TAM

Subtotal
Tax

G Ry g

hémp :yélim.iﬁs&wcc‘.ﬂ!prﬁ,bo&:}béygﬁiww{mﬁbﬂm@aa2_313_91’5237582-?:%{43483@5dﬂwaﬁb#ﬁc’aﬁ&hmiiﬁ




i g

'
v
»

e et bt

wid e

FERPRYvRF AN

'

Retpsyfctisntheus mxm;wnxfmmmoéid‘zsmazeam.;.&aianm;daaefgsﬁ%cﬁ&ﬁ?ﬁé&#&aﬁbfaswmzmmw :

Invsice #: 25852

Mar 15, 2029
Diagnase arid Repair- Refrigerator

Service Gall

e AW et e R e

Sishtotal
Tax

adod
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$275.00
$16.50

#2150
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Market Value Attached Statement of Facts and Evidentiary Materials

Account #:07721064
Property Address: 7308 JOKN MCCAIN RD

The Owner’s Comps have been for.matted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence. g

SUMMARY OF OWNER EVIDENCE:

Comp value (Exhibit 1 attached): ' ' $914,476
Owner-provided data (Exhibit 2 attached): $31,812
Final Market Indicated Value: - $882,664

My Opinion of Value for the Incorrect Market Value protest: $882,664

.REBUTTAL Of TAD's EVIDENCE:

The following comps used by TAD were found to be deﬁéiént for the following reasons:

TAD’s Address Reason Deficient

Comp #

#1 6501 CUTTER  The sqft difference between subject and comp exceeds 15%. Unacceptable by
RIDGECT USPAP standards.

* Year built exceeds allowable tolerance according to USPAP standards.

« Overal! style of construction is not comparable. Not consistent with USPAP
standards.

» Subject property and comps have a different number of stories, which is
unacceptable according to USPAP standards.

« Distance from subject exceeds 0.91 miles from the subject and is not comparable
due to geographic proximity

#2 6208LD « Year built exceeds allowable tolerance according to USPAP standards.
LOCKETTRD » Overall style of construction is not comparable. Not consistent with USPAP
standards.

» Land values disproportionate to actual lot sizes. Not consistent price per acre
applied, violating USPAP standards.

« Distance from subject exceeds 1.08 miles from the subject and is not comparable
due to geographic proximity

#3 298 BANDITTR « Land values disproportionate to actual lot sizes. Not consistent price per acre
applied, violating USPAP standards.




EPPERSON, LARRY:i¥: 35(20214 - % ¥:Pigeh9

Iteins.

b pets B0 AR R LT ea T e e
" e T—

CLEANING
CONTENT:MANIPULATION
GENERAL DEMOLITION
DOORS

DRYWALL ' 649.63 64963
ELECTRICAL, 4591 4591
; FRAMING ‘& ROUGH:CARPENTRY. 18151 18151
'INSULATION 37095: 992 . 36103
LABOR ONLY 736.90 ' 73609
LIGHT FIXTURES : 229.17 : 22917
PAINTING 2,008.78 "366.50 163928
'USER;DEFINEDITEMS, 1,143:00 1,143.00

Cleaning Mitl:Tax 0.8t

Cleaning Sales Tax . 1975 . e

WATER EXTRACTION & REMEDIATION . 71838 75.18

Stbtotal T 656543 - '37642. 6,189.01
Material Sales Tax b 149:19. 585 143334

0.51

FREQUENTLY ASKED QUESTIONS

The FAQ's and answers l;é,lp%wi!l,tpg.hgsgfq; in the claim process. If-there is any conflict between:thesc answers and'the policy,
"yoiir-Folicy. Cotitrols: Please réad:your. poficy.

‘How is/m:initial Dwelling payment determined? : - T !
Subject 1o the applicable deductibie and policy:conditions, Dwelling payments are generally.based on the cast to repair or réplace
‘the damaged:property withisimilar constriiction and for the same.usé on the same premises. When the cost to repair or replace the,
damaged dwelling cxcéads $5000, USAA wiil.pay a portion of the ‘claim;up front (the actual ¢ash valug of: the Ioss), and.the
baldrice:(récoverable depreciation) when the repairs are complete. -

How do T coltect the recovérabie depreciation? d y ‘
“Where.initial payment for Dweiling ioss is'inithe amount of Actual Cash'Value, tg receive additional amounts (recoverable
depreciation); you:must compléte thé actual repair'or replacémeritiof the damagéd.part 6f the’property. When repair. or
- replacéiment 1§ actiially compléted; thie, policy:will pay the covered'additional:amount you actually and nétessarily incurred to
repair or; replace the propérty,.but not to exceed.the approved replacemerit ¢ost of:your. claim:{our cost). In no case will USAA
e, thaithi fotal amoint f the sétial ropairs 1665 your policy decutible, .

le out o, e and someone else (or some offier-éomipiaiy)?

checkiincludes. thie' name of your'fidrtgage compeiiy it is because we arerequired.to include theit fiarie on our payment to
iper the mortgage:clause on your, pol

oo ‘ i i

‘mortgagee informationis incorrect so thif we may-update that information and issue a correct payment to you.

What'if I'm'not going to repair or.replace n;y:damagea.pwpm:nkingﬂ@.e same material? .

ourbankor ayment:fncomplete endofsements wilii fesult in.the check'being refurned withoit payment; Pléase contact-us'if-the

Please.contact s if you'cfionsé to fepaiF or.replace:the damaged buildinig part svith a'différent imateriad.or tjpe of construction: e

Total . s 67388 38227 635291

¢y, The check must be presénfed:to-theim for. theif eridorsement prior to Submitting it to *

1!




Tax Protest Photo Addendum of Issues Affecting Market Value

CAD Accounti#: 07721064
Address: 7308 JOHN MCGAIN RD

Date Report Generated: Jun 11 2021
Agentd#: 11730

Repalr Issue: Burst Pipe Damage Phﬁoto.sﬁm Below

7

N

PR
N2

1¢



Property Owner’s Affidavit of Evidence

Tax Year 2021
Tarrant 07721064
Appraisal District’s Name ' Appraisal District Account Number (if known)

GENERAL INSTRUCTIONS: This form is for use by a property owner to offer and submit evidence and/or argument for an appraisal review board (ARB) protest
hearing by telephone conference call or written affidavit pursuant to Tax Code Section 41.45.

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be submitted to the ARB either in paper or on a small portable electronic device (such asa
CD, UsB flash drive or thumb drive) which will be kept by the ARB.

SECTION 1: Property Owner or Lessee

EPPERSON, LARRY ETAL ANN R (Agent Chandler Crouch #11730)

Name of Property Owner or Lessee

7308 JOHN MCCAIN RD, COLLEYVILLE, TX, 76034

Mailing Address, City, State, Zip Code

Contact agent at: 817-928-4300 Contact agent at: protest@chandlercrouch.com

Phone Number (area code and number) Email Address*

* An emall address of a member of the public could be confidential under Government Code Section 552.137; however, by including the email address on this form, you are affirmatively
consenting to its release under the Public Information Act.

SECTION 2: Property Déscription

7308 JOHN MCCAIN RD
Physical Address, City, State, Zip Code (if different than above)
If no street address, provide legal description,

Mobile Home Make, Model and Identification Number (lfappllcable)

‘SECTION 3: Reasons for Protest

To preserve your right to present each reason for your protest to the ARB according to law, be sure to select all boxes that apply. Fallure to select the box
that corresponds to each reason for your protest may result in your inability to protest an issue that you want to pursue.

Incorrect appraised (market) value. D Ag-use, open-space or other special appraisal was denied, modified or cancelled.
Value is unequal compared with other properties. D Change in use of land appraised as ag-use, open-space or timberland.
i Incorrect appraised or market value of land under special appraisal
Property should not be taxed in . i isal.
({name of taxing unit) for ag-use, open-space or other special appraisal.
Property is not located in this appraisal district or otherwise should not D Owner’s name is incorrect.

be included on the appraisal district’s record,

D Property description is incorrect,
D Failure to send required notice.

D Incorrect damage assessment rating for a property qualified for
(tvpe) 3 temporary disaster exemption,
D Exemption was denied, modified or cancelled.

D Other:
D Temporary disaster damage exemption was denled or modified.
SECTION 4: Evidence

Attach evidentiary materials (such as letters, receipts, deeds, photographs, etc.) to be submitted with this affidavit,

Provide the total number of pages or images submitted as evidence with this affidavit; 16

SECTION 5: Statemient of Facts or Arguments * . *

State all facts or arguments that may help resolve your case.

TAD's proposed market value is incorrect and/or the property is not being equally valued when compared to other properties as

supported by the attached evidence. Attached you will find my opinion of value and supporting evidence for both Market Value
and/or Unequal protests.

T ERTTIGETEINL, TR R T
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Form developed by: Texas Comptroller of Public Accounts, Property Tax Assistance Dnvnsuon For addmonal <op|es, visit.comptroller.texas.gov/taxes/property- t%(
50-283 » 011-19



SECTION 6: Hearing Type

Indicate how you intend to participate in the ARB hearing regarding your protest (select only one box).

1 do not intend to appear at the hearing, either in person or by telephone conference call. ) )
This affidavit and the evidence and/or argument submitted with it may be used for the hearing if | do not appear in person at the hearing.

lintend to appear in person at the hearing.

This affidavit may not he used for the hearing if | do appear in person at the hearing.

D lintend to appear by telephone conference call for the hearing.

This affidavit and the evidence submitted with it may be used for the hearing if 1 do not appear in person at the hearing. )
If you decide later to appear by telephone conference call, you must provide written notice to the ARB at least 10 days before the hearing date and submit

your evidence with an affidavit (if not previously done).

NOTE: You may change your mind and appear in person at the ARB hearing. You do not waive the right to appear in person at the hearing by submitting this
affidavit to the ARB. If you indicate that you intend NOT to appear at the hearing or you do not complete this section of the form ar}d youdo not elec.t to appear
by telephone conference call, the ARB is not required to consider the affidavit at a scheduled hearing, and may consider the affidavit at a hearing designed for the

specific purpose of processing affidavits.

SECTION 7:'Name and Signature

State of Texas
County of Jarrant
Before me, the undersigned authority, personally appeared Chandler Crouch , who, being by me duly sworn, deposed as follows:
Affiant Name
1. Mynamels Chandler Crouch . 1am of sound mind, capable of making this affidavit, and personally
Affiant Name

acquainted with the facts stated in this affidavit as well as any materials attached to this affidavit. | am submitting and offering any materials as evidence or
argument to the ARB for consideration at the protest hearing for the property described in Section 2 of this affidavit.

Any materials submitted with this affidavit as evidence were generated or collected by me or for me, and are the original or exact duplicates of the original.

Any materials | am submitting as evidence comprise a total of 16

pages or images and are described in Section 4 of this affidavit. |am attaching

any materials in paper form or on a small portable electronic device (such as a CD, USB flash drive or thumb drive) onto which Images of the materials have

been loaded as prescribed by the ARB's hearing procedures.

4. The facts contained in this affidavit are true and correct, and the information reflected in any evidentiary materials attached to this affidavit are true and

correct.

Signed on this 28th _day o May ,20 21

P

Affiant Signature

SETR  JENNIFER JAMESON
4%@ Notary 1D #132852796
4 QAT uy cammission Expires
4 &g Janvany 6, 2025

=

SWORN TO AND SUBSCRIBED before me on the

28th _gayof May

Jonebec Jorien

Notary Public, State of Texas

,20 21

January 6, 2025

My Commission Expires

Jennifer Jameson
Notary's Printed Name

Important Information

GENERAL INFORMATION: This form Is for use by a property owner to offer and
submit evidence and/or argument for an appralsal review board (ARB) protest

hearing by telephone conference call or written affidavit pursuant to Tax Code
Section 41.45.

Property owners not appearing in person at a scheduled ARB protest hearing are
required to offer and submit evidentiary materials (such as documents, photo-
graphs, etc.) or argument (such as a written statement that specifies the action
of the appraisal district relating to the property from which relief is sought) by
written affidavit delivered to the ARB before the hearing.

NN

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be sub-
mitted to the ARB either in paper or on a small portable electronic device {such
as a CD, USB flash drive or thumb drive) which will be kept by the ARB. Evidence
should NOT be provided on a smart phone. Review the ARB's hearing procedures
regarding the requirements to properly submit evidence on a small portable
electronic device, Do not file this document with the Texas Comptroller of
Public Accounts.

DEADLINES: The affidavit and evidence must be submitted to the ARB before
the protest hearing begins.

O T

ETTTNRER A
For additional copies, visit: comptroller.texas.gov/taxes/property-tax

e e
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Unequal Value Attached Statement of Facts and Evidentiary Materials

Account #: 07721064
Property Address: 7308 JOHN MCCAIN RD

The Owner's Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF QWNER EVIDENCE:

After properly adjusting the attached comparable properties, my Opinion of Value for the Unequal Value protest is:
$1,024,814
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Market Value Attached Statement of Facts and Evidentiary Materials

Account #: 07721064
Property Address: 7308 JOHN MCCAIN RD

The Owner’s Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

Comp value (Exhibit 1 attached): $914,476
Owner-provided data (Exhibit 2 attached): $31,812
Final Market Indicated Value: $882,664

My Opinion of Value for the Incorrect Market Value protest: $882,664

REBUTTAL Of TAD's EVIDENCE:

The following comps used by TAD were found to be deficient for the following reasons:

TAD's Address Reason Deficient

Comp #

#1 6501 CUTTER « The sqft difference between subject and comp exceeds 15%. Unacceptable by
RIDGECT USPAP standards.

» Year built exceeds allowable tolerance according to USPAP standards.

« Qverall style of construction is not comparable. Not consistent with USPAP
standards.

+ Subject property and comps have a different number of stories, which is
unacceptable according to USPAP standards.

» Distance from subject exceeds 0.91 miles from the subject and is not comparable
due to geographic proximity

#2 6208LD * Year built exceeds allowable tolerance according to USPAP standards.
LOCKETTRD + Overall style of construction is not comparable. Not consistent with USPAP
standards.

+ Land values disproportionate to actual lot sizes. Not consistent price per acre
applied, violating USPAP standards.

« Distance from subject exceeds 1.08 miles from the subject and is not comparable
due to geographic proximity

#3 298 BANDITTR « Land values disproportionate to actual lot sizes. Not consistent price per acre
applied, violating USPAP standards.



Z Jo | abed JoquinN obed

¥9012LL0L preng)ddy sosnogeiegdwogsajessay :92IN0S B)eQ
1-1-NO111aaY NOSY3dd3 ‘oweN S9jeS jenuapisay :POYIDA} uoyENjeA
ejeq 3eAld x

m SN\ wN\ 30 wuao w_wm
i 00'0% %00°0 ODON 00°058'e$ e\qoo o 6661 e\aoo Q mmm_‘ ; 1B A 2AIIOBY]
..v F0 h\ . o e ot R i S SEd ??&ﬁ
H0es TR RON08 R OO UCEISTE 00TE 1 %ﬁ,@mg; SinEsy B0
00°580'8$. 000$ co mwo ww .om , snjeA m:_v__znuao
i 32 FRI SHeAe e M
w@m@@ 00 | wﬁmaﬁ JienieRiond
oO omm mNm oo.ow oo.Nv¢ omm QONNN \.vw w:.m> omm._mw
00 ) IS
Aoc cmh N«WV oo 09$ vwm.m oo.oom \.Nw oo 09$ 9L’y 00 ocww
2 — —— T
& F poo9o wmmb>< v.oo@,
Jeylo/jeuonipell Jsyip/jeuonipel) ._050\_@:0;68._.
ne b i dJHEe 3 s EpeeY : © SoglET
10 NOLJWOD 002 40 N3O m_.o<._.=> LLEL d O<_>_O._.On_ now (6] Z_<oo_>_ NHOr womh
€LLY69.0 vmwomwoic. mvwmoooo ¥9012.L0 .
: = 5 1 ¥ % : ﬁ. 30 .3: ¢ 4 AN 3, 5 3
I %, 7 B 2 SR
yodoy so|qetedwo)
yonoi) Jajpueyd :Ag payund
LZ202/L0/10  :®jeQ uopenjep L202/€L/90

peajud ojeq



¥90L2LL0L
1-1-NOI LIaQV NOSY3dd3

prRysiddy

oweN

aoinogeleqdiuonsajessay
sojes jenuapisay

:29In0g BlEQ
POYIBA] LonEen[eA

eje( ajeAld x

a2y 2jeS

(00°05£'618) %0070

[nEes te R

00°680'85 00°0%

0 o

0008

_ p09egees 00
0 oc...oﬁ '8 wm 8.8«, ____69sY
t ——

: o : ._m.ﬁo\ﬂm_.mo_sz._ n
N1 j_zmu><m Nmm_

9LSLPEOY

L202/L0/10  @leQ uopenjep

ac 009 Nm&
2 00EsE

47

cc mwo '8

00’ So.omm

i

00°0¥8'9%

8cc c

cc.oom

S.ocm.wpw,
poog ~ pooo
B0/ [RUONIPEIL .
N1 THHYIAVH B80S QY %3340 Ovve
S{SIVEOY 8€£2090L0
‘..,L_ & .,‘«..,m ..‘ ; =
ypoday sejgesedwo)

18Y10/euonpes]
Jio[pu i oA : [S€ .
Q4 NIVOOW NHOF 80EL

¥901¢.LL0

yonoi) Js|pueyd
Lzoz/€1/90

Ie9A a>=owtu

oz_m> m:.v_,ieso

PAIBSH

w=~m> mmw_ao

uopjpuoy

ajf1s juswacadwif

:Ag pajupd
pajulld 93eq



CAD Account#: 07721064
Address: 7308 JOHN MCCAIN RD

Date Report Generated: Jun 11 2021
Agent#: 11730

Condition Issues

Repair Issues

Issue Photos  Estimate/Invoice Expense
Burst Pipe Damage Photos Costs Below 7 No $9584
Estimate To Repair Cracks, Drywall & Paint 0 Yes $12644
Repairs

Burst Pipe Démage Cost 0 Yes $414
Burst Pipe Damage Cost 0 “ Yes $2435
Burst Pipe Damage Ins Est Minus Plumbing 0 Yes 86735
Repairs

Total: $§31812

Repair & Cosmetic Issue Total: $31812
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Schrader Plumbing LLC Tnvoice 9904071
LA gﬁzodbﬁﬁils B‘li“'d' Y6180 Invoice Date 2/24/2021
orth Richland Hills , Texas . Compléted Date
LG A L Custormer PO
Billing Address Job Address
Ann Epperson Annrﬁypgmn N
7308 John McCain'Road 7308 John McCain Road
Colleyville, TX 76034. USA Colleyville, TX 76034 USA
Description of Work

1-répair busted i} es on Wét’er Iine?i.t V
z-;:eggnnece wer%;keg lingand dia‘gr(r‘gs'e
3-install new kitchien )dand_?faucgti ‘

Task # Description .ﬁuanti't‘y ‘Your Price Your Total

SP200  Repair brokenwater lines 400  $40000  $1,500.00
'SP311.  Tech Will néed to-diagnosis Tssue to verify-what the problem is, and what the pricing 1.00 $7500 $75.00
~ wiltbe to repair/replace. ) )

'SP200 New faucet purchase and in;tall!qtjon' 1.00 $35000 $3-50_;oo—

Paid On . Type Memo » Ij&'moun'.t:

2/2412021 Visa $2,025.00
Potential Savings $0.00:
Sub-Total $2,025.00
Tax: $0.00
Total Due $2,025.00
Payment $2,025.00
Balance Due $0.00

Thank you for choosing Schrader Rlumbing LLC

This invoice is agreed:and acknowledged: Payment is due-upon receipt. A service fee will be charged for any returned checks, and a
financing charge of 1%.par month shaltbe :gplie.d‘for overgg o ’ '

e amounts,
2/24/2021

1 find and.agree that all work performed by Schrader Plumbing LLC has been completed in a satisfactory and workmanlike manrier. |
havé been dglveh;th‘e':'oqpor‘;bimty_to address.concems andyor discrepandies in‘the'work provided, and | gither have no such concerns or
have found no-discrepanciés or they hidve been dddressed:to my satisfaction. My signature here'signifies my full and:final acceptarice of
all'work performed by-the contractor. . ’ i

22472021

I authorize Schrader Plumbing ELC to chargd the agreed amount to my credit card provided herein. | agree that { will pay Tor this
purchase in accordance with the issuing bank cardholder agreement.

A

2/24/2021
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7308 John McCain Rd
Colleyville, TX 76034

invoice #: 25852

Service Date: Mar 11, 2021

Services

<
.
o
i
b

'

4
:

Diagnose and Repair - Refrigerator

" Service Call

Subtotal

Tax

Tzl

S e e e g

$40

§75

$115.00
$3.30

1830

https:/{client.housecallpro.comjpay_invoice/a2d610089383¢2... 3169252276 a2beci4a4861ca0u71c0a5040c2268b350a1978cd {1721, 9:11 AM

Pagetof2



Tax Protest Photo Addendum of Issues Affecting Market Value

CAD Account#: 07721064
Address: 7308 JOHN MCCAIN RD

Date Report Generated: Jun 11 2021
Agent#: 11730

Repair Issue: Burst Pipe Damage Photos Costs Below
B B

99



7 -%. Chandier Crouch Realtors | OTT2I06Y
%::‘ 14h - & ‘7’//5/;24
7308 John McCain Rd Colleyville, TX 76034 has reduced its price!
Now at $2,530,000!1

7308 John McCain Rd Colleyville, TX 76034



PLEASE READ THIS ALOUD ON THE FIRST HEARING OF THE DAY
You have my authorization to not read it aloud after the first hearing of the day

Dear ARB,

This property is among the 20,000 Tarrant County properties | am protesting free of charge as a way to give back.

| felt led to serve our local community because so many people don't understand the process and almost everybody needs help.
Owners often present evidence that isn't adjusted properly, is emotional instead of factual, occasionally deceptive, and confusing.
Your job is not easy.

| wanted to provide you with clear evidence that is easy to compare, so | worked hard to format my evidence almost exactly like TAD's
using many of the same adjustments and calculations.

| settled most protests informally with TAD, but this property needed a formal protest.

The ARB is a vital part of making our property tax system more fair.
No matter the conclusion, | appreciate your thoughtful consideration of the evidence and | respect your decision.

Thank you,

Chandler Crouch “
Tax Agent & Real Estate Broker




Property Owner’s Affidavit of Evidence

Tax Year 202'1
Tarrant 07721064
Appraisal District's Name Appraisal District Account Number (if known)

GENERAL INSTRUCTIONS: This form Is for use by a property owner to offer and submit evidence and/or argument for an appraisal review board (ARB) protest
hearing by telephone conference call or written affidavit pursuant to Tax Code Section 41.45.

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be submitted to the ARB either in paper orona small portable electronic device (such as a
CD, USB flash drive or thumb drive) which will be kept by the ARB.

SECTION 1: Property Owner or Lessee

EPPERSON, LARRY ETAL ANN R (Agent Chandler Crouch #11730)

Name of Property Owner or Lessee

7308 JOHN MCCAIN RD, COLLEYVILLE, TX, 76034

Mailing Address, City, State, Zip Code

Contact agent at: 817-928-4300 Contact agent at: protest@chandlercrouch.com

Phone Number (area code and number) Email Address*

* An email address of a member of the public could be confidential under Government Code Section 552.137; however, by including the email address on this form, you are affirmatively
consenting to its release under the Public Information Act.

SECTION 2: Property Description ; o

7308 JOHN MCCAIN RD
Physical Address, City, State, Zip Code (if different than above)
If no street address, provide legal description.

Mobile Home Make, Mode! and Identification Number (if applicable)
SECTION 3: Reasons for Protest

To preserve your right to present each reason for your protest to the ARB according to law, be sure to select all boxes that apply. Failure to select the box
that corresponds to each reason for your protest may result in your inability to protest an issue that you want to pursue.

Incorrect appraised (market) value. D Ag-use, open-space or other special appraisal was denied, modified or cancelled.
Value is unequal compared with other properties. D Change in use of land appraised as ag-use, open-space or timberland.

i Incorrect appraised or market value of land under special appraisal
D Progeyshouidnotbe tae B ’ D for ag-use, open-space or other special appraisal.

(name of taxing unit)

D Property is not located in this appraisal district or otherwise should not D Owner's name is incorrect.
be included on the appraisal district's record.

D Property description is incorrect.

D Incorrect damage assessment rating for a property qualified for
(type) a temporary disaster exemption.

D Failure to send required notice.

D Exemption was denied, modified or cancelled.

D Other:
I:] Temporary disaster damage exemption was denied or modified.
SECTION 4: Evidence '

Attach evidentiary materials (such as letters, receipts, deeds, photographs, etc.) to be submitted with this affidavit.

Provide the total number of pages or images submitted as evidence with this affidavit; 16

SECTION'5: Statement of Facts or Arguments '/

State all facts or arguments that may help resolve your case.

AD's proposed market value is incorrect and/or the property is not being equally valued when compared to other properties as
supported by the attached evidence. Attached you will find my opinion of value and supporting evidence for both Market Value
and/or Unequal protests.

|

|
i
H
i
i
H
i
!

Form developed by: Texas Comptroller of Public Accounts, Property Tax Assistance Division For additional copies, visit:comptroller.texas.gov/taxes/property-tax
50-283 « 011-19/8



SECTION 6: Hearing Type

Indicate how you intend to participate in the ARB hearing regarding your protest (select only one box).

1 do notintend to appear at the hearing, either in person or by telephone conference call.
This affidavit and the evidence and/or argument submitted with it may be used for the hearing if | do not appear in person at the hearing.

lintend to appear in person at the hearing.

This affidavit may not be used for the hearing if | do appear in person at the hearing.

lintend to appear by telephone conference call for the hearing.

This affidavit and the evidence submitted with it may be used for the hearing if | do not appear in person at the hearing.
If you decide later to appear by telephone conference call, you must provide written notice to the ARB at least 10 days before the hearing date and submit

your evidence with an affidavit (if not previously done).

NOTE: You may change your mind and appear in person at the ARB hearing. You do not waive the right to appear in person at the hearing by submitting this
affidavit to the ARB. If you indicate that you intend NOT to appear at the hearing or you do not complete this section of the form and you do not elect to appear
by telephone conference call, the ARB is not required to consider the affidavit at a scheduled hearing, and may consider the affidavit at a hearing designed for the

specific purpose of processing affidavits.

SECTION 7: Name and Signature

State of Texas
County of Tarrant

Before me, the undersigned authority, personally appeared Chandler Crouch  who, being by me duly sworn, deposed as follows:
Affiant Name
1. Mynameis Chandler cr°u¢h .1 am of sound mind, capable of making this affidavit, and personally
Afflant Name

acquainted with the facts stated in this affidavit as well as any materials attached to this affidavit. | am submitting and offering any materials as evidence or
argument to the ARB for consideration at the protest hearing for the property described in Section 2 of this affidavit.

2. Any materials submitted with this affidavit as evidence were generated or collected by me or for me, and are the original or exact duplicates of the original.

3. Any materlals | am submitting as evidence comprise a total of 16

pages or images and are described in Section 4 of this affidavit. | am attaching

any materials in paper form or on a small portable electronic device (such as a CD, USB flash drive or thumb drive) onto which images of the materials have

been loaded as prescribed by the ARB's hearing procedures.

4. The facts contained in this affidavit are true and correct, and the information reflected in any evidentiary materials attached to this affidavit are true and

correct.

Signed on this 28th_ day of May ,20 21

L

Affiant Signature

A5 JENNIFER JAMESON
IR Notary 1D #132852796
(V) My Commission Expires
TS January 6, 2025

SWORN TO AND SUBSCRIBED before me on the

20 21

'

28th 4.y of May

S o

Notary Public, State of Texas

January 6, 2025

My Commission Expires

Jennifer Jameson
Notary’s Printed Name

Important Information

GENERAL INFORMATION: This form is for use by a property owner to offer and
submit evidence and/or argument for an appraisal review board (ARB) protest
hearing by telephone conference call or written affidavit pursuant to Tax Code
Section 41.45.

Property owners not appearing in person at a scheduled ARB protest hearing are
required to offer and submit evidentiary materials (such as documents, photo-
graphs, etc.) or argument (such as a written statement that specifies the action
of the appraisal district relating to the property from which relief is sought) by
written affidavit delivered to the ARB before the hearing.

TR 1

For additional copies, visit: comptroller.texas.gov/taxes/property-tax

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be sub-
mitted to the ARB either in paper or on a small portable electronic device (such
as a CD, USB flash drive or thumb drive) which will be kept by the ARB. Evidence
should NOT be provided on a smart phone. Review the ARB's hearing procedures
regarding the requirements to properly submit evidence on a small portable
electronic device. Do not file this document with the Texas Comptroller of
Public Accounts,

DEADLINES: The affidavit and evidence must be submitted to the ARB before
the protest hearing begins.

Page 2



Unequal Value Attached Statement of Facts and Evidentiary Materials

Account #: 07721064
Property Address: 7308 JOHN MCCAIN RD

The Owner's Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

After properly adjusting the attached comparable properties, my Opinion of Value for the Unequal Value protest is:
$1,024,814



Valuation Date:  01/01/2021

Date Printed 06/13/2021
Printed By: Chandler Crouch

Comparables Report
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Valuation Date: 01/01/2021

Date Printed 06/13/2021
Printed By: Chandler Crouch
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Name: EPPERSON ADDITION-1-1 Page Number Page 2 of 3

Valuation Method: Residential Equity
Data Source: ResEquityCompDataSource ApplSiteld: 107721064
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Printed By: Chandler Crouch
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Market Value Attached Statement of Facts and Evidentiary Materials

Account #:07721064
Property Address: 7308 JOHN MCCAIN RD

The Owner's Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

Comp value (Exhibit 1 attached): $914,476
Owner-provided data (Exhibit 2 attached): $31,812
Final Market Indicated Value: $882,664

My Opinion of Value for the Incorrect Market Value protest: $882,664

REBUTTAL Of TAD's EVIDENCE:

The following comps used by TAD were found to be deficient for the following reasons:

TAD’s Address Reason Deficient

Comp #

#1 6501 CUTTER « The sqft difference between subject and comp exceeds 15%. Unacceptable by
RIDGE CT USPAP standards.

« Year built exceeds allowable tolerance according to USPAP standards.

« Overall style of construction is not comparable. Not consistent with USPAP
standards.

« Subject property and comps have a different number of stories, which is
unacceptable according to USPAP standards.

. Distance from subject exceeds 0.91 miles from the subject and is not comparable
due to geographic proximity

#2 6208LD « Year built exceeds allowable tolerance according to USPAP standards.
LOCKETTRD « Overali style of construction is not comparable. Not consistent with USPAP
standards.

« Land values disproportionate to actual lot sizes. Not consistent price per acre
applied, violating USPAP standards.

« Distance from subject exceeds 1.08 miles from the subject and is not comparable
due to geographic proximity

#3 298 BANDITTR + Land values disproportionate to actual lot sizes. Not consistent price per acre
applied, violating USPAP standards.



Date Printed 06/13/2021 Valuation Date:  01/01/2021

Printed By: Chandler Crouch
Comparables Report
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CAD Account#: 07721064
Address: 7308 JOHN MCCAIN RD

Date Report Generated: Jun 11 2021
Agent#: 11730

Condition Issues

Repair Issues

Issue Photos  Estimate/Invoice Expense
Burst Pipe Damage Photos Costs Below 7 No $9584
Estimate To Repair Cracks, Drywall & Paint 0 Yes $12644
Repairs

Burst Pipe Damage Cost 0 Yes $414
Burst Pipe Damage Cost 0 Yes $2435
Burst Pipé Damage Ins Est Minus Plumbing 0 | Yes $6735
Repairs

Total: $31812

Repair & Cosmetic Issue Total: $31812



DFW REMODELING 8204 Irish dr
1 Year Warranty _ N.R.H. Tx, 76180
. Cell 817:914-3879
PROPOSAL SUBMMITED FOR HOME PHONE -
Larry Epperson i B17-571-2543
CITY, STATE, ZIP DATE
Repalr cracks, garage and bedrroms painling 7308 John Mcaln 6/6/21 [
Colleyville, tx, 76034
STEP 1: Job Specifications: PRICE -
Majn garag $4,530| Rent hoyse @% $1,600
| Repair all ceiling and walls cracks (around 10) Paint entire gapage \\\
Paint entire garage Rent hougd entrance /51,300 I
Garage No 2 63,604 | Repalpailing and wall cracks (atound 4)
Repair drywall cefiing hole paifit ceiling entrance
Paint entire gerage
Guest Apt 1 $820
Repair three cracks paint walls where cracks were repalred
Kitchen and living room $1,850/
Repalr ceiling crack and palnt sl cefiing
Master bedroom and bathroom $4,750
Repalr celling gracks and paint ceiling
TOTAL $15,544

We hereby porpose to fumish labor and materials to complete the job in accordance with the above specificali

ot

for the total to be pald as follows:

All work to be completed [n a workmaniike manner according to practice standars, Any alteration or deviation from the above

spetifications will incur In extra costs

Authorized Signature

Date of Acceptance

Acceptance Signature
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Schrader Plumbing LLC
5520 Davis Bivd.

PLUMBING North Richland Hills , Texas 76180

(817) 262-0989
M-40209
Billing Address
Ann Epperson
7308 John McCain Road

Colleyville, TX76034 USA

Description of Work

Invoice 9904071
Invoice Date 2/24/2021
Completed Date
Customer PO

Job Address

Ann Epperson

7308 John McCain Road
Colleyville, TX 76034 USA

1-repair busted pipes on water line (4)
2-reconnect icemaker line and diagnose
3-install new kitchen island faucet

Task # Description ‘ Quantity Your Price Your Total

SP200 Repair broken water lines 400 $400.00  $1,600.00

SP311 Tech will need to diagnosis issue to verify what the problem is, and what the pricing 1.00 $7500 $75.00

wil] be to repair/replace.

SP200 New faucet purchase and Installation 1.00 $350.00  $350.00

Paid On Type Memo Amount

2/24/2021 Visa $2,025.00
Potential Savings $0.00
Sub-Total $2,025.00
Tax $0.00
Total Due $2,025.00
Payment $2,025.00
Balance Due $0.00

Thank you for choosing Schrader Plumbing LLC

This invoica is agreed and acknowledged. Payment is due upon receipt A service fee will be charged for any returned checks, anda

financing charge of 1% per month shall be applied for overdue amounts.

2/24/2021

I find and agree that all work performed by Schrader Plumbin
have been given the opportunity to address concerns and/or

LLC has been completed in a satisfactory and workmanlike manner. |
iscrepancies in the work provided, and | either have no such concerns or

have found no discrepancies or they have been addressed to my satisfaction. My signature here signifies my full and final acceptance of

all work performed by the contractor.

272472021

| authorize Schrader Plumbin&LLC to charge the aﬁreed amount to my credit card provided herein. 1 agree that | will pay for this

purchase in accordance with the issuing bank card older agreement.

Q12 o

2/24/2021




Refrigeration & Appliance
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. 7308 John McCain Rd

Colleyville, TX 76034
Invoice #: 25852
Service Date: Mar 11, 2021
Services
Diagnose and Repair - Refrigerator $40
Service Call $75
Subtotal $115.00
Tax $3.30
s *11830

https:]{client.housecallpro.com/pay_invoicelaZd6f0089383c2u.31G925227682bec74~34861ca9d710035b40c2858b350a19f8cd 3/11/21, 91‘;1 ??;l
age 10




Refrigeration & Appliance

Thanks for your payment

Job Summary

$0 00 due s e b

RO <! [jmt;s:aa‘;‘
Sl
Pralria Viey
Pleasant Ru

7308 John McCain Rd

; Colleyville, TX 76034

Invoice #: 25852
Service Date: Mar 15,2021
Services

Diagnose and Repair - Refrigerator

Service Call

Subtotal

Tax

Teoaal

hztps://cuent.housecalipro.comlpay_involcelde5a7

8320d711...60f24076448efagelce5567250838af1 bfa9d346bc1138763ef

LMy O,

F

!’Id"""."_ﬂt -

§200

$75

§275.00
$16.50

~291.50
3/15/21, 10:23 AM
Page 10f 2




EPPERSON, LARRY

3/5/2021 Page: 9
Recap by Category with Depreciation

Items RCV Deprec. ACV
CLEANING 163.44 ” 16344
CONTENT MANIPULATION 150.59 150.59
GENERAL DEMOLITION 257.91 25791
DOORS 556.36 556.36
DRYWALL 649.63 649.63
ELECTRICAL 4591 4591
FRAMING & ROUGH CARPENTRY 181.51 181.51
INSULATION 37095 992 361.03
LABOR ONLY 736.00 736.00
LIGHT FIXTURES 229.17 229.17
PAINTING 2,005.78 36650 1,63928
USER DEFINED ITEMS 1,143.00 1,143.00
WATER EXTRACTION & REMEDIATION 7518 75.18
Subtotal 6,565.43 37642 6,189.01
Material Sales Tax 149.19 585 14334
Cleaning Mt Tax 0.81 0.81
Cleaning Sales Tax 19.75 1975
Total 6,735.18 38227 6,35291

FREQUENTLY ASKED QUESTIONS

The FAQ's and answers below will be helpful in the claim process. If there is any conflict between these answers and the policy,
your policy controls. Please read your policy.

How is my initial Dwelling payment determined? )
Subject to the applicable deductible and policy conditions, Dwelling payments are generally based on the cost to repair or replace
the damaged property with similar construction and for the same use on the same premises. When the cost to repair or replace the

darnaged dwelling exceeds $5000, USAA will pay a portion of the claim up front (the actual cash value of the loss), and the
balance (recoverable depreciation) when the repairs are complete.

How do I collect the recoverable depreciation?

Where initial payment for Dwelling loss is in the amount of Actual Cash Value, to receive additional amounts (recoverable
depreciation), you must complete the actual repair or replacement of the damaged part of the property. When repair or
replacement is actually completed, the policy will pay the covered additional amount you actually and necessarily incurred to
repair or replace the property, but not to exceed the approved replacement cost of your claim (our cost). In no case will USAA
pay more than the total amount of the actual repairs less your policy deductible.

Why is the check made out to me and someone else (or some other company)"

If your check includes the name of your mortgage company it is because we are required to include their name on our payment to
you, per the mortgage clause on your policy. The check must be presented to them for their endorsement prior to submitting it to

our bank for payment. Incomplete endorsements will result in the check being returned without payment. Please contact us if the

mortgagee information is incorrect so that we may update that information and issue a correct payment to you,

What if I'm not going to repair or replace my damaged property usmg the same material?
Please contact us if you choose to repair or replace the damaged building part with a different material or type of construction

[ vemnan mcmmanzae 1




Tax Protest Photo Addendum of Issues Affecting Market Value

CAD Account#: 07721064
Address: 7308 JOHN MCCAIN RD

Date Report Generated: Jun 11 2021
Agent#: 11730

Repair Issue: Burst Pipe Damage Photos Costs Below
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