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Tracking Number TRACK0123514
Complaint #
Received 10/5/2021 3:19:34 PM

Division Property Tax Consultants

Complainant
Complainant Randall C. Armstrong

email rarmstrong@tad.org Work Ph|817-595-6088
Company Tarrant Appraisal District Home Ph
Address 2500, Handley-Ederville Rd. Mobile Ph
City/State/Zip Fort Worth, TX 76118 FAX

Willing to testify at hearing: Yes

Respondent
Respondent Chandler Crouch

email

Company/Facility Chandler Crouch Realtors Work PI'_:

Physical Address Mobile Ph

City/State/Zip
Mailing Address
City/State/Zip
ID/License No 12363

FAX
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Tracking Number TRACK0123514
Explanation

October 5, 2021

Property — 7308 d.
CAD account #

Complaint — Charge

Chandler Crouch, Property Tax Consultant (TDLR # 12363), through his misrepresentation of facts and abuse of his dual
positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker intentionally misled members of the Tarrant
Appraisal Review Board (TARB) with his testimony in a “market value” protest hearing on June 16, 2021.
Mt hearing on 6/16/21 referenced above was for the property located at 7308 John McCain Rd, (CAD account number

, in Colleyville Texas. At the time of the TARB hearing the subject property was listed for sale by Mr. Crouch, the
Broker/Realtor, for $2,530,000. (See attached Chandler Crouch Facebook listing) Mr. Crouch is also the authorized tax agent for
all property tax matters for the property located at 7308 John McCain Rd. (See Attached Appointment of Agent Form). In this
hearing the CAD representative presented recent sales in the subject neighborhood with an indicated market value of $1,123,844
(See attached CAD Comparables Report).
In the TARB hearing Mr. Crouch, the Property Tax Consultant, testified under oath that the*market value” of the property was
$882,000. (See attached TARB worksheet) He never once disclosed the fact that the home was currently listed for sale for
$2,530,000 by Mr. Crouch, the Realtor, during his swom testimony before the TARB (See attached Facebook listing). This is at
best a misrepresentation of the truth and at worst, unethical and certainly lacks transparency on his part. One of the basic
principles of the National Association of Realtors Code of Ethics is: “avoid exaggeration, misrepresentation, and concealment of
pertinent facts” (See attached Basic Principles of the NAR Code of Ethics).
In the TARB hearing Mr. Crouch did present misleading testimony that7308 John McCain Rd. suffered $31,812 of “water damage”
as his justification for requesting a value reduction to $882,000 from the 2021 CAD notified value of $1,090,164 (See attached
Property Value Notice) for a property worth more than $2,000,000. This alleged water damage he presented as justification for a
value reduction to the TARB is not listed in the seller's disclosure document that as the listing broker, Mr. Crouch had privy to
during the June 2021 TARB hearing. It is also my opinion that any damage from water to the property occurred after the January
1, 2021 assessment date and should not have been presented or considered in the TARB hearing. Mr. Crouch was fully aware of
this fact and chose instead to mislead the TARB panel that the water damage existed on January 1, 2021.
Page 1
As the facts are brought to light on this situation Mr. Crouch will bring shame to the Texas Association of Property Tax
Consultants, Texas Department of Licensing and Regulation, Institute for Professionals in Taxation and the Texas Property Tax
industry as a whole.
As the Registered Property Tax Consultant for20,000 plus property owners in Tarrant County, Mr. Crouch files thousands of
protests annually that he cannot possibly responsibly and properly represent. The property at 7308 John McCain is only one
example of the mockery of the current tax system he continues to make at the expense of other taxpayers in Tarrant County.
There are many other misrepresentations of properties that he serves as both the tax agent and the commissioned broker that
will also be disclosed as needed.
Factors for Consideration:
Seriousness
Misrepresentations of fact in TARB hearings to achieve unwarranted value reductions by Mr. Crouch will likely continue only to
promote his name and real estate brokerage. Mr. Crouch's actions do in-fact create equity issues and inconsistent market values
for all taxpayers in Tarrant County. Additionally,7308 John McCain will most likely sell at a value far greater than the $882,000 Mr.
Crouch testified to before the TARB and will potentially harm Tarrant CAD in the annual property value performance study
conducted by the Texas Comptroller's Office. These tactics and his continued mockery and criticism of the property tax system
should not be allowed. | believe these actions warrant a thorough and serious investigation on the part of your agency.
66.100. Code of Fthics and Professional Responsibility. (Amended effective February 1, 2006, 31 TexReg487)
(i) A registrant shall not knowingly fumish inaccurate, deceitful, or misleading information to a client or employer, a prospective
client or employer, or a public agency or representative of a public agency.
Respectiully,
Randy Armstrong
Director of Residential Appraisal
Tarrant Appraisal District
rarmstrong@tad.org
817-595-6088 Page 2

Attachments:

2021 Property Value Notice — 7308 John McCain Rd.
Recording of Tarrant ARB Hearing— 7308 John McCain Rd.
CAD Worksheet - TARB Hearing—- 7308 John McCain Rd.
Chandler Crouch Affidavit of Evidence — 7308 John
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‘bTm.R TEXAS DEPARTMENTOFL!CENS!NG éRééQLAT}ON

TEXAS DEPARTMENT OF [
LICENSING & REGRLATIAN &

COMPLAINT FORM

Your Tracking Number is: TRACK0123514

The complaint you filed with the Texas Department of Licensing and Regulation has been received and forwarded to Enforcement intake staff
for review. We appreciate you bringing your concems to our attention. This matter is important to us. Identifying violations of the law is one of
the most essential functions of a regulatory agency. We will contact you again after we have completed our initial review of your complaint.

Additional documentation in support of your complaint may be faxed to (512)539-5698 or mailed to TDLR, P.O. Box 12157, Austin, Texas
78711. Please include the tracking number shown above on all documentation related to this matter. Please do not send original
documents. All documents you send us will be scanned, electronically saved, and then destroyed.

Type of Complaint: Property Tax Consultant

A.

Would you be willing to testify if this case results in a hearing? Yes

B. You, as the complaining party:
Name: Randall C. Armstrong
Company: Tarrant Appraisal District
Address: 2500, Handley-Ederville Rd.
City/State/Zip: Fort Worth, TX 76118
Work Phone: 817-595-6088 Home Phone: Mobile Phone:
Fax: E-mail: rarmstrong@tad.org

October 5, 2027 Property — 7308 John McCain Rd. CAU account # - I omplaint — Charge Chandler Crouch, Property Tax
C. The person or firm you are complaining about:

Name: Chandler Crouch
Company Name: Chandler Crouch Realtors

r {\i {/'—s ‘/

TOLR ENFORCEMENT

Physical Address:
City/State/Zip:

Mailing Address| OCT i 2 2021
City/State/Zip
Office Phone:- Fax: Mobile Phone:
E-mail: License or Registration # 12363 INFTEAL

D. EXPLANATION: Describe your complaint in detail.

Consultant (TDLR # 12363), through his misrepresentation of facts and abuse of his dual positions as both @ Property Tax Consultant
and a Licensed Texas Realtor/Broker intentionally misled members of the Tarrant Appraisal Review Board (TARB) with his testimony in a
“market value” protest hearing on June 16, 2021. The protest hearing on 6/16/21 referenced above was for the property located at 7308
John McCain Rd, (CAD account number_, in Colleyville Texas. At the time of the TARB hearing the subject property was listed
for sale by Mr. Crouch, the Broker/R - . —C=guch Facebook listing) Mr. Crouch is also the
authorized tax agent for all propertya Enter Another Complaint Ei Print [3 Exit {fcCain Rd. (See Attached Appointment of Agent
Form). In this hearing the CAD representative presented recent sales in the subject neighborhood with an indicated market value of
$1,123,844 (See attached CAD Comparables Report). In the TARB hearing Mr. Crouch, the Property Tax Consultant, testified under oath
that the “market value® of the property was $882,000. (See attached TARB worksheet) He never once disclosed the fact that the home
was currently listed for sale for $2,530,000 by Mr. Crouch, the Realtor, during his sworn testimony before the TARB (See attached
Facebook listing). This is at best a misrepresentation of the truth and at worst, unethical and certainly lacks transparency on his part.
One of the basic principles of the National Association of Realtors Code of Ethics is: “avoid exaggeration, misrepresentation, and
concealment of pertinent facts” (See attached Basic Principles of the NAR Code of Ethics). In the TARB hearing Mr. Crouch did present
misleading testimony that 7308 John McCain Rd. suffered $31,812 of “water damage” as his justification for requesting a value reduction
to $8R2 00N fram the 2021 CAD natified valie of 84 090 1 *nn attached Praonerty Valie Notice) for a nraparty warth more than
$2,000,000. This alleged water damage he presented as just¥ication for a value reduction to the TARB is not listed in the seller's
disclosure document that as the listing broker, Mr. Crouch had privy to during the June 2021 TARB hearing. It is also my opinion that any
P"Vac)’.ﬂﬂ_sitmﬂdﬁﬁgé frbgoassibility f@peniResants Ralie ary 1, 2021 assessment date and should not have been presented or
HIOH + StatewiderSearehose instead to mislead the TARB panel that the water
ﬂi&ﬁ%@l@ﬁ%é g paand s to light on this situation Mr. Crouch will bring shame to the Texas
Association of Property Tax Consultants Texas Departmem of Licensing and Regulation, Institute for Professionals in Taxation and the
Texas Property Tax industry as a whole. As the Registered Property Tex Consultant for 20,000 plus property owners in Tarrant County,
Mr. Crouch files thousands of protests annually that he cannot possibly responsibly and properly represent. The property at 7308 John
McCain is only one example of the mockery of the current tax system he continues to make at the expense of other taxpayers in Tarrant
County. There are many other misrepresentations of properties that he serves as both the tax agent and the commissioned broker that
will also be disclosed as needed. Factors for Consideration: Seriousness Misrepresentations of fact in TARB hearings to achieve

https://www.tdIr.texas.gov/complaints/ComplaintVerificationConfirmationForm.aspx?strRadiobutton=Property+Tax+Consultant 1/2



10/5/21, 3:19 PM Complaint Form
unwarranted value reductions by Mr. Crouch will likely continue only to promote his name and real estate brokerage. Mr. Crouch’s

actions do'in-fact create equity issues and inconsistent market values for all taxpayers in Tarrant County. Additionally, 7308 John McCain
will most likely sell at a value far greater than the $882,000 Mr. Crouch testified to before the TARB and will potentially harm Tarrant CAD
in the annual property value performance study conducted by the Texas Comptroller's Office, These tactics and his continued mockery
and criticism of the property tax system should not be allowed. | believe these actions warrant a thorough and serious investigation on
the part of your agency. 66.100. Code of Ethics and Professional Responsibility. (Amended effective February 1, 2006, 31 TexReg 487)
(i) A registrant shall not knowingly furnish inaccurate, deceitful, or misleading information to a client or employer, a prospective client or
employer, or a public agency or representative of a public agency. Respectfully, Randy Armstrong Director of Residential Appraisal
Tarrant Appraisal District rarmstrong@tad.org 817-595-6088 Page 2 Attachments: 2021 Property Value Notice — 7308 John McCain Rd.
Recording of Tarrant ARB Hearing — 7308 John McCain Rd. CAD Worksheet - TARB Hearing — 7308 John McCain Rd, Chandler Crouch
Affidavit of Evidence — 7308 John McCain Rd. Chandler Crouch R

https://www.tdlr.texas.gov/complaints/CompIalntVeriﬂcatIonConfirmaﬂonForm.aspx?strRadIobutton=Property+Tax+Consu|tant 2/2
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Chandler Crouch TDLR Complaint — TDLR License # 12363 -_

October 5, 2021

Property — 7308 John McCain Rd.

CAD account # _

Complaint — Charge

Chandler Crouch, Property Tax Consultant (TDLR # 12363), through his misrepresentation of facts and
abuse of his dual positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker
intentionally misled members of the Tarrant Appraisal Review Board (TARB) with his testimony in a
“market value” protest hearing on June 16, 2021.

The protest hearing on 6/16/21 referenced above was for the property located at 7308 John McCain Rd,
(CAD account number-, in Colleyville Texas. At the time of the TARB hearing the subject
property was listed for sale by Mr. Crouch, the Broker/Realtor, for $2,530,000. (See attached Chandler
Crouch Facebook listing) Mr. Crouch is also the authorized tax agent for all property tax matters for the
property located at 7308 John McCain Rd. (See Attached Appointment of Agent Form). In this hearing
the CAD representative presented recent sales in the subject neighborhood with an indicated market
value of $1,123,844 (See attached CAD Comparables Report).

In the TARB hearing Mr. Crouch, the Property Tax Consultant, testified under oath that the “market
value” of the property was $882,000. (See attached TARB worksheet) He never once disclosed the fact
that the home was currently listed for sale for $2,530,000 by Mr. Crouch, the Realtor, during his sworn
testimony before the TARB (See attached Facebook listing). This is at best a misrepresentation of the
truth and at worst, unethical and certainly lacks transparency on his part. One of the basic principles of
the National Association of Realtors Code of Ethics is: “avoid exaggeration, misrepresentation, and
concealment of pertinent facts” (See attached Basic Principles of the NAR Code of Ethics).

In the TARB hearing Mr. Crouch did present misleading testimony that 7308 John McCain Rd. suffered
$31,812 of “water damage” as his justification for requesting a value reduction to $882,000 from the
2021 CAD notified value of $1,090,164 (See attached Property Value Notice) for a property worth more
than $2,000,000. This alleged water damage he presented as justification for a value reduction to the
TARB is not listed in the seller’s disclosure document that as the listing broker, Mr, Crouch had privy to
during the June 2021 TARB hearing. It is also my opinion that any damage from water to the property
occurred after the January 1, 2021 assessment date and should not have been presented or considered
in the TARB hearing. Mr. Crouch was fully aware of this fact and chose instead to mislead the TARB
panel that the water damage existed on January 1, 2021.

Page 1



Chandler Crouch TDLR Complaint — TDLR License # 12363 —_

As the facts are brought to light on this situation Mr. Crouch will bring shame to the Texas Association of
Property Tax Consultants, Texas Department of Licensing and Regulation, Institute for Professionals in
Taxation and the Texas Property Tax industry as a whole.

As the Registered Property Tax Consultant for 20,000 plus property owners in Tarrant County, Mr.
Crouch files thousands of protests annually that he cannot possibly responsibly and properly represent.
The property at 7308 John McCain is only one example of the mockery of the current tax system he
continues to make at the expense of other taxpayers in Tarrant County. There are many other
misrepresentations of properties that he serves as both the tax agent and the commissioned broker that
will also be disclosed as needed.

Factors for Consideration:
Seriousness

Misrepresentations of fact in TARB hearings to achieve unwarranted value reductions by Mr. Crouch will
likely continue only to promote his name and real estate brokerage. Mr. Crouch’s actions do in-fact
create equity issues and inconsistent market values for all taxpayers in Tarrant County. Additionally,
7308 John McCain will most likely sell at a value far greater than the $882,000 Mr. Crouch testified to
before the TARB and will potentially harm Tarrant CAD in the annual property value performance study
conducted by the Texas Comptroller’s Office. These tactics and his continued mockery and criticism of
the property tax system should not be allowed. | believe these actions warrant a thorough and serious
investigation on the part of your agency.

66.100. Code of Ethics and Professional Responsibility. (Amended effective February 1,
2006, 31 TexReg 487)

() A registrant shall not knowingly furnish inaccurate, deceitful, or misleading information to a
client or employer, a prospective client or employer, or a public agency or representative of a
public agency.

Resppectiully,
Randy rmstrony

Dinectorn of Residential ¥ ppaioal
7 U,’{EE . g@. bnintt
ranmstrong(QDiad. org

8l7-595-6058 Page 2



Chandler Crouch TDLR Complaint — TDLR License # 12363 _

Attachments:

2021 Property Value Notice — 7308 John McCain Rd.
Recording of Tarrant ARB Hearing ~ 7308 John McCain Rd.
CAD Worksheet - TARB Hearing — 7308 John McCain Rd.
Chandler Crouch Affidavit of Evidence —7308 John McCain Rd.

Chandler Crouch Realtors Facebook Listing - 7308 John McCain Rd.

Chandler Crouch Appointment of Agent Form — 7308 John McCain Rd.

TDLR License Data — Chandler Crouch
66.100 TDLR Code of Ethics & Professional Responsibility

NAR Code of Ethics for Texas Realtors

Page 3



g% Chandler Crouch Realtors

- 7 14h- &
7308 John McCain Rd Colleyville, TX 76034 has reduced its pricel
Now at $2,530,0001!! ¢

o

7308 John McCain Rd Colleyville, TX 76034
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g Texas Compfroller of Pubhc Kécounts b

Appointment of Agent for Property Tax Matters

This form s for use by a property owner in desigriating a lessee or other person to act as the owner's agent In property tax matters. You should read all
applicable law and rules carefully, including Tax Code Section 1,111 and Comptroller Rule 9,3044, This deslgr TN aan babaaffect until filed with

the appropriate appraisal district. Once effective, this designation will be in effect until the sarlier of (1) the d T e,
appraisal district by the owner or the owner’s designated agent, or (2) the expiration date, if any, designated

In some cases, you may want to contact your appraisal district or other local taxing units for free inforrr
before designating an agent.

{

Tarrant

“TDate neuyi s men,

Appraisal Olstrict Name

LARRY ETAL ANN R EPPERSON

Name

7308 JOHN MCCAIN RQAD
Address

COLLEYVILLE Texas 78034

Clty, State Zip Code

(check one)
[ 1all property listed for me at the above address

[¥] the property(les)listed below: i

7308 JOHN MCCAIN ROAD, COLLEYVILLE, Texas 78034

Appraisal District Account Number Physical or Situs Address of Property E I\a E E REE~

Legal Description ' ) T = ? : " MAY"Q"i_ZMU'—" o
Appralsal District Account Number Physical or Situs Address of Property o - R’M
Legal Description

" [RECEIVED
511512020

; : SE _l, A S RIS
Legal Description el

Ifyou have additional property for which authority is granted, attach additional sheets providing the appralsal district
account number, physical or situs address, or legal descrlp(lon for each property. Identify here the number of
additlonal sheets attached: ,

Appralsal District Account Number Physical or Situs Address of Property

w2 1 I Lot S S K . r

The Property Tax Assistance Division at the Texas Comptroller of Public Accounts provides For more information, visit our website:
property tax Information and resources for taxpayers, local-taxing entities, appraisal comptroller texas.gov/taxes/property-tax
districts and appraisal review boards. 50-162+ 12-16/13




Texas Comptroller of Public Accounts

St
)

{

1730

C
Name

Address

Télephone !umbe’r'(include grea

code)

Fort Worth, TX 76244

Clty, State, Zip Code

EP:4: Specify {

o o A T A

The agent identified above is aythorized to represent me In (check one):
(V1] all property tax matters concerning the property identified

[ ] the following specific property tax matters:

The agent identified above is authorized to receivé conﬂdentl'al Information pu}suanf to Ta;< Code Sections 11.48(b)(2), [(v]1Yes [ ]1No
22.27(b)(2), 23.123(c)(2), 23.126(c)(2) and 23.45(b)(2):

I hereby direct, as indicated below, the appraisal district, appraisal review board, and each taxing unit participating in the appraisal district to deliver the documents
checked below to the agent identified above regarding the property identified. | acknowledge that such documents will be delivered only to the agent at the agent's
address Indicated above and will not be delivered to me unless the affected offices choose to send me coples or are otherwise required by law. | understand that

these documents can affect my legal rights and that the appralsal district, appraisal review board and the taxing units are not required to send me copies if | direct
them to deliver the documents to my agent.

[v] all communications from the chief appralser

[v] all communications from the appralsal review board

a 2
 expire according to.its owpterms.but is still subj
ction 1.111(d);-a'property Gwner.may not desig

pro'perty. The design: ious designation of-an agent in conp
‘that item of prope i ing ¢ L Of for " entsin connection with the items:of.prop
'shown on the forj i S , L ‘ ' . :

5/12/2020
o g

Signature of Property Owner, Property Manager or Other Person Date Authorized to Act on Behalf of the Property Owner* Date
LARRY ETAL ANN R EPPERSON

Printed Name of Property Owner, Property Manager or Other Person Title Authorized to Act on Behalf of the Property Owner  Title
The individual signing this form is (check one):

[v] the property owner
[] a property manager authorized to deslgnate agents for the owner

[} other person authorized to act on behalf of the owner other than the person being designated as agent

* This form must be signed by the property owner, a property manager authorized to deslgnate agents for the owner or other person authorized to act on behalf of the owner other than the

person belng designated as agent. If you are a person other than the property owner, the appralsal district may request a copy of the document(s) authorizing you to designate agents or act on
behalf of the property owner, .

If you make a false statement on this form, you could be found guilty of a Class A misdemeanor or a state jail felony under Penal Code Section 37.10,

The Property Tax Assistance Division at the Texas Comptroller of Public Accounts provides For more information, visit our website:

property tax Information and resources for taxpayers, focal taxing entities, appralsal comptroller.texas.gov/taxes/property-tax
districts and appraisal review boards. 50-162+12-16/13




TP 2021 PROPERTY VALUE NOTICE 04-15-2021

Ti niand Address
Dl OCK 1 LOT 1

TARRANT APPRAISAL DISTRICT . o T

2500 HANDLEY-EDERVILLE ROAD e "'ef. proteat a'l"d i add'tt.'°”a' Vat'”,e'

FORT WORTH, TX 76118 exemption and sales information, go to:
www.TAD.org

* AcCOUNT NuMBER: ||

AL, y.‘ . °

308

plicate of Ori
|

0 O RoTEor b
IS YOUR PROTEST DEADLINE
2020 Market Value|For Questions Please Call: 2021 Market Value 2021 Appraised Value ) Messages

1,090,164 |Values (817) 284-3925 415,200LAND For estimated taxes and rate
2020 Appralsed Value|aAddress  (817) 284-4063 674,964IMPR information go to:

1,052,630 |Exemptions (817) 284-4063 1,090,164TOTALl 1,090,164 TOTAL Wi TRk
2020 Taxable Value Taxing Units 2021 Taxable Value -

1,052, 630 | TARRANT COUNTY 1,090,164

1,052,630 | TARRANT COUNTY HOSPITAL 1,090,164

1,052,630 [TARRANT COUNTY COLLEGE 1,090,164

1,027,630 |GRAPEVINE-COLLEYVILLE ISD 1,065,164] Per¢ent Market Value Change from

1,052,630|CITY OF COLLEYVILLE 1,090,164 2016is 12%

‘The Texas Legislalure does nol sef the amount of your local taxss. Your properly tax burden is decided by your locally elected officials, and all inquiries conceming your taxes
should be direcled to these offfcials.” NOTE: Tarrant Appraisal District determines properly values, it doss NOT sei tax rates or bil and collect taxes. If you receive the QVER-85 or
Disabled Persons exemption for a residenco homestead, a particlpatng jurisdiction's taxes may not excesd your established tax colling UNLESS you have added property
improvements since the cellings were set.

2020 Exemptions Granted Amounts _ COUNTY HOSPITAL COLLEGE SCHOOL ___CITY
Homestead 25,000
2021 Exemptions Granted Amounts COUNTY HOSPITAL COLLEGE _SCHOOL CITY
Homestead 25,000
Exemptions Cancelled/Reduced COUNTY HOSPITAL COLLEGE SCHOOL CITY

If you disagree with the proposed value, contact the TARRANT APPRAISAL DISTRICT (TAD) at (817) 284-3925. If the APPRAISAL DISTRICT cannol resolve the problem, you
have the right to appeal to the APPRAISAL REVIEW BOARD (ARB). IN ORDER TO APPEAL YOU MUST FILE A WRITTEN PROTEST WITH THE ARB NO LATER THAN MAY
17, 2021. Please refer to the enclosed Instructions for detalls on how to file a valld protest, A protest form for the subject properly has been printed on the reverse slde of this nofice,
The ARB hearings begin May 24, 2021 at 2500 Handley-Edeille Road and will continue until all valld protests have been heard. If you fie a protest you will receive notice of your
hearing date and time at least 15 days before the hearing. TAD phone lines are very busy during the time Value Notices are produced. Please keep frying.



66.100. Code of Ethics and Professional Responsibility. (Amended effective February 1. 2006, 31 TexReg
487)

(a) A registrant shall not participate, whether individually, or in concert with others, in any plan, scheme, or
arrangement attempting or having as its purpose the evasion of any provision of the Act or commission rule.

{b) A registrant shall not directly or indirectly or in any manner whatsoever lend his/her ;‘egistratio_n'or
identification to any person, firm or corporation for the purpose of evading any provision of the Act or
commission rule.

(c) A registrant shall exercise reasonable care and diligence to prevent persons under his/her supervision from
engaging in conduct which would violate any provision of the Act or commission rule.

{d) A registrant shall not engage in any activity that constitutes dishonesty, fraud, or gross incompetence while
performing property tax consulting services.

{e) Aregistrant shall prémp'dy report to the department any known violation of the Act or commission rule.

(f) A registrant shall cooperate fully with the department in the investigation of an alleged violation of the Act
or commission rule.

(g) A registrant shall not offer or promise anything of value with the intent of inducing a person who is
performing a public duty to perform or fail to perform any act related to such public duty.

(h) A registrant shall not contract for or accept compensation or anything of value for services not performed.

(i} A registrant shall not knowingly or intentionally engage in any false or misleading conduct or advertising
with respect to client solicitation.

(i) A registrant shall not knowingly furnish inaccurate, deceitful, or misleading information to a dlient or
employer, a prospective client or employer, or a public agency or representative of a public agency.

(k) A registrant shall not reveal information known to be confidential unless the release of such information is
authorized by the source or required by law.

(I) A registrant shall not state or imply that the registrant represents a person or firm that the registrant does
not in fact represent.

(m) A registrant shall not solicit or advertise property tax consulting services by claiming a specific result or
stating a conclusion regarding such services without prior analysis of the facts and circumstances pertaining
thereto.



_ BAS!C PR!NC!PLES OoF TrﬁE NARCOBE OF ETHlCS

" (Ccontinued on back}

Prctect and p;omote xouc client’s mterests but be’ honeSx with all parties.

. Avnld exaggeration, mnsrepresentatmn and concealment. of periinent facts.
Do not reveal facts that are conf dential under the scope of your agency relationship. -

- ‘Cogperate withother real estate professionals to advance your client’s best interests..

When buying or selling; make your position in the transaction or interest known.

Disclose present or contemplated interest in any properly to all parties. -

Avoid su:le deals w:thout your client’s informed. consent.

Accept compensatlon from only one pasty, except with full: drscmsure and mformed cnnsent

- Keep the funds of chients and customers'i in escrow.

Assure, whenever possible, 1hat transactmnal details are m wntmg
Provide equaisemce to all clients and customers

Be knuwleageab%e and cempetent in tne fields of pracuce in which you ordmanly engage_ :
Obtain assistance o disclose lack of experience if n:ecessax)

Communicate honestiy-and presenta true picture in your advemsmg,
marketing, and other public represenfabuns ¥ ‘ .

TR TEXAS REALTORS



Date: 6/14/2021  Scheduled Time: 8:00AM  Panek P  Seq: 96 Acctit | | Dept. Code: Residentiol 1
‘ Check In Time: Value/Decision by Participant  Caseft 21-176271 Prop. Class: A

CHAIRPERSON b 24D, /7T’ |SitusAddress 7308 JOHN MCCAIN RD AIN: 12859H-.-1—1
PANELMEMBER | e\t T /) OF0, ;7o City, Zip Code  COLLEYVILLE 76034

PANELMEMBER | ~7\n\ 5. . G /g0, Qo) Owner EPPERSON LARRY ETAL ANN R FD

TAD REP 7 4 Authorized Agent CHANDLER CROUCH No FID

TAD REP [ et Ol /) 090, OO¢) | Fiing Party CHANDLER CROUCH Ay |

'OWNER / AGENT R r ARB Mail Address

OWNE ’Ké@ Corouwch Co RZEN "2 City, State and Zip

PANEL DECISION ’ 700, 472

MARKET VALUE ~ $1,090,164 -/

PROTEST ISSUE 1) Incorrect appraised (market) value APPRAISAL SITE NUMBER

PROTEST YEAR 2021 asve N ASN Notified Value [$2,180,328

: Accounts in ASN # of Accts In ASN |1

1am the duly authorized owner or agent (agent # ) under section 1,111 of the Texas Property Tax Code and the rules
of the Comptroller.

My signature helow signifies that | hereby withdraw this account for all protests for the taxyear(s) and cases on this control
sheet.

X

OR

lMy signature below signifies that, prior to this hearing; | have elther: (a) signed a settiement with Tarrant Appralsal District;
:0r {b) presented to the TARB an aHfidavit, to be considered at a time chosen by the TARD for the sccount(s) for oll protests
for thetax year(s) and cases on this control sheet, if nelther of these has occuried, | understand and agree the protest(s)
will be dismissed for failure to appear, | waive the right to a hearing other thun as described under {b),

x.

(77

A - Sebes, s

AN

, TGM
Ib w177 202
j W z 420775 a0 qapecnt Aparilse SO%t

ver(12/17/19) Chairperson Control Sheet

L




Date: 6/14/2021 Scheduled Time: 8:00 AM Panel: Seq: 96

Check In Time:

TAD REP ﬂé&‘@y

TAD REP

L'and Value
Improvement Value or BPP

Total Value of TARB Determination % )

).
'

Appraiser Review |

o T
Acctif - Dept. Code: Residential 2

Case# 21-176271 Prop, Class: A
Situs Address 7308 JOHN MCCAIN RD AIN: 12859H-1---1
City, Zip Code COLLEYVILLE 76034

Owner EPPERSON LARRY ETALANN R FID
Authorized Agent CHANDLER CRQUCH No FID
Filing Party CHANDLER CROUCH Atty

ARB Mail Address
City, State and Zip

Legal Descr  EPPERSQON ADDITION Blgck 1 Lot 1

MARKET VALUE ~ $1,080,164 ?:Lgehb‘"h”d 3C600A

PROTEST ISSUE 1) Incorrect appralsed (market) value APPRAISAL SITE NUMBER

PROTEST YEAR 2021 asn ¢ | | ASN Notified Value | $2,180,328

k ' Accounts in ASN f#of Acctsin ASN | 1
07721064

District Comments

ver(12/17/19) TAD Appraiser Control Sheet
(ACS)




Unequal Value Attached Statement of Facts and Evidentiary Materials

Account #:-

Property Address: 7308 JOHN MCCAIN RD

The Owner’s Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

After properly adjusting the attached comparable properties, my Opinion of Value for the Unequal Value protest is:
$1,024,814




cap.accounts: [ ENG0N
Address: 7308 JOHN MCCAIN RD .
Date Report Generated: Jun 11 2021
Agenu}: 11730
Condition Issues
Repair Issues
1ssue ) - Photos  Estimate/Involce Expense
Burst Pipe Damage Photos Costs Below 7 No $9584
Estimate To Repair Cracks, waéll & Paint 0 Yes $12644
Repairs
Burst Pipe Damage Cost : 0 Yes $414
Burst Pipe Damage Cost 0 Yes $2435
Burst Pipe Damage Ins Est Minus Plumbing 0 Yes $6735
Repairs ’
Total: - : $31812
Repair & Cosmetic lssue Total: $31812







11

Sch;as%r glu?\balln%‘ LLE | ‘lnvgl:: :3&4/(;7012 3
avis Blvi nvolce Da (
North Richland Hills , Texas 76180 Complated Date
{B17) 262-0989 Custo"rh or PO
gﬂllng Address mb Address
n Epperson n Efpemn BY$C
7308E'fohh;Mc€aln' Road 7308 John MeCaln Road
Collayville, TX 76034 USA Colleyviile, TX 76034 USA
u Deseription of Work
;mpalr:busmd’ Lpes?'n'wn't‘er tine {4)
- necticemaker line and diagnose
s-in‘*stall new kitchen Island faucet
Task # Description. ‘ Quantity Your Price Your Total

5P200: Repalr brokes water linas 400 $40000  $1,50000

SP311 Tech will need to dlagnosis issue to varify what the prablem is, and what the priding 1.00 $75.00 $75.00

wll be to repair/replace.

SP200  New faucet purchase and Installation 1,00 §35000  $350.00

Pald On Type Memo Amount

2/24/2021 Visa $2,025.00
Potential Savings $0.00
Sub-Yotsl $2,025.00
Tax 3Q.00
Total Due $2,025.00
Paymant $2,025.00

Balance Due $000
Thank you for choosing Schrades Plumbing LLC

This invoice is agreed and acknowledged. Payment s due upon recelpt. A servica fee will be charged for any raturned chacks, and a
firiéncing charge of 1% per month shall ba applied for overdue amounts,

2/24/2021

1 find and agres that all work performed by Schrader Plumbing LLC has been tompleted in a satisfactory and workmanlike manner. |
have been glven the opportunity to address concerns and/or discrepancies in the work providad, and | either have no such concerns or
have found no discrepancies or they hava been addressed to my satisfaction. My signature here signifies my full and final acceptanca of
#ll work performed by the contractor,

2/24/2021

| orize Schrader Plumbing LLC to charge the ;greed amount to my credit card providad herein, | agree that 1 will pay for this
purchase in accordance with the Issuing bank cardhalder agreement.

22472021










Market Value Attached Statement of Facts and Evidentiary Materials

Account #:_

Property Address: 7308 JORN MCCAIN RD

The Owner’s Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

Comp value (Exhibit 1 attached): . 4 $914,476
Owner-provided data (Exhibit 2 attached): 831,812
Final Market Indicated Value: - $882,664

My Opinion of Value for the Incorrect Market Value protest: $882,664

REBUTTAL Of TAD's EVIDENCE:

The following comps used by TAD were found to be deﬁé‘iént for the following reasons:

TAD’s Address Reason Deficient

Comp #

#1 6501 CUTTER - The sqft difference between subject and comp exceeds 15%. Unacceptable by
RIDGE CT USPAP standards.

» Year built exceeds allowable tolerance according to USPAP standards.

« Overall style of constructlon is not comparable. Not consistent with USPAP
standards.

» Subject property and comps have a different number of stories, which is
unacceptable according to USPAP standards,

« Distance from subject exceeds 0.91 miles from the subject and is not comparable

due to geographic proximity
#2 6208LD + Year built exceeds allowable tolerance according to USPAP standards.
LOCKETT RD + Overall style of construction Is not comparable. Not consistent with USPAP
standards,

« Landvalues disproportionate to actual lot sizes. Not consistent price per acre
applied, violating USPAP standards.

« Distance from subject exceeds 1,08 miles fromthe subject and is not comparable
due to geographic proximity

#3 298 BANDITTR » Land values disproportionate to actual lot sizes. Not consistent price per acre
applied, viclating USPAP standards,







Tax Protest Photo Addendum of Issues Affecting Market Value

cAD Accounts: TGN .
Address: 7308 JOHN MCCAIN RD
Date Report Generated: Jun 11 2021
Agenti#: 11730

Repalr Issue: Burgt Pipe Damage Photos Costs Below

B B
B B

B




Property Owner’s Affidavit of Evidence

Tax Year 2021 —— e —
Tarrant _ —
Appralsal Distrlct’s Name T Apprakal District Account Number (if known)

R T SR PR O AR T A DT RO A TN AT GRS T RO D E AT R oS N S TR S N AN ST DR LS MR IR s T e T LR
GENERAL INSTRUCTIONS: This form is for use by a property owner to offer and submit evidence and/or argument for an appralsal review board (ARB) protest
hearing by telephone conference call or written affidavit pursuant to Tax Code Section 41.45.

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be submitted to the ARB either in paper or on a small portable electronic device (suchas a
CD, USB flash drive or thumb drive) which will be kept by the ARB.

SECTION 1: Property Owner or Lessee

EPPERSON, LARRY ETAL ANN R (Agent Chandler Crouch #11730)

Namo of Proporty Ownor or Lessee

7308 JOHN MCCAIN RD, COLLEYVILLE, TX, 76034

MaMng Address, (Ily, SKate, Llp Code

Contact sgent ot [ Contactagent o [N

Phone Number (area code and number) Emall Address*

* An emall address of 2 member of the public could be confldential under Government Cogle Section 552.137; however, by including the email address on this form, you are affirmatively
consenting to its release under the Public Information Act.

SECTION 2: Property Description

7308 JOHN MCCAIN RD

Physlcal Address City State Zip Code (if a?ffermt than above)

If no street address, provide legal description. _

Moblle Hvoﬁ\e M;k-ejooel and ldergnizotlz)_n ‘Nur;ber (’A; o;p'l—c;iélo)
SECTION 3: Reasons for Protest

To presaerve your right to present each reason for your protest to the ARB according to law, be sure to select all boxes that apply. Failure to select the box
that corresponds to each reason for your protest may result In your inabllity to protest an Issue that you want to pursue.

| v l Incorrect appralsed (market) value. L__] Ag-use, open-space or other speclal appralsal was denled, modified or cancelled.
|—7J Value Is unequal compared with other properties. [_] Change in use of land appralsed as ag-use, open-space or timberland.

Incorrect appralsed or market value of land under special appralsal

[ I Property should notbetaxedin ____ e ST [_ ]
{name oflaxmg unu) - for ag-use, open-space or other special appraisal.

r' Property Is not located in this appralsal district or otherwise should not [__—] Owner’s name Is Incorrect,
—-1 be Included on the appraisal district’s record, .
l_j Property description isincorrect,

T 7 Incorrect damage assessment rating for a property qualified for

EJ Failure to send required notice.
(type) a temporary disaster exemption.

r ] Exemptlon was denied, modified or cancelled,

[ Jowner
r Temporary disaster damage exemption was denied or modified, —

SECTION 4: Evidence

Attach evidentiary materials (such as letters, receipts, deeds, photographs, etc) to be submitted with this affidavit,

Provide the total number of pages or images submitted as evidence with this affidavit; = 16

SECTION 5: Statement of Facts or Arguments

State all facts or arguments that may help resolve your case,

AD's proposed market value is Incorrect andlor the property is not belng equally valued when compared to other propertles as |
supported by the attached evidence. Attached you will find my opinion of value and supporting evidence for hoth Market Value
and/or Unequal protests.

x V— ‘ - " EORR—— i LA A i 5 TR TR RN AT ’
Fonn dnvolopud by: Texas Comptroller of Publk Account,, Propc:ty Tax Asslstanco Divlswn For addmonal copies wsn comptrollertexas gov/taxes/property-tax
50-283 * 011-19/8






Unequal Value Attached Statement of Facts and Evidentiary Materials

account +

Property Address: 7308 JOHN MCCAIN RD

The Owner's Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

After properly adjusting the attached comparable properties, my Opinion of Value for the Unequal Value protest is:
$1,024,814



Market Value Attached Statement of Facts and Evidentiary Materials

Account #:-

Property Address: 7308 JOHN MCCAIN RD

The Owner's Comps have been formatted and adljusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

Comp value (Exhibit 1 attached): $914,476
Owner-provided data (Exhibit 2 attached): $31,812
Final Market Indicated Value: $882,664

My Opinion of Value for the Incorrect Market Value protest; $882,664

REBUTTAL Of TAD's EVIDENCE:

The following comps used by TAD were found to be deficient for the following reasons:

TAD's Address Reason Deficient

Comp #

#1 6501 CUTTER + Thesqft difference between subject and comp exceeds 15%. Unacceptable by
RIDGE CT USPAP standards.

» Year built exceeds allowable tolerance according to USPAP standards.

+ Overall style of construction is not comparable. Not consistent with USPAP
standards.

» Subject property and comps have a different number of stories, which is
unacceptable according 1o USPAP standards.

« Distance from subject exceeds 0.91 miles from the subject and is not comparable
dueto geographic proximity

#2 6208LD « Year built exceeds allowable tolerance according to USPAP standards.
LOCKETTRD » Overall style of construction is not comparable. Not consistent with USPAP
standards.

« Land values disproportionateto actual ot sizes. Not consistent price per acre
applied, violating USPAP standards.

+ Distance from subject exceeds 1.08 miles from the subject and is not comparable
dueto geographic proximity

#3 298 BANDITTR « Land values disproportionateto actual lot sizes. Not consistent price per acre
applied, violating USPAP standards.



CAD Account#:-

Address: 7308 JOHN MCCAIN RD

Date Report Generated: Jun 11 2021
Agent#: 11730

Condition Issues

Repair Issues

Issue Photos  Estimate/Invoice Expense
Burst Pipe Damage Photos Costs Below 7 No $9584
Estimate Ta Repair Cracks, Drywall & Paint 0 Yes $12644
Repairs

Burst Pipe Damage Cost 0 Yes $414
Burst Pipe Damage Cost 0 Yes $2435
Burst Pipe Damage Ins Est Minus Plumbing 0 Yes | 86735
Repairs

Total: $31812

Repair & Cosmetic Issue Total: $31812






Schrader Plumbing LLC Invoice 9904071

— stflzodo:mlls B!'yd. 76180 Invoice Date 2/24/2021
or chian s, |exas Completed Date
(817 _igiaog”g Customer PO
Billing Address Job Address
Ann Epperson Ann Epperson
7308 John McCain Road 7308 John McCain Road
Colleyville, TX 76034 USA Colleyville, TX 76034 USA
Description of Work
1-repair busted pipes on water line (4)
2-reconnect icemaker line and diagnose
3-install new kitchen island faucet
Task # Description y ' ' Quantity Your Price Your Total
SP200 Repair broken water lines 4.00 $40000  $1,600.00

SP311  Tech will need to dlagnosis issue to verify what the problem s, and what the pricing 1.00 $75.00 $75.00
will be to repair/replace,

SP200 New faucet purchase and installation 1.00 $35000  $350.00

Paid On Type Memo Amount

2/24/2021 Visa $2,025.00
Potentlal Savings $0.00
Sub-Total $2,025.00
Tax $0.00
Total Due $2,025.00
Payment $2,025.00

Balance Due $0.00
Thank you for choosing Schrader Plumbing LLC

This involce Is agreed and acknowledged. Payment Is due upon receipt, A service fee will be charged for any returned checks, and a
financing charge of 1% per month shall be applied for overdue amounts.

2/24/2021

I find and agree that all work performed by Schrader Plumbing LLC has been completed In a satisfactory and workmanlike manner. |
have been given the oppoitunity to address concerns and/or screﬁandes in the work provided, and | either have no such concerns or

have found no discrepancies or they have been addressed to my satisfaction, My signature here signifies my full and final acceptance of
all work performed bs the contrac?gr. y My . d G

2/24/2021

| authorize Schrader Plumbing LLC to charge the aﬂreed amount to my credit card provided herein, | agree that | will pay for this
purchase In accordance with the issuing bank cardholder agreement.

LIZ &

2/24/2021




ol SN Lo, T

https:/feliont.housecallpro.com/pay,_invoice/aZd6f00893883¢2...83169252276a2beci4a4861009d71¢0a5h40028680h3650a1218cd

Tha“ka

Job Summary

7308 John McCain Rd
Colleyville, TX 76034

Invoice #: 25852

Service Date: Mar 11, 2021
Services

Diagnose and Repair - Refrigerator

Service Call

Subtotal

Tax

Taaal

Refrigeration & Appliance

~$0.00 due

$40

§75

$11 5.00
$3.30

1230
3/11/21, 9:11 AM
Page 10f 2




Refrigeration & Appliance

Thanks for your payment

! $o o0 cue

~ Job Summary i

3

¢ 7308 John McCain Rd

. Colleyville, TX 76034

Invoice #: 25852

Service Date: Mar 15, 2021

Services

, Diagnose and Repalr - Refrigerator 8200
' Service Call &7
‘ Subtotal | $275.00 -
G Tex | - | §16.50

291,50
https:ffclient.housecallpro.comipay,_invoice/de5a78320d711...b9Tad076d4 BefaBelceE667250838af1bfa0d346bc1138763ef 3/16/21, 10:23 AM
Page 1 of 2
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Tax Protest Photo Addendum of Issues Affecting Market Value

cAD Account ||| GG

Address: 7308 JOHN MCCAIN RD

Date Report Generated: Jun 11 2021
Agent#: 11730

Repair Issue: Burst Pipe Damage Photos Costs Below

22 o2
2
52 6%

&2
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CIMS_OLcomplaints_01 Complaint Intake and Monitoring System Page 61 of 104
10-20-2021 08:00:55 On-Line (Web) Complaints

Tracking Number TRACK0124004

Complaint #
Received 10/19/2021 3:05:59 PM

Division Property Tax Consultants

Complainant
Complainant Randall C. Armstrong

email rarmstrong@tad.org Work Ph|8175956088
Company Tarrant Appraisal District Home Ph
Address 2500, Handley-Ederville Rd. Mobile Ph
City/State/Zip Fort Worth, TX 76118 FAX

Willing to testify at hearing: Yes

Respondent
Respondent Chandler Crouch

email

Company/Facility Chandler Crouch Realtors Work Pr__

Mobile Ph

Physical Addres

City/State/Zip| FAX
Mailing Addres:

City/State/Zip|
ID/License No 12363




CIMS_OLcomplaints_01 Complaint Intake and Monitoring System Page 62 of 104
10-20-2021 08:00:55 On-Line (Web) Complaints

. Tracking Number TRACK0124004
Explanation

October 19, 2021

Complaint — Charge (Also delivered VIA certified mail receipt 7009 3410 0001 2279 6182)

Chandler Crouch, Property Tax Consultant (TDLR # 12363), through his misrepresentation of facts and abuse of his dual

positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker continues to intentionally mislead Tarrant

County taxpayers and members of the Tarrant Appraisal Review Board (TARB) with his testimony in2021 “market value” protest

hearings.

As authorized agent, Mr. Crouch has filed 22,056 +- protests for Tarrant County property owners in2021. Of these 22,056 +-

accounts he protested, he has appeared in person to present evidence before the TARB for only approximately 730 properties.

For the remaining 21,326 +- properties, Mr. Crouch has filed sworn affidavits containing more than 191,000 pages of evidence for

Tarrant Appraisal District (TAD) to process and image. Most of the affidavits submitted by Mr. Crouch contain false testimony

accusing TAD of “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards’. Mr. Crouch's only intent is

to discredit TAD staff and TAD evidence hoping to mislead and confuse the TARB into accepting his opinion of value that is

usually well below the current market value of the property. As proof of his false statements of TAD violating USPAP standards, |

will provide a small sample of the affidavits for two property records that Mr. Crouch presented to the TARB in2021 as examples

of these inflammatory and false a i There are literally thousands of other examples that can be provided if requested.

9644 Ben Hogan Ln - Account

7615 Watercrest Ln - Account #

The Facts

The purpose of USPAP is to promote and maintain a high level of public trust in appraisal practice by establishing requirements

for appraisers. Promotion and preservation of the public's trust is an integral part in appraisal practice and an appraiser has an

obligation not to misrepresent his or her role when providing valuation services that are outside appraisal practice. TAD is, in-

fact, in full compliance with USPAP Standard 5 & 6 that is universally identified as the mass appraisal standards rule and is also in

complete compliance with requirements of the Property Tax Code as well. Should Mr. Crouch be allowed to advertise that TAD is

“violating Uniform Standard of Professional Appraisal Practice (USPAP) standards'?

Section 6.05(i) PTC, is the requirement that all appraisal districts must develop a scope of work, as required by USPAP. The

Biennially Reappraisal Plan is the district’s scope of work for a mass appraisal assignment. To ensure adherence with generally

accepted appraisal practices, the board of directors of an appraisal district shall develop biennially a written plan (Copy of TAD's

Adopted Plan Provided) for periodic reappraisal of all property within the boundaries of the district according to the requirements
Page 1

of Section 25.18 of the Property Tax Code (PTC). Again, should Mr. Crouch be allowed to advertise that TAD is“violating Uniform

Standard of Professional Appraisal Practice (USPAP) standards'?

USPAP Standard Rule 5-4 requires the development of models that are essential to credible mass appraisal results as well as the

use of recognized techniques for calibrating mass appraisal models. (Refer to 2020 Mass Appraisal Report, Page 14 to 24) Again,

should Mr. Crouch be allowed to advertise that TAD is“violating Uniform Standard of Professicnal Appraisal Practice (USPAP)

standards™?

TAD's Biennial 2019-2020 Reappraisal was approved by the TAD Board of Directors on 08/14/2020 and is posted on TAD's

website for public view. (Refer to TAD Biennial Reappraisal Plan approved by the TAD Board of Directors8/14/2020)

Additionally, The Texas Comptroller of Public Accounts, Glen Hegar, conducts a biennial Methods and Assistance Program (MAP)

on all 252 Appraisal Districts in Texas. TAD has historically passed the MAP review every year it has been conducted. In the

most recent MAP Review conducted in 2020, (Copy Provided) TAD passed the review in accordance with Tax Code5.102(a) and

related Comptroller Rule 9.301. Every single requirement or category of the MAP review was passed by TAD including the

“Appraisal Standards, Procedures and Methodology”. Again, should Mr. Crouch be allowed to advertise that TAD is “violating

Uniform Standard of Professional Appraisal Practice (USPAP) standards’?

As the facts are brought to light on this situation Mr. Crouch will bring shame to the Texas Association of Property Tax

Consultants, Texas Department of Licensing and Regulation, Institute for Professionals in Taxation and the Texas Property Tax

industry as a whole.

Factors for Consideration:

Seriousness

Misrepresentations of fact in TARB hearings to achieve unwarranted value reductions by Mr. Crouch will likely continue only to

promote his name and real estate brokera




10/19/21, 3:06 PM Complaint Form

bTDl-n TEXAS DEPARTMENT OF LICENSING & REGULAT!ON

TEXAS D
LIEENSING & REGIN ATIOR

COMPLAINT FORM 0CT 22 2021

"‘ TOTAL SN ik
Your Tracklng Number is TRACKO1 24004 L

The complamt you filed with the Texas Depanment of Licensing and Regulatlon has been recelved and forwarded to Enforoement intake sﬂl
for review. We appreciate you bringing your concerns to our attention. This matter is important to us. Identifying violations of the law is one of
the most essential functions of a regulatory agency. We will contact you again after we have completed our initial review of your complaint.

Additional documentation in support of your complaint may be faxed to (512)539-5698 or mailed to TDLR, P.O. Box 12157, Austin, Texas
78711. Please include the tracking number shown above on all documentation related to this matter. Please do not send original
documents. AII documents you send us will be scanned electronically saved and then destroyed

Type of Complaint: Property Tax Consultant

A.
Would you be willing to testify if this case results in a hearing? Yes
e PR e a——— ,_\ S =
B. You, as the complaining party: NLUCIVZU
TDI ~-ORCEMEM
Name: Randall C. Armstrong TR F’N} ORCEMENT
Company: Tarrant raisal District
pany Appraisal Distric| OL] ) 071

Address: 2500, Handley-Ederville Rd.
City/State/Zip: Fort Worth, TX 76118
Work Phone: 8175956088 Home Phone: Mobile Phone: INITIAL __. AUSTIN
Fax: E-mail: rarmstrong@tad.org

October 19, 2021 Complaint — Charge (Also delivered VIA certified mail receipt 7009 3410 0001 2279 6182) Chandler Crouch, Property
C. The person or firm you are complaining about:

Name: Chandler Crouch
Company Name: Chandler Crouch Realtors
Physical Address!
City/State/Zip
Mailing Addres:
City/State/Zip

Office Phone: _ Fax: Mobile Phone:

E-mail: License or Reglstratlon # 12363

D. EXPLANATION: Describe your complaint in detail.

Tax Consultant (TDLR # 12363), through his misrepresentation of facts and abuse of his dual positions as both a Property Tax
Consultant and a Licensed Texas Realtor/Broker continues to intentionally mislead Tarrant County taxpayers and members of the Tarrant
Appraisal Review Board (TARB) with his testimony in 2021 “market value” protest hearings. As autherized agent, Mr. Crouch has filed
22,056 +- protests for Tarrant County property owners in 2021, Of these 22,056 +- accounts he protested, he has appeared in person to

present evidence before the TARB for-ant tale- 220, rﬂ-“-ﬂl rhmmrmng 21,326 +- properties, Mr. Crouch has filed
sworn affidavits containing more thani_ENter Another Complaint T Print Exit |pistrict (TAD) to process and image. Most of the

affidavits submitted by Mr. Crouch contain false testimony accusing TAD of “violating Uniform Standard of Professional Appraisal
Practice (USPAP) standards”. Mr. Crouch’s only intent is to discredit TAD staff and TAD evidence hoping to mislead and confuse the
TARB into accepting his opinion of value that is usually well below the current market value of the property. As proof of his false
statements of TAD violating USPAP standards, | will provide a small sample of the affidavits for two property records that Mr. Crouch
presented to the TARB in 2021 as examples of these inflammatory and false accusations. There are literally thousands of“
examples that can be provided if requested. 9644 Ben Hogan Ln — Account # [ ll7615 Watercrest Ln — Account # he
Facts The purpose of USPAP is to promote and maintain a high level of public trust in appraisal practice by establishing requirements for
appraisers. Promotlon and preservanon of the publlc s trust is an integral part in appraisal practice and an appraiser has an obligation not
to misrenr idi s that are outside anoraisal practice TAD s in-fact in full compliance
with USPAP Standard 5&6 that is universally identified as th® mass appraisal standards rule and is also in complete compliance with
requirements of the Property Tax Cede as well. Should Mr. Crouch be allowed to advertise that TAD is “violating Uniform Standard of
mcy_aﬂlsﬂmuﬂﬂm[drwm FoparRdearisFalian itk ? disytion 6.05(i) PTC, is the requirement that all appraisal districts must develop a
Compact with TexassdRasforiodusae etediraaus VISPEPOTADRsennTsNaRgaY ] lske Rida Baaeslistrict's scope of work for a mass appraisal assignment. To
Texas Homeland Seality laRteedeanams gaeyrbilpxasMetesanspParsl pieties, 188.6oard of directors of an appraisal district shall develop biennially a
written plan (Copy of TAD's Adopted Plan Provided) for periodic reappraisal of all property within the boundaries of the district according
to the requirements Page 1 of Section 25.18 of the Property Tax Code (PTC). Again, should Mr. Crouch be allowed to advertise that TAD
is “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards™? USPAP Standard Rule 5-4 requires the
development of models that are essential to credible mass appraisal results as well as the use of recognized techniques for calibrating
mass appraisal models. (Refer to 2020 Mass Appraisal Report, Page 14 to 24) Again, should Mr. Crouch be allowed to advertise that
TAD is “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards”? TAD'’s Biennial 2019-2020 Reappraisal was

https://www.tdIr.texas.gov/complaints/ComplaintVerificationConfirmationForm.aspx?strRadiobutton=Property+Tax+Consultant 1/2




10/19/21, 3:06 PM Complaint Form

approved by the TAD Board of Directors on 08/14/2020 and is posted on TAD'’s website for public view. (Refer to TAD Biennial
Reappraisal Plan approved by the TAD Board of Directors 8/14/2020) Additionally, The Texas Comptroller of Public Accounts, Glen
Hegar, conducts a biennial Methods and Assistance Program (MAP) on all 252 Appraisal Districts in Texas. TAD has historically passed
the MAP review every year it has been conducted. In the most recent MAP Review conducted in 2020, (Copy Provided) TAD passed the
review in accordance with Tax Code 5.102(a) and related Comptroller Rule 9.301. Every single requirement or category of the MAP
review was passed by TAD including the “Appraisal Standards, Procedures and Methodology”. Again, should Mr. Crouch be allowed to
advertise that TAD is “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards”? As the facts are brought to
light on this situation Mr. Crouch will bring shame to the Texas Association of Property Tax Consultants, Texas Department of Licensing
and Regulation, Institute for Professionals in Taxation and the Texas Property Tax industry as a whole. Factors for Consideration:
Seriousness Misrepresentations of fact in TARB hearings to achieve unwarranted value reductions by Mr. Crouch will likely continue only
to promote his name and real estate brokerage. Along w

https://www.tdIr.texas.gov/complaints/ComplaintVerificationConfirmationForm.aspx?strRadiobutton=Property+Tax+Consultant 2/2



Chandler Crouch TDLR Complaint — TDLR License # 12363 -_

October 19, 2021
Complaint — Charge (Also delivered VIA certified mail receipt 7009 3410 0001 2279 6182)

Chandler Crouch, Property Tax Consultant (TDLR # 12363), through his misrepresentation of facts and
abuse of his dual positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker
continues to intentionally mislead Tarrant County taxpayers and members of the Tarrant Appraisal
Review Board (TARB) with his testimony in 2021 “market value” protest hearings.

As authorized agent, Mr. Crouch has filed 22,056 +- protests for Tarrant County property owners in
2021. Of these 22,056 +- accounts he protested, he has appeared in person to present evidence before
the TARB for only approximately 730 properties. For the remaining 21,326 +- properties, Mr. Crouch has
filed sworn affidavits containing more than 191,000 pages of evidence for Tarrant Appraisal District
(TAD) to process and image. Most of the affidavits submitted by Mr. Crouch contain false testimony
accusing TAD of “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards”.
Mr. Crouch’s only intent is to discredit TAD staff and TAD evidence hoping to mislead and confuse the
TARB into accepting his opinion of value that is usually well below the current market value of the
property. As proof of his false statements of TAD violating USPAP standards, | will provide a small
sample of the affidavits for two property records that Mr. Crouch presented to the TARB in 2021 as
examples of these inflammatory and false accusations. There are literally thousands of other examples
that can be provided if requested.

9644 Ben Hogan Ln — Account #
7615 Watercrest Ln — Account #
The Facts

The purpose of USPAP is to promote and maintain a high level of public trust in appraisal practice by
establishing requirements for appraisers. Promotion and preservation of the public’s trust is an integral
part in appraisal practice and an appraiser has an obligation not to misrepresent his or her role when
providing valuation services that are outside appraisal practice. TAD is, in-fact, in full compliance with
USPAP Standard 5 & 6 that is universally identified as the mass appraisal standards rule and is also in
complete compliance with requirements of the Property Tax Code as well. Should Mr. Crouch be
allowed to advertise that TAD is “violating Uniform Standard of Professional Appraisal Practice (USPAP)
standards”?

Section 6.05(i) PTC, is the requirement that all appraisal districts must develop a scope of work, as
required by USPAP. The Biennially Reappraisal Plan is the district’s scope of work for a mass appraisal
assignment. To ensure adherence with generally accepted appraisal practices, the board of directors of
an appraisal district shall develop biennially a written plan (Copy of TAD’s Adopted Plan Provided) for
periodic reappraisal of all property within the boundaries of the district according to the requirements

Page 1



Chandler Crouch TDLR Complaint — TDLR License # 12363 _

of Section 25.18 of the Property Tax Code (PTC). Again, should Mr. Crouch be allowed to advertise that
TAD is “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards”?

USPAP Standard Rule 5-4 requires the development of models that are essential to credible mass
appraisal results as well as the use of recognized techniques for calibrating mass appraisal models.
(Refer to 2020 Mass Appraisal Report, Page 14 to 24) Again, should Mr. Crouch be allowed to advertise
that TAD is “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards”?

TAD’s Biennial 2019-2020 Reappraisal was approved by the TAD Board of Directors on 08/14/2020 and
is posted on TAD’s website for public view. (Refer to TAD Biennial Reappraisal Plan approved by the TAD
Board of Directors 8/14/2020)

Additionally, The Texas Comptroller of Public Accounts, Glen Hegar, conducts a biennial Methods and
Assistance Program (MAP) on all 252 Appraisal Districts in Texas. TAD has historically passed the MAP
review every year it has been conducted. In the most recent MAP Review conducted in 2020, (Copy
Provided) TAD passed the review in accordance with Tax Code 5.102(a) and related Comptroller Rule
9.301. Every single requirement or category of the MAP review was passed by TAD including the
“Appraisal Standards, Procedures and Methodology”. Again, should Mr. Crouch be allowed to advertise
that TAD is “violating Uniform Standard of Professional Appraisal Practice (USPAP) standards”?

As the facts are brought to light on this situation Mr. Crouch will bring shame to the Texas Association of
Property Tax Consultants, Texas Department of Licensing and Regulation, Institute for Professionals in
Taxation and the Texas Property Tax industry as a whole.

Factors for Consideration:
Seriousness

Misrepresentations of fact in TARB hearings to achieve unwarranted value reductions by Mr. Crouch will
likely continue only to promote his name and real estate brokerage. Along with being totally unethical,
Mr. Crouch’s actions do in-fact create equity issues and inconsistent market values for all taxpayers in
Tarrant County. These tactics and his continued mockery and criticism of the property tax system
should not be allowed. | believe these actions warrant a thorough and serious investigation on the part
of your agency.

Mr. Crouch chose to submit to Tarrant Appraisal District 21,326 sworn affidavits full of false statements
and in my opinion has violated the Code of Ethics for Property Tax Consultants. For your reference | am
including the TDLR Code of Ethics and Professional Responsibility 66.100 (j) that should also be a part of
your investigation.

Page 2



Chandler Crouch TDLR Complaint — TDLR License # 12363 |

66.100. Code of Ethics and Professional Responsibility. (Amended effective February 1,
2006, 31 TexReg 487)

() A registrant shall not knowingly furnish inaccurate, deceitful, or misleading information to a
client or employer, a prospective client or employer, or a public agency or representative of a
public agency.

Resppectiully,

Randy rhmstrong
Denecton of Residential Sppraical
Tamant Appraioal District

nanmstrong(Qrad. org

§17-595-6088

Attachments:

2021 Property Value Notice — 9644 Ben Hogan Ln - | lEGEGzGzGzEG

2021 Property Value Notice — 7615 Watercrest Ln _

2021 Property Owner’s Affidavit of Evidence — 9644 Ben Hogan Ln. -_

2021 Property Owner’s Affidavit of Evidence - [l - 7615 watercrest Ln.

2020 Comptroller of Public Accounts Methods and Assistance Program Report for Tarrant County
2020 Mass Appraisal Report — Tarrant Appraisal District

2021-2022 Biennial Reappraisal Plan — Tarrant Appraisal District

TDLR License Data — Chandler Crouch

66.100 TDLR Code of Ethics & Professional Responsibility

NAR Code of Ethics for Texas Realtors
Page 3



kTDI.R TEXAS DEPARTMENT OF LICENSING & REGULATION

TEXAS DEPARTMENT OF
LICENSING & REGULATION

License Dat Search Resudly: seacch again | Back

Please be aware that all TDLR licensees with a renewable license expiring on or after
August 1, 2020 and before or on September 18, 2021 are considered to hold an
emergency license valid for up to 120 days after their expiration date.

More info: hitps:/www tdir texas gov/emergency-licenses htm

4 Recoras Found

License# Exp Date Name City Zip County Phone
ACTech(C) - 12363 04/08/2022 MCREYNOLDS, JASON L WILSON
TACLEOO0012383E C7/17/2022 MOLAYI, ABOEE (ABDEE'S APPLIANCE & A'C COMPANY) TARRANT

JE - 12363 o7/os/z0z1F P ¢ DAVILA, MARK S BEXAR

PTC - 12383 06/28/2023 CROUCH, CHANDLER BARNARD TARRANT

If license not found, please contact Customer Service at 800-803-9202
Search Again | Back

Privacy and Security Policy | Accessibility | OpenRecords Policy | Link Policy
Compact with Texans | Report Suspected Fraud,_Waste orAbuse | Texas.gov | Siatewide Search
Texas Homeland Security | Texas Transparency | Texas Veterans Portal | Contact TDLR
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66.100. Code of Ethics and Professional Responsibility. (Amended effective February 1, 2006, 31 TexReg
487}

(8) A registrant shall not participate, whether individually, or in concert with others, in any plan, scheme, or
arrangement attempting or having as its purpose the evasion of any provision of the Act or commission rule.

(b) A registrant shall not directly or indirectly or in any manner whatsoever lend his/her registration or
identification to any person, firm or corporation for the purpose of evading any provision of the Act or
commission rule.

{C) A registrant shall exercise reasonable care and diligence to prevent persons under his/her supervision from
engaging in conduct which would violate any provision of the Act or commission rule.

(d) A registrant shall not engage in any activity that constitutes dishonesty, fraud, or gross incompetence while
performing property tax consulting services.

(e) Aregistrant shall prcimpt)y report to the department any known violation of the Act or commission rule.

(f) A registrant shall cooperate fully with the department in the investigation of an alleged violation of the Act
or commission rule.

(8) A registrant shall not offer or promise anything of value with the intent of inducing a person who is
performing a public duty to perform or fail to perform any act related to such public duty.

{h) A registrant shall not contract for or accept compensation or anything of value for services not performed.

(i} A registrant shall not knowingly or intentionally engage in any false or misleading conduct or advertising
with respect to dient solicitation.

() A registrant shall not knowingly furnish inaccurate, deceitful, or misleading information to a dient or
employer, a prospective client or employer, or a public agency or representative of a public agency.

(k) A registrant shall not reveal information known to be confidential unless the release of such information is
authorized by the source or required by law.

(I} A registrant shall not state or imply that the registrant represents a person or firm that the registrant does
not in fact represent.

(m} A registrant shall not solicit or advertise property tax consuiting services by claiming a specific result or
stating a conclusion regarding such services without prior analysis of the facts and circumstances pertaining
thereto.



" (..continued on back)

| BASIC PRINCIPLES OF THE NAR CODE OF ETHICS

Protect and promote your client’s |nterests but be honest with aII parties.

; Avoid exaggeratron mrsrepresentatron and concealment. of pertinent facts.
,Do Tot reveal facts that are conhdentral under the scope of your agency relationship.

- ‘Cooperate with:other real estate professionals to advance your client’s best rnterests,._

When buying or selling, make your position in the transaction or interest known.
Disclose present or contemplated interest in any property to all parties. -
Avoid srde deals wrthout your clrent’s informed. consent

- Accept compensation from:only one party, except with full. drsclosure and mformed cnnsent
- Keep the funds of clients and customers‘i in éscrow. C

' Assure, whenever possible, that transactlonal details are in wntmg

. Provide: equal service:to all clients and customers -

. Be knowledgeable and competent iin the fields of practice in whrch you ordmanly engage

Obtain. assistance or drsclose lack-of experrence it necessary

. Communicate honestly-and present-a true picture i in your advertismg,

marketing, and other public representahons *

TR TEXAS REALTORS.
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TARRANT APPRAISAL DISTRICT
2500 HANDLEY-EDERVILLE ROAD
FORT WORTH, TX 76118

* accounT NumseR | *

2021 PROPERTY VALUE NOTICE

04-15-2021

To file a protest and see additional value,
exemption and sales information, go to:

www.TAD.org

cription@nd Address
E% A RT WORTH BLOCK 100 LOT 22

MAY 17, 2021
IS YOUR PROTEST DEADLINE

2020 Market Value

For Questions Please Call:

2021 Market Value

2021 Appraised Value

453,741 |Values (817) 284-3925 80,000LAND
2020 Appraised Value|Address (817) 284-4063 373,016 IMPR
453,741 |Exemptions (817) 284-4063 453,016 TOTAL 453,016 TOTAL
2020 Taxable Value Taxing Units 2021 Taxable Value
453,741 | TARRANT COUNTY 453,016
453,741 | TARRANT COUNTY HOSPITAL 453,016
453,741 |TARRANT COUNTY COLLEGE 453,016
428,741 |KELLER ISD 428,016
362,993 |CITY OF FORT WORTH 362,413
453,741 | TARRANT REGIONAL WATER DISTRICT 453,016

Messages
For estimated taxes and rate
information go to:
www.TarrantTaxinfo.com

Percent Market Value Change from
2016 is 12%

‘The Texas Legislature does rot set the amount of your local faxss. Your property tax burden is decided by your locally elected officials, and all inguiries conceming your laxes
should be directed fo those officials.” NOTE: Tarrant Appraisal District determines property values, it does NOT set tax rates or bill and collect taxes. If you receive the OVER-65 or
Disabled Persons exemption for a residence homestead, a nparticipating jurisdiction's taxes may not exceed your established tax celing UNLESS you have added property
|improvements since the ceilings were set.

2020 Exemptions Granted Amounts COUNTY HOSPITAL COLLEGE SCHOOL CITY
Homestead 25,000 90,748
2021 Exemptions Granted Amounts COUNTY HOSPITAL COLLEGE SCHOOL CITY
Homestead 25,000 90,603
Exemptions Cancelled/Reduced COUNTY HOSPITAL COLLEGE SCHOOL CITY
Homestead 145

It you disagree with the proposed value, contact the TARRANT APPRAISAL DISTRICT (TAD) at (817) 284-3925. If the APPRAISAL DISTRICT cannol resoive the problem, you
have the right to appeal to the APPRAISAL REVIEW BOARD (ARB). IN ORDER TO APPEAL YOU MUST FILE A WRITTEN PROTEST WITH THE ARB NO LATER THAN MAY
17, 2021. Please refer to the enclosed instructions for details on how to file a valid protest. A protest form for the subject property has been printed on the reverse side of this notice.
The ARB hearings begin May 24, 2021 at 2500 Handley-Ederville Road and will continue until all valid protests have been heard. If you file a protest you will receive notice of your
hearing date and time at least 15 days before the hearing. TAD phone lines are very busy during the time Value Notices are produced. Please keep trying.




2021 PROPERTY VALUE INFORMATION 03-13-2021
Tarmant Agoraisal Distrct THIS IS NOT A TAX CODE 25.19 NOTICE*
*  Account Number: - *
SUSAN M NUSSELL Property Description and Address
MARK J NUSSELL LAKEVIEW WEST Block A Lot 46
7615 WATERCREST LN
May 17, 2021 IS YOUR PROTEST DEADLINE
2020 Market Value| For Questions Please Call: | 2021 Market Value | 2021 Appraised Value Messages
393,557| Value 817-284-3925 70,000 LAND Percent Market Value Change
2020 Appraised Value| Address 817-284-4063 323,557 IMPR from 2016 is 9%
393,557 Exemptions 817-284-4063 393,557 TOTAL 393,657 TOTAL
2020 Taxable Value Taxing Units 2021 Taxable Value
393,557| TARRANT COUNTY 393,557
393,557| TARRANT COUNTY HOSPITAL 393,557
393,557| TARRANT COUNTY COLLEGE 393,557
368,557 |MANSFIELD ISD 368,557
354,201 |CITY OF GRAND PRAIRIE 354,201

“The Texas Legislature does not set the amount of your local taxes. Your property tax burden is decided by your locally elected officials, and all inquiries concerning your taxes
should be directed to those officials.” Note: Tarrant Appraisal District determines property values, it does NOT set tax rates or bill and collect taxes. If you receive the OVER-65 or
Disabled Persons exemption for a residence homestead, a participating jurisdiction's taxes may not exceed your established tax ceiling UNLESS you have added property

improvements since the ceilings were set.

2020 Exemptions Granted Amounts | COUNTY ] HOSPITAL [ COLLEGE SCHOOL 1 cry | WATER | mup | sPEciAL
Homestead 25,000 39,356
2021 Exemptions Granted Amounts COUNTY | HOSPITAL COLLEGE SCHOOL I cITY WATER [ MUD | SPECIAL
Homestead 25,000 39,356
Exemptions Cancelled/Reduced I COUNTY HOSPITAL COLLEGE SCHOOL CITY WATER MUD SPECIAL

“*This property does not qualify for a notice of appraised value this year per Texas Property Tax Code 25.19, however, you may still file a protest with the

Tarrant Appraisal Review Board if you disagree with the value per Texas Property Tax Code 41.41.*

Date Printed: 10/19/2021 12:44.07 PM
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CIMS_OLcomplaints_01 Complaint Intake and Monitoring System Page 35 of 100
10-27-2021 07:51:05 On-Line (Web) Complaints

Tracking Number TRACK0124267

Complaint #
Received 10/26/2021 11:08:40 AM

Division Property Tax Consultants

Complainant
Complainant Randall C. Armstrong

email rarmstrong@tad.org : Work Ph|8175956088
Company Tarrant Appraisal District , Home Ph
Address 2500, Handley-Ederville Rd. Mobile Ph
City/State/Zip Fort Worth, TX 76118 FAX

Willing to testify at hearing: Yes

Respondent
Respondent Chandler Crouch

Company/Facility Work P
Mobile P

;F'__

FAX

Physical Address

City/State/Zip
Mailing Address
City/State/Zip
ID/License No 12363




CIMS_OLcomplaints_01 Complaint Intake and Monitoring System Page 36 of 100
10-27-2021 07:51:05 On-Line (Web) Complaints

Tracking Number TRACK0124267
Explanation

October 26, 2021

Property—1191w.

CAD account #
Complaint — Charge also delivered VIA certified mail receipt 7009 3410 0001 2279 6199
Chandler Crouch, Property Tax Consuitant (TDLR # 12363), through his misrepresentation of facts and abuse of his dual
positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker intentionally misled members of the Tarrant
Appraisal Review Board (TARB) with his testimony in a “market value” protest hearing on October 11, 2021.
The protest hearing on 10/11/21 referenced above was for the property located at 11913 Bexley Dr. (CAD account number

, in Burleson Texas. At the time of the TARB hearing the subject property had been listed for sale, and sold, by Mr.
Crouch, the Broker/Realtor, for $352,000 on 05/28/2021. (See attached Trulia Sale Document) Mr. Crouch is also the authorized
tax agent for all property tax matters for the property located at 11913 Bexley Dr. (See Attached Appointment of Agent Form). In
this hearing the CAD representative presented recent sales in the subject neighborhood with an indicated market value of
$273,045 (See attached CAD Comparables Report). The $273,045 was easily supported by the sales comps presented by TAD.
Despite the fact that Mr. Crouch had full knowledge that the property sold for $352,000 he submitted an affidavit to the TARB
requesting a reduction in value. His affidavit attempted to discredit the evidence submitted by TAD by making inappropriate and
misleading adjustments for the appearance that 11913 Bexley is an inferior property to the sales comps presented by TAD and
worth only $267,819. His requested value of $267,819 for a property he sold for $352,000 is truly a mockery of Section 23.01(a)
of the Property Tax Code, “Except as otherwise provided by this chapter, all taxable property is appraised at the market value as
of January 1".
In the TARB hearing Mr. Crouch, the Property Tax Consultant, testified under oath that the “market value” of the property should
be reduced to $267,819. (See attached TARB worksheet) He never once disclosed the fact that the home sold on 05/28/2021 for
$352,000 or that he was also the listing agent. This is at best a misrepresentation of the truth and at worst, unethical and
certainly lacks tfransparency on his part.
As the facts are brought to light on this situation Mr. Crouch wiil bring shame to the Texas Association of Property Tax
Consultants, Texas Department of Licensing and Regulation, Institute for Professionals in Taxation and the Texas Property Tax
industry as a whole.

Page 1

As the Registered Property Tax Consultant for 22,000 plus property owners in Tarrant County, Mr. Crouch files thousands of
protests annually that he cannot possibly responsibly and properly represent. The property at 11913 Bexley Dr. is only one
example of the mockery of the current tax system he continues to make at the expense of other taxpayers in Tarrant County.
There are many other misrepresentations of properties that he serves as both the tax consultant and the commissioned broker
that will also be disclosed as needed.

Factors for Consideration:

Seriousness

Misrepresentations of fact in TARB hearings to achieve unwarranted value reductions by Mr. Crouch will likely continue only to
promote his name and real estate brokerage. Mr. Crouch’s actions do in-fact create equity issues and inconsistent market values
for all taxpayers in Tarrant County. These tactics and his continued mockery and criticism of the property tax system should not
be allowed. | believe these actions warrant a thorough and serious investigation on the part of your agency.

As a licensed Property Tax Consultant Mr. Crouch is required to conduct business according to a Code of Ethics as follows:
PROPERTY TAX CONSULTANTS CODE OF ETHICS Texas Occupations Code, Chapter 1152 requires that registrants read and
submit to a code of ethics. This requirement is part of the Property Tax Consultants registration application.

Rule 66.20 (f) reads as follows: (f) Individuals who are registered under Texas Occupations Code, Chapter 1152 shall certify that
the registrant has read and submits to the code of ethics as follows:

() (4) shall not engage in any activity that constitutes dishonesty, fraud, or gross incompetency while performing property tax
consulting services;

(f) (10) shall not knowingly furnish inaccurate, deceitful, or misleading information to a client or employer, prospective client or
employer or to a public agency or representative of a public agency;

Respectfully,

Randy Amstrong, Director of Residential Appraisal

Tarrant Appraisal District

rarmstrong@tad.org

817-595-6088 Page 2
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12-27-2021 08:29:20 On-Line (Web) Complaints

Tracking Number TRACK0126372

Complaint #
Received 12/22/2021 11:36:40 AM

Division Property Tax Consultants

Complainant
Complainant Randall C Annsti'ong :

email rarmstrong@tad.org Work Ph|8175956088
Company Tarrant CAD Home Ph
Address 2500 Handley-Ederville Rd. Mobile Ph
City/State/Zip Fort Worth, TX 76118 FAX

Willing to testify at hearing: Yes

Respondent
Respondent Chandler Crouch

Company/Facility Chandler Crouch Realtors Work Ph—_

Mobile Ph

Physical Address

City/State/Zip| FAX
Mailing Address|
City/State/Zip
ID/License No




CIMS_OLcompilaints_01 Complaint Intake and Monitoring System Page 40 of 192
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Tracking Number TRACK0126372
Explanation

December,
Property
CAD account # -

Complaint — Charge also delivered VIA certified mail receipt 7009 3410 G001 2279 6205

Chandler Crouch, Property Tax Consultant (TDLR # 12363), through his misrepresentation of facts and abuse of his dual
positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker intentionally misled members of the Tarrant
Appraisal Review Board (TARB) with his swomn testimony in a “market value” protest hearing on November 3, 2021.

The protest hearing on 11/03/21 referenced above was for the property located atMCAD account number
ﬁ in Fort Worth Texas. Mr. Crouch submitted a false affidavit of evidence on May 28, 2021 falsely listing the owner of
the property as W.P. Johnson. (1. - See attached Property Owner’s Affidavit of Evidence) Mr. Johnson sold the property to his
Property Tax Consultant, Chandler Crouch, on 04/28/2021 for $256,000. The fact that the property had recently sold to Mr.
Crouch was not disclosed by Mr. Crouch in the sworn affidavit he submitted to the TARB. (2. - See attached Trulia Sale
Document) Mr. Crouch did submit an Appointment of Agent Form listing himself as the authorized agent for Mr. Johnson for
property tax matters (3. - See Attached Appointment of Agent Form). In this hearing before the TARB the CAD representative
presented recent market sales data in the subject neighborhood with an indicated market value of $236,429 (4. - See attached
CAD Comparables Report). The indicated market value of $236,429 fo as easily supported by the sales
comps presented by the CAD representative.

Despite the fact that Mr. Crouch had full knowledge that the property had recently sold for $256,000 (emphasis added) he
submitted an affidavit to the TARB requesting a reduction in the market value to $214,423. His affidavit anemitw to discredit the

evidence submitted by TAD by making inappropriate and misleading adjustments for the appearance that isan
inferior property to the sales comps presented by the CAD representative and worth only $214,423. This is truly a mockery of
Section 23.01(a) of the Property Tax Code (10. - See Attached), “Except as otherwise provided by this chapter, all taxable
property is appraised at the market value as of January 1°.

In the TARB hearing Mr. Crouch, the Property Tax Consultant, testified under oath that the “market value” of the property should
be reduced to $214,423. (5. - See attached TARB worksheet) He never once disclosed the fact that he had purchased the home
on 04/28/2021 for $256,000 (emphasis added). This is at best a misrepresentation of the truth and at worst, unethical and
certainly lacks transparency on his part (6. - See attached General Warranty Deed).

As the facts are brought to light on this situation Mr. Crouch will bring shame to the Texas Association of Property Tax
Consultants, Texas Department of Licensing and Regulation, Institute for Professionals in Taxation and the Texas Property Tax
industry as a whole.

As the Registered Property Tax Consultant for 22,000 plus property owners in Tarrant County, Mr. Crouch files thousands of
protests annually that he cannot possibly responsibly and properly represent. The market value protest he filed for the property
located a is another example of the mockery of the current tax system he continues to make at the expense of
other taxpayers in Tarrant County.

Factors for Consideration:
Seriousness
Misrepresentations of fact in TARB hearings to attempt to achieve unwarranted value reductions by Mr. Crouch will likely continue
only to promote his name and real estate brokerage. Mr. Crouch’s actions do in-fact create equity issues and inconsistent market
values for all taxpayers in Tarrant County. Mr. Crouch’s tactics and his continued maockery and criticism of the property tax
system should not be allowed. | believe these actions warrant a thorough and serious investigation on the part of your agency.
As a licensed Property Tax Consultant Mr. Crouch is required to conduct business according to a Code of Ethics as follows (7. -
See Attached Code of Ethics) : PROPERTY TAX CONSULTANTS CODE OF ETHICS Texas Occupations Code, Chapter 1152
requires that registrants read and submit to a code of ethics. This requirement is part of the Property Tax Consultants registration
application.

Rule 66.20 (f) reads as follows: (f) Individuals who are registered under Texas Occupations Code, Chapter 1152 shall certify that
the registrant has read and submits to the code of ethics as follows:

(f) (4) shall not engage in any activity that constitutes dishonesty, fraud, or gross incompetency while performing property tax
consulting services;

(f) (10) shall not knowingly furnish inaccurate, deceitful, or misleading information to a client or employer, prospective client or
employer or to a public agency or representative of ’




12/22/21, 11:36 AM _ Complaint Form

, ‘\‘Tlﬂ | TEXAS DEPARTMENT OF LICENSING & REGULATION
IR T 8 | e e B et i s i

COMPLAINT FORM

Your Tracklng ﬁumber is: TRACK0126372

The complaint you filed with the Texas Department of Licensing and Regulation has been received and forwarded to Enforcement Intake staff
for review. We appreciate you bringing your concerns to our attention. This matter Is important to ys. Identifying violations of the law is one of
the most essential functions of a regulatory agency. We will contact you again after we have completed our Initial review of your complaint,

Additional documentation in sypport of your complaint may be faxed to (612)539-5698 or malled to TDLR, P.O. Box 12157, Austin, Texas
78711. Please include the tracking number shown above on all documentation related to this matter. Please do not send original
documents. All documents you send us will be scanned, electronically saved, and then destroyed.

Type of Complaint: Property Tax Consultant

"A.
Would you-be willing to testify if this case results in a hearing? Yes

B. You, as the complaining party:
Name: Randall C Armstrong
Company: Tarrant CAD
Address: 2500 Handley-Ederville Rd.
City/State/Zip: Fort Worth, TX 76118
Work Phone: 8175956088 Home Phone: Moblle Phone:
Fax: E-mall: rarmstrong@tad.org

December 22, 2021 Property — 4648 Timken 1r. CAD account i-Complalnf— Charge also delivered VIA certified mail receipt
C. The person or firm you are complaining about:

Name: Chandler Crouch

Company Name: Chandler Crouch Realtors RE C_E |V E D
Physical Address TOLR MAIL ROOM 52
City/State/Zip
Malling Addres DEC 2 9 2921
Office Phone_ Fax: Moblle Phone:

E-mall_ License or Registration #:

D. EXPLANATION: Describe your complaint in detall.

7009 3410 0001 2279 6205 Chandler Crouch, Property Tax Consultant (TODLR # 12363), through his misrepresentation of facts and
abuse of his dual positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker Intentionally misled members of the
Tarrant Appralsal Review Board (TARB) with his sworn testimony In a “market value" protest hearing on Nove 1. The protest
hearing on 11/03/21 referenced above was for the property located at“(CAD aocoun: rl\]umbe - ij\ iort Wo(r:h
Texas. Mr. Crouch submitted a false g&idesisns noa-andier °——"°"~‘—‘E DA lr‘-'-‘-““nﬁ, iating the owner of the property as W.P. Johnson. (1. -
Sea attached Property Owner's Afflde-Enter Another Complalnt m Print _b{._ EXIt This Property Tax Consultant, Chandler Crouch, on
04/28/2021 for $256,000. The fact that the property had recently sold to Mr, Crouch was not disclosed by Mr, Crouch in the sworn
affidavit he submitted to the TARB, (2. - See attached Trulla Sale Document) Mr. Crouch did submit an Appointment of Agent Form listing
himself as the authorized agent for Mr, Johnson for property tax matters (3. - See Attached Appointment of Agent Form). In this hearing
before the TARB the CAD representative presented recent market sales data in the subject neighborhood with an indicated market value
of $236,429 (4. - Ses attached CAD Comparables Report). The indicated market value of $236,429 for a5 easily
supported by the sales comps presented by the CAD representative. Despite the fact that Mr. Crouch had full knowledge that the
property had recently sold for $266,000 (emphaslis added) he submitted an affidavit to the TARB requesting a reduction In the market

)

value to $214,423. His affidavit attempted to di it the evidence submitted by TAD by making inappropriate and misleading

ad;n»mmw% dhjiocproparty to the sales aomns precented hy tha CAD rapresentative and

worth only $214,423, This is truly & mockery of Sectlon 23,01%a) of the Property Tax Code (10, - See Attache'::l), ";Exc:ﬂpt ca;s oth:na/:se

) provided by this chapter, all taxable property Is appraised at the market value as of January 1", In the TARB hearing Mr. Crouch, the
mygmmmamrﬁmmﬁm& J it hhﬂﬁs@h&a@t value" of the property should be reduced to $214,423, (5. - See attached
Compact with Texama RRapevks peladhEre el arnthatdey hitgiawidasteatahihome on 04/28/2021 for $256,000 (emphasis added), This
Texas Homeland SeeufitoiTaxaislaprshaieaiyn dennsivalersns 2ot Genimok certainly lacks transparency on his part (8. - See attached General
Warranty Deed). As the facts are brought to light on this situation Mr, Crouch will bring shame to the Texas Association of Property Tax
Consultants, Texas Department of Licensing and Regulation, Institute for Professionals In Taxation and the Texas Property Tax industry
as a whole. As the Registered Property Tax Consultant for 22,000 plus property owners in Tarrant County, Mr. Croych files thousands of
mthat he cannot possibly responsibly and properly represent, The market value protest he flled for the property located at
I

s another example of the mockery of the current tax system he continues to make at the expense of other taxpayers In
. ractors for Consideration: Seriousness Misrepresentations of fact in TARB hearings to attempt to achieve unwarranted

https://www.tdlr.texas.gov/complaints/ComplaintVerificationConflrmationForm.aspx?strRadlobutton=Property+Tax+Consultant 12



12/22/21, 11:36 AM Complaint Form

value reductions by Mr. Crouch will likely continye only to promote his name and real estate brokerage. Mr. Crouch's actions do In-fact
create equity issues and inconsistent market values for all taxpayers in Tarrant County. Mr. Crouch'’s tactics and his continued mockery
and criticlsm of the property tax system should not be allowed. | believe these actions warrant a thorough and serious investigation on
the part of your agency. As a licensed Property Tax Consultant Mr. Crouch is required to conduct bysiness according to a Code of Ethics
as follows (7. - See Attached Gode of Ethics) : PROPERTY TAX CONSULTANTS CODE QF ETHICS Texas Occupations Code, Chapter
11562 requires that registrants read and submit to a code of ethics. This requirement is part of the Property Tax Consultants registration
application. Rule 66.20 (f) reads as follows: (f) Individuals who are registered under Texas Qceupations Code, Chapter 1162 shall certify
that the reglstrant has read and submits to the code of ethics as follows: (f) (4) shall not engage In any activity that constitutes
dishonesty, fraud, or gross incompetency while performing property tax consulting services; (f) (10) shall not knowingly furnish
Inaccurate, deceltful, or misleading information to a client or employer, prospective client or employer or 1o a public agency or
representative of a public agency

https://wwyv.tdlr.texas.gov/comp!aints/CompIaIntVeriﬁcationConfirmatlon_Form.aspx?seradiobutton=Prpperty+Tax+Consultant

212



Chandler Crouch TDLR Complaint ~ TDLR License # 12363 _

December 21, 2021

CAD account # _

Complaint — Charge also delivered VIA certified mail receipt 7009 3410 0001 2279 6205

Chandler Crouch, Property Tax Consultant (TDLR # 12363), through his misrepresentation of facts and
abuse of his dual positions as both a Property Tax Consultant and a Licensed Texas Realtor/Broker
intentionally misled members of the Tarrant Appraisal Review Board (TARB) with his sworn testimony in
a “market value” protest hearing on November 3, 2021.

The protest hearing on 11/03/21 referenced ahove was for the property located at
(CAD account number 07204027), in Fort Worth Texas. Mr. Crouch submitted a false affidavit of
evidence on May 28, 2021 falsely listing the owner of the property as W.P. Johnson. (1. - See attached
Property Owner’s Affidavit of Evidence) Mr. Johnson sold the property to his Property Tax Consultant,
Chandler Crouch, on 04/28/2021 for $256,000. The fact that the property had recently sold to Mr.
Crouch was not disclosed by Mr. Crouch in the sworn affidavit he submitted to the TARB. (2. - See
attached Trulia Sale Document) Mr. Crouch did submit an Appointment of Agent Form listing himself as
the authorized agent for Mr. Johnson for property tax matters (3. - See Attached Appointment of Agent
Form). In this hearing before the TARB the CAD representative presented recent market sales data in
the subject neighborhood with an indicated market value of $236,429 (4. - See attached CAD
Comparables Report). The indicated market value of $236,429 for-Nas easily supported
by the sales comps presented by the CAD representative.

Despite the fact that Mr. Crouch had full knowledge that the property had recently sold for $256,000
(emphasis added) he submitted an affidavit to the TARB requesting a reduction in the market value to
$214,423. His affidavit attempted to discredit the evidence submitted by TAD by making inappropriate
and misleading adjustments for the appearance that is an inferior property to the sales
comps presented by the CAD representative and worth only $214,423. This is truly a mockery of Section
23.01(a) of the Property Tax Code (10. - See Attached), “Except as otherwise provided by this chapter, all
taxable property is appraised at the market value as of January 1”.

In the TARB hearing Mr. Crouch, the Property Tax Consultant, testified under oath that the “market
value” of the property should be reduced to $214,423. (5. - See attached TARB worksheet) He never
once disclosed the fact that he had purchased the home on 04/28/2021 for $256,000 (emphasis added).
This is at best a misrepresentation of the truth and at worst, unethical and certainly lacks transparency
on his part (6. - See attached General Warranty Deed).

As the facts are brought to light on this situation Mr. Crouch will bring shame to the Texas Association of
Property Tax Consultants, Texas Department of Licensing and Regulation, Institute for Professionals in
Taxation and the Texas Property Tax industry as a whole.



Chandler Crouch TDLR Complaint — TDLR License # 12363 _

As the Registered Property Tax Consultant for 22,000 plus property owners in Tarrant County, Mr.
Crouch files thousands of protests annually that he cannot possibly responsibly and properly represent.
The market value protest he filed for the property located at_ is another example of the
mockery of the current tax system he continues to make at the expense of other taxpayers in Tarrant
County,

Factors for Consideration:
Seriousness

Misrepresentations of fact in TARB hearings to attempt to achieve.unwarranted value reductions by Mr.
Crouch will likely continue only to promote his name and real estate brokerage. Mr. Crouch’s actions do
in-fact create equity issues and inconsistent market values for all taxpayers in Tarrant County. Mr.
Crouch’s tactics and his continued mockery and criticism of the property tax system should not be
allowed. | believe these actions warrant a thorough and serious investigation on the part of your
agency.

As a licensed Property Tax Consultant Mr. Crouch is required to conduct business according to a Code of
Ethics as follows (7. - See Attached Code of Ethics) : PROPERTY TAX CONSULTANTS CODE OF ETHICS
Texas Occupations Code, Chapter 1152 requires that registrants read and submit to a code of ethics.
This requirement is part of the Property Tax Consultants registration application.

Rule 66.20 (f) reads as follows: (f) Individuals who are registered under Texas Occupations Code, Chapter
1152 shall certify that the registrant has read and submits to the code of ethics as follows:

(f) (4) shall not engage in any activity that constitutes dishonesty, fraud, or gross incompetency
while performing property tax consulting services;

(f) (10) shall not knowingly furnish inaccurate, deceitful, or misleading information to a client or
employer, prospective client or employer or to a public agency or representative of a public
agency;



Chandler Crouch TDLR Complaint — TDLR License # 12363

Respectjully,
Randy rbmstrong, Diccton of Residential Appraioa

Tannant #ppraioal Distnéct

§517-595-6088

Attachments:

© N R WN R

Chandler Crouch Affidavit of Evidence (Form 50-283) _

Trulia Sales Information -

Chandler Crouch Appointment of Agent Form (Form50-162) _
CAD Comparables Report — Residential Sales

CAD TARB Worksheet - TARB Hearing —
General Warranty Deed
TDLR Property Tax Consultants Code of Ethics — Texas Occupations Code Chapter 1152
TDLR License Data — Chandler Crouch

2021 Property Value Information Notice —_

10. Tax Code —23.01 (a)



@

Property Owner’s Affidavit of Evidence

Appraisal District's Name

S T o T T lﬁx?ualas.r«lct—l\tcouﬁumbcr (if known)

P N——

A N LN T B e R S TR A S0 SABL EL S A DIV L LA =

GENERAL INSTRUCTIONS: This form is for use by a property owner to offer and submit evidence and/or argument for an appraisal review board (ARB) protest
hearing by telephone conference call or written affidavit pursuant to Tax Code Section 41.45.

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be submitted to the ARB either in paper or on a small portable electronic device (suchasa
CD, USB flash drive or thumb drive) which will be kept by the ARB.

SECTION 1: Property Owner or Lessee

JOHNSON, W P (Agent Chandler Crouch #11730)

Name of Property Owner or Lessee

Mailing Acdress, City, State, Zip o T S

Phone \lun;LIel (area code and number) Email KJde

* An email address of a member of the public could be confidential under Government Code Section 552.137; however, by including the email address on this form, you are affirmatively
consenting to its release under the Public Information Act.

SECTION 2: Property Description

Physical Address, City, State, Zip Code (if different than above)

If no street address, provide legal description.

SECTION 3: Reasons for Protest

To preserve your right to present each reason for your protest to the ARB according to law, be sure to select all boxes that apply. Failure to select the box
that corresponds to each reason for your protest may result in your inability to protest an issue that you want to pursue.

v | Incorrect appraised (market) value. Ag-use, open-space or other special appraiszl was denied, modified or cancelled.
9
—
l v | Value is unequal compared with other properties. | Change in use of land appralsed as ag-use, open-space or timberland.
[j Property should not be taxed in Incorrect appraised or market value of land under special appraisal
=l P — --7Z7wa;1eollaxing nit) : for ag-use, open-space or other special appraisal.

I Property is not located in this appraisal district or otherwise should not I:] Owner’s name is incorrect.
be included on the appraisal district’s record.
D Property description is incorrect.

D Fallure to send required notice. B ——— Incorrect damage assessment rating for a property qualified for

oype) atemporary disaster exemption
D Exemption was denied, modified or cancelled.

| Other: e e
D Temporary disaster damage exemption was denied or medified.

SECTION 4: Evidence

Attach evidentiary materials (such as letters, receipts, deeds, photographs, etc.) to be submitted with this affidavit.

9

SECTION 5: Statement of Facts or Arguments

State all facts or arguments that may help resolve your case.

TAD's proposed market value is incorrect andlor the property is not being equally valued when compared to other properties as-
supported by the attached evidence. Attached you will find my opinion of value and supporting evidence for both Market Value
andl/or Unequal protests.

Provide the total number of pages or images submitted as evidence with this affidavit:

Form developed by: Texas Comptroller of Public Accounts, Proparty Tax Assistance Division For additional copies, visitcomptroller.texas.gov/taxes/property-tax
50-283 * 011-19/8



Form 50-283

SECTION 6: Hearing Type

Indicate how you intend to participate in the ARB hearing regarding your protest (select only one box).

I do not intend to appear at the hearing, either in person or by telephone conference call.

This affidavit and the evidence and/or argument submitted with it may be used for the hearing if | do not appear in person at the hearing.

lintend to appear in person at the hearing.
This affidavit may not be used for the hearing if | do appear in person at the

lintend to appear by telephone conference call for the hearing.

hearing.

This affidavit and the evidence submitted with it may be used for the hearing if | do not appear in person at the hearing.
If you decide later to appear by telephone conference call, you must provide written notice to the ARB at least 10 days before the hearing date and submit

your evidence with an affidavit (if not previously done).

NOTE: You may change your mind and appear in person at the ARB hearing. You do not waive the right to appear in person at the hearing by submitting this

affidavit to the ARB. If you indicate that you intend NOT to appear at the hearing o

ryou do not complete this section of the form and you do not elect to appear

by telephone conference call, the ARB is not required to consider the affidavit at a scheduled hearing, and may consider the affidavit at a hearing designed for the

specific purpose of processing affidavits.

SECTION 7: Name and Signature

State of Texas
County of Tarrant

Before me, the undersigned authority, personally appeared

__Chandler Crouch , who, being by me duly sworn, deposed as follows:

Affiant Name

Chandler Crouch

Affiant Name

My name is

I am of sound mind, capable of making this affidavit, and personally

acquainted with the facts stated in this affidavit as well as any materials attached to this affidavit. | am submitting and offering any materials as evidence or
argument to the ARB for consideration at the protest hearing for the property described in Section 2 of this affidavit.

2. Any materials submitted with this affidavit as evidence were generated or
3. Any materials | am submitting as evidence comprise a total of 9 i
any materials in paper form or on a small portable electronic device (such
been loaded as prescribed by the ARB's hearing procedures.
4,

correct.

Signed on this 28th day of May 20 21

L~

collected by me or for me, and are the original or exact duplicates of the original.

pages or images and are described in Section 4 of this affidavit. | am attaching
as a CD, USB flash drive or thumb drive) onto which images of the materials have

The facts contained in this affidavit are true and correct, and the information reflected in any evidentiary materials attached to this affidavit are true and

Affiant Signature

JENN
Notary ID 132852796
My Commission Expires

January 6, 2025

By

|
(AT )
BN

SWORN TO AND SUBSCRIBED before me on the

28th dayof May

Jonde Jaas

Notary PuBIic, State of Texas

January 6,2025

My Commission Expires

Jennifer Jameson
Notary’s Printed Name

AR TR

T B T VA RN

Important Information

GENERAL INFORMATION: This form is for use by a property owner to offer and
submit evidence and/or argument for an appraisal review board (ARB) protest
hearing by telephone conference call or written affidavit pursuant to Tax Code
Section 41.45.

Property owners not appearing in person at a scheduled ARB protest hearing are
required to offer and submit evidentiary materials (such as documents, photo-
graphs, etc.) or argument (such as a written statement that specifies the action
of the appraisal district relating to the property from which relief is sought) by
written affidavit delivered to the ARB before the hearing.

For additional copies, visit: comptroller.texas.gov/taxes/property-tax

FILING INSTRUCTIONS: This affidavit and evidence for the hearing may be sub-
mitted to the ARB either in paper or on a small portable electronic device (such
as a CD, USB flash drive or thumb drive) which will be kept by the ARB. Evidence
should NOT be provided on a smart phone. Review the ARB's hearing procedures
regarding the requirements to properly submit evidence on a small portable
electronic device. Do not file this document with the Texas Comptroller of
Public Accounts.

DEADLINES: The affidavit and evidence must be submitted to the ARB before
the protest hearing begins.

Page 2



Market Value Attached Statement of Facts and Evidentiary Materials

The Owner's Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

Comp value (Exhibit 1 attached): $214,423
Final Market Indicated Value: $214,423

My Opinion of Value for the Incorrect Market Value protest: $214,423



Unequal Value Attached Statement of Facts and Evidentiary Materials

Account #:_

The Owner’s Comps have been formatted and adjusted to provide the ARB board members an easy to compare
snapshot of the evidence.

SUMMARY OF OWNER EVIDENCE:

After properly adjusting the attached comparable properties, my Opinion of Value for the Unequal Value protest is:
$210,253



_————— | (@

£ Fort Worth trulia

SOLD APR 28, 2021

= 4 Beds
wp 2 Baths

Local Information

Map Schools Crime Shop & Eat

New Local Information X

Get faster access to local insights and see your commute to anywhere on every listing.

117



{ Fort Worth trulia =
Home Highlights
Parking 2 Car Garage
ﬁ?,,, Outdoor Porch, Patio
A/C Heating & Cooling

B Price/Sgft No Info

&y Interior Features

Interior Details

» Number of Rooms: 8 » Types of Rooms: Dining Room, Living Room
Beds & Baths
* Number of Bedrooms: 4 ¢« Number of Bathrooms: 2

- » Number of Bathrooms (full): 2

{ See All J
A

| et slaanl, faviimedabanes sbsvmaak I g iee mvees

217



£ Fort Worth

NC/ITIUA ADOUCIULED |

trulia

Bought with: Chandler Crouch, Chandler Crouch, Realtors

Source: NTREIS, MLS#14521229 2

nrrels

» Spectrum Available

Date Price
03/08/2021 $256,000
03/08/2021 $256,000

Property Taxes and Assessment

Year
Tax

Assessment
Home facts updated by county records

Price Trends
For homesin 76137

*Based on the Trulia Estimate @

F@ $299,199
Typical home value
This home: $289,800 3% below*

b, %298

.....

Typical Home Value by sqft

Event Source
Pending

Listed For Sale

2020
$5,651

$217,004

Price trends provided by third party data sources.

317



Texas Comptroller of Pubhc Accounts ;

PRSI .«“. 5 Iy : r,i .‘ P »_:; y. T T e ‘1 “ [ Y ¥ 1 ey _, ! §s T | .: X

Appointment of Agent for Property Tax Matters

This form is for use by a property owner in designating a lessee or other person to act as the owner's agent in nrnnacrv.rax matters. You should rcad aII
applicable law and rules carefully, including Tax Code Section 1.111 and Comptroller Rule 9.3044. This desi
the appropriate appraisal district. Once effective, this designation will be in effect until the earlier of (1) the[

appraisal district by the owner or the owner’s designated agent, or (2) the expiration date, if any, designatej ’I I’ ” m ”

Appraisal District Name Date Received (appraisal district usé only) ~--

|
In some cases, you may want to contact your appraisal district or other local taxing units for free inforr)
before designating an agent. |

Tarrant e

W P Johnson Il, N M Leger Johnson

Name Telephone Number (include orea code)

Address

Fort Worth, TX [

City, State, Zip Code

thorutvard ml~ss
gran mg

physm ]
|IL'll of h ,tlr;'

(check one)
[ )all property listed for me at the above address

[¥] the property(ies) listed below:

Appraisal District Account Number Physical or Situs Address of Property

Legal Description - REG E'\;EDJ -
JUL 17 2020

EMAIL

Appraisal District Account Number Physical or Situs Address of Properly

' Apprélslél Dis(rict-A'écoun( Number Physical or Situs Address of Property E N-TER-E.B

FTVAY.

e

Legal Déscription — JUL—2‘1‘7.020
If you have additional property for which authority is granted, attach additional sheets providing the appraisal district

account number, physical or situs address, or Iegal descrlpuon for each proaery lder\nfy here the number of R M
additional sheets attached: . A———— > s

?,"' AR S .'.l- : ;_. 1,1 S PRRE A TR AR S R W oo s e sl g l
The Property Tax Assistance Division at the Texas Comptroller of Public Accounts provides For more information, visit our website
property tax in‘ormation and resources for taxpayers, local taxing entities, appraisal comptroller.texas.gov/taxes/property-tax

districts and appraisal review boards. 50-162+ 12-16/13




. R . : Texas Coi’nptiollér of Public Aécounfs

Chandler Crouch Lic # 11730 !
’ i S ) L ’ i ) - - Telephone Number (include area

Name

code)

City, State, Zip Code

The agent Identified above Is aythorized to represent me In (check one):

[v] all property tax matters concerning the property identified

[ 1 the following specific property tax matters:

NSUUR SIS | he.agent‘ldentlfied.above.-ls.authorized-to-recelve-conﬁdentlal~|nfor&1$tlon‘-pursuaﬁt t0-TAR Code SECtld s 1148(b) 2~ il PYes NG T T T e
22.27(b)(2), 23.123(¢)(2), 23.126(c)(2) and 23.45(b)2):

I hereby direct, as indicated below, the appraisal district, appraisal review board, and each taxing unit participating in the appraisal district to dellver the documents
checked below to the agent identifled above regarding the property identlfied. | acknowledge that such documents will be dellvered only to the agent at the agent's
address indicated above and will not be delivered to me unless the affected offices choose to send me coples or are otherwise required by law. | understand that
these documents can affect my legal rights and that the appraisal district, appraisal review board and the taxing units are not required to send me coples If I direct

them to deliver the documents to my agent.

: RIS ' ' 7116/2020
' e AL
At I
Signature of Property Owner, Property Manager or Other Persan Date Authorized to Act on Behalf of the Property Owner~ Date
¢ :

Jennifer Janieson’
Printed Name of Property Owner, Property Manager or Other Person Title Authorized to Act on Behalf of the Property Owner  Title

The individual signing this form Is (check one); | R EC EIVED
}the property ouner .. " ‘ JUL 1.7 2010

[ a property manager—'éuthor!zed to designate agents for the ownef

{v'] other person,authorized to act on behalf of the owner other than the person being designatedasagent _ _ .. _ .. .. J__M_ EMA !l I
. e e e YT RIS DUTE OHIEL 2NN ANE PETRON B ) . . ¢

- e e ¢ g = TR PY VSO

&

* This (orm’must‘t;:;fg‘neﬁ by ihe‘prcperty owner, a property manager authorized to designate agents for the owner or other person authorized to act on behalf of the owner other than the
person belig designated as agent. If you are a person other than the property owner, the appraisal district may request a copy of the document(s) authorizing you to desighate agents or act on
behalf of the property, ownet,

If you make a falsg‘s't.atement on this form, you could be found guilty of a Class A misdemeanor or a state jail felony under Penal Code Section 37.10,

s

5

The Property Tax Assistance Division at the Texas Comptroller of Public Accounts provides For more information, visit our website:
property tax information and resources for taxpayers, local taxing entitles, appraisat comptroller.texas.gov/taxes/property-tax
districts and appralsal review boards, 50-162 + 12-16/13




Date: 6442071 Scheduled Time: 8:00AM  Panel: Seq: -32090
/ /-’L? > d ( Check In Time: Value sion by Participant

CHAIRPERSON | L4/ L sp) 217 . 00u
PANEL MEMBER 219 aad

| PANELMEVBER | S lp oy 217,00

| TADREP / '
TAD REP Chete 721, 0
OWNER / AGENT
OWNER / AGENT 1AL 244,422
PANEL DECISION 202,004
MARKET VALUE ~ $217,004 <l

_TARB WORKSHEET

PROTESTISSUE 1) Incorrect appraised (market) value
PROTEST YEAR 2021

1am the duly authorized owner or agent (agent &, ) under section 1.111 of the Texas Property Tax Code and the rules

ofthe Comptroller,

My signature below signifies that | hereby withdraw this account for all protests for the tax year(s) and cases on this control
sheet,

X

OR

My signature below signifies that, prior to this hearing; | have elther: (a) signed a settlement with Tarrant Appralsal District;
or (b) presented to the TARB an affidavit, to be considered at a time chosen by the TARB for the account(s) for all protests
for the tax year(s) and cases on this control sheet, If nelther of these has accurred, | understand and agree the protest(s)

| |will bedismissed for fallure to appear. | waive the right to a hearing other than as described under (b).

X

Accti ] Dept. Code: Residential |
Case#t Prop. Class: A
Situs Address AIN: 3156512532
iz cose oo
Owner JOHNSONWP I Ovac 1 [i]z | Y
Authorized Agent JOHNSONWP I No FID
Filing Party CHANDLER CROUCH Atty
ARB Mail Address
City, State and Zip
APPRAISAL SITE NUMBER
m: ASN Notified Value |$217,004
Accounts in ASN # of Accts in ASN (1
07204027 ’)'(/h
Shrgen )
T /[ 0\l Uhdyi Vo Caick
§| 255 o0
Nl b conps
Comments, Additional Participant Names Lo iV
/

AFFIDAVIT

Tarrant APP

o WDl
POt g7
raisal District

Currently you have do not have authorization on file with the Tarrant Appraisal District to represent this account, Authorization must be provided
2 or you may not be able to represent the property at the hearing resulting in a dismissal of the case.

by form 50-

ver(12/17/19) Chairperson Control Sheet

ERHA ORI

047 79044




D221121335 04/30/2021 01:41 PM Page: 1of 2 Fee: $23.00 Submitter: Fair Texas Title, LLC (CM)
Electronically Recorded by Tarrant County Clerk in Official Public Records w N

MARY LOUISE NICHCOLSON
COUNTY CLERK

Fair Texas Title GF# FW214883

NOTICE OF CONFIDENTIALITY RIGHTS: IF YOU ARE A NATURAL PERSON,

YOU MAY REMOVE OR STRIKE ANY OR ALL OF THE FOLLOWING

INFORMATION FROM ANY INSTRUMENT THAT TRANSFERS AN INTEREST IN

REAL PROPERTY BEFORE IT IS FILED FOR RECORD IN THE PUBLIC RECORDS:

YOUR SOCIAL SECURITY NUMBER OR YOUR DRIVER'S LICENSE NUMBER.
General Warranty Deed

Date: April 28, 2021

Grantor: William P. Johnson IT and Nicole Marie Johnson (f/k/a Nicole Marie Leger), a
married couple

Grantee: Chandler Crouch and Meghan Crouch, a married couple

Grantee's Mailing Address:

Chandler Crouch and Meihan Crouch

Consideration:

Cash and other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged.

Property (including any improvements):

Reservations from Conveyance:
None
Exceptions to Conveyance and Warranty:

Validly existing restrictive covenants common to the platted subdivision in which the
Property is located; standby fees, taxes, and assessments by any taxing authority for the year
2021 and subsequent years, and subsequent taxes and assessments by any taxing authority for
prior years due to change in land usage or ownership; validly existing utility easements created
by the dedication deed or plat of the subdivision in which the Property is located; any
discrepancies, conflicts, or shortages in area or boundary lines, or any encroachments or
protrusions, or any overlapping of improvements; homestead or community property or
survivorship rights, if any, of any spouse of Grantee; and any validly existing titles or rights
asserted by anyone, including but not limited to persons, the public, corporations, governments,
or other entities, to (1) tidelands or lands comprising the shores or beds of navigable or perennial
rivers and streams, lakes, bays, gulfs, or oceans, (2) lands beyond the line of the harbor or
bulkhead lines as established or changed by any government, (3) filled-in lands or artificial
islands, (4) water rights, including riparian rights, or (5) the area extending from the line of mean
low tide to the line of vegetation or the right of access to that area or easement along and across
that area,

Grantor, for the Consideration and subject to'the Reservations from Conveyance and the
Exceptions to Conveyance and Warranty, grants, sells, and conveys to Grantee the Property,
together with all and singular the rights and appurtenances thereto in any way belonging, to have
and to hold it to Grantee and Grantee's heirs, successors, and assigns forever. Grantor binds
Grantor and Grantor's heirs and successors to warrant and forever defend all and singular the
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Property to Grantee and Grantee's heirs, successors, and assigns against every person
whomsoever lawfully claiming or to claim the same or any part thereof, except as to the
Reservations from Conveyance and the Exceptions to Conveyance and Warranty,

When the context requires, singular nouns and pronouns include the plural,
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PREPARED IN THE QFFICE OF:
Philip H. Trew PC

100 S. Lakeshore Dr.
Weatherford, TX 76087

AFTER RECORDING RETURN TO:




TEXAS DEPARTMENT OF LICENSING AND REGULATION

P.O. Box 12157 * Austin, Texas 78711 ® (800) 803-9202 * (512) 463-6599 * (512) 475-2871

www.license.state.tx.us ® property.tax.consultants@license.state.tx.us

PROPERTY TAX CONSULTANTS
CODE OF ETHICS

Texas Occupations Code, Chapter 1152 requires that registrants read and submit to a
code of ethics. This requirement is part of the Property Tax Consultants registration

application.

Rule 66.20 (f) reads as follows:

{f} Individuals who are registered under Texas Occupations Code, Chapter 1152 shall certify that the registrant has
read and submits to the code of ethics as follows:

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

{10)

(11)

(12)

(13)

TOLR 010PTC
Rev. 06/03

shall not participate, whether individually, or in concert with others, in any plan, scheme, or arrangement
attempting or having as its purpose the evasion of any provision of the Act or commissioner rule;

shall not directly or indirectly or in any manner whatsoever lend his/her registration or identification to
any person, firm or corporation for the purpose of evading any provision of the Act or commissioner rule;

shall exercise reasonable care and diligence to prevent persons under his/her supervision from engaging
in conduct which would violate any provision of the Act or commissioner rule;

shall not engage in any activity that constitutes dishonesty, fraud, or gross incompetency while
performing property tax consulting services;

shall promptly report to the commissioner any known violation of the Act or commissioner rule;

shall cooperate fully with the commissioner or staff in the investigation of an alleged violation of the Act
or commissioner rule;

shall not offer or promise anything of value with the intent of inducing a person who is performing a
public duty to perform or fail to perform any act related to such public duty;

shall not contract for or accept compensation or anything of value for services not performed;

shall not knowingly or intentionally engage in any false or misleading conduct or advertising with respect
to client solicitation;

shall not knowingly furnish inaccurate, deceitful, or misleading information to a client or employer,
prospective client or employer or to a public agency or representative of a public agency;

shall not reveal information known to be confidential unless the release of such information is authorized
by the source or required by law;

shall not state or imply that the registrant represents a person or firm that the registrant does not in fact
represent;

shall not solicit or advertise property tax consulting services by claiming a specific result or stating a
conclusion regarding such services without prior analysis of the facts and circumstances pertaining
thereto.
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=7 2021 PROPERTY VALUE INFORMATION 03-13-2021
8 A THIS IS NOT A TAX CODE 25.19 NOTICE*
%  Account Number: _ *
W P JOHNSON Property Description and Address

N M LEGER JOHNSON

May 17, 2021 IS YOUR PROTEST DEADLINE

2020 Market Value| For Questions Please Call: | 2021 Market Value | 2021 Appraised Value Messages
217,004| Value 817-284-3925 50,000 LAND Percent Market Value Change
2020 Appraised Value| Address 817-284-4063 167,004 IMPR from 2016 is 21%
217,004 Exemptions 817-284-4063 217,004 TOTAL 217,004 TOTAL
2020 Taxable Value Taxing Units 2021 Taxable Value
217,004 TARRANT COUNTY 217,004
217,004 | TARRANT COUNTY HOSPITAL 217,004
217,004 | TARRANT COUNTY COLLEGE 217,004
192,004 |KELLER ISD 192,004
173,603|CITY OF FORT WORTH 173,603
217,004 | TARRANT REGIONAL WATER DISTRICT 217,004

"The Texas Legislature does not set the amount of your local taxes. Your property tax burden is decided by your locally electad officials, and all inquiries concerning your taxes
should be directed to those officials." Note: Tarrant Appraisel District determines property values, it does NOT set tax rates or bill and collect taxes. If you receive the OVER-65 or
Disabled Persons exemption for a residence homestead, a participating jurisdiction’s taxes may not exceed your established tax ceiling UNLESS you have added property
improvemenits since the ceilings were set.

2020 Exemptions Granted Amounts | COUNTY | HOSPITAL | COLLEGE | SCHOOL cITY WATER | MuD | SPECIAL
Homestead 25,000 43,401
2021 Exemptions Granted Amounts COUNTY ] HOSPITAL COLLEGE SCHOOL cITY WATER MUD SPECIAL
Homestead 25,000 43,401
Exemptions Cancelled/Reduced I COUNTY HOSPITAL COLLEGE [ SCHOOL cITY WATER MUD SPECIAL

**This property does not qualify for a notice of appraised value this year per Texas Properly Tax Code 25.19, however, you may still file a protest with the
Tarrant Appraisal Review Board if you disagree with the value per Texas Property Tax Code 4141 *

Date Printed: 12/22/2021 10:06:31 AM



12/22/21, 11:10 AM TAX CODE CHAPTER 23. APPRAISAL METHODS AND PROCEDURES

TAX CODE
TITLE 1. PROPERTY TAX CODE
SUBTITLE D. APPRAISAL AND ASSESSMENT
CHAPTER 23. APPRAISAL METHODS AND PROCEDURES
SUBCHAPTER A. APPRAISALS GENERALLY

Sec. 23.01. APPRAISALS GENERALLY. (a) Except as otherwise provided
by this chapter, all taxable property is appraised at its market value as
of January 1.

(b) The market value of property shall be determined by the
application of generally accepted appraisal methods and techniques. If the
appraisal district determines the appraised value of a property using mass
appraisal standards, the mass appraisal standards must comply with the
Uniform Standards of Professional Appraisal Practice. The same or similar
appraisal methods and techniques shall be used in appraising the same or
similar kinds of property. However, each property shall be appraised based
upon the individual characteristics that affect the property's market
value, and all available evidence that is specific to the value of the
property shall be taken into account in determining the property's market
value.

(c) Notwithstanding Section 1.04(7) (C), in determining the market
value of a residence homestead, the chief appraiser may not exclude from
consideration the value of other residential property that is in the same
neighborhood as the residence homestead being appraised and would otherwise
be considered in appraising the residence homestead because the other
residential property:

(1) was sold at a foreclosure sale conducted in any of the three
years preceding the tax year in which the residence homestead is being
appraised and was comparable at the time of sale based on relevant
characteristics with other residence homesteads in the same neighborhood;
or

(2) has a market value that has declined because of a declining
economy.

(d) The market value of a residence homestead shall be determined
solely on the basis of the property's value as a residence homestead,
regardless of whether the residential use of the property by the owner is
considered to be the highest and best use of the property.

https://statutes.capitol.texas.gov/Docs/TX/htm/TX.23.htm 1/126
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